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NEPENoArOTOBKE C MPEAOCTaBICHUEM IpaBa Ha BeAeHUE NpodeccHoHaTbHON
Kannduxarus nesitensHOCTH B cdepe «Corumonorusi», Jumiom o HpO(beCCI/IOHaJ'IBHOIEI
— MEPETIOATOTOBKE C MPEAOCTABICHUEM TIpaBa Ha BeJeHHE MPOPecCHOHATEHON
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BBEJIEHUE

HeszaBucumas oljeHka KadyecTBa YCJIOBHH OKa3aHHS YCIyT OpraHU3allUsIMHU,
OCYIIECTBISIOMMUMU JICSITEIBHOCT, B 00JIACTH KYJBTYPhI, PAaCIOJI0XKEHHBIMU Ha
TEPPUTOPUH  MYHHIMIAJIBHOTO  00pa3oBaHUA "Ilymsiuckuii  paiion"
CmoJsieHCKOH 00J1aCTH.

OrneHouHasi mporieaypa HampaBlieHa Ha TOJYYCHHE CBEJACHHU 00 YCIOBUSX
OKa3aHUs YCJIYr OpraHu3anusMu B chepe KyIbTypbl, IPEAOCTABICHUE YUYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HHPOpPMAIMM HA OCHOBE
o01e0CTyTHOM HHPOPMALIUU U YIydllleHue HHGOPMHUPOBAHHOCTH MOTpeOUTENEH 0
KauecTBe pabOThl OpraHu3aluil KyiabTypbl. HOpMaTHBHO-METO0IOTHYECKONU 0a30ii
pa3paboOTKu TEXHOJIOTHI cOopa, 0000ImeHus W aHanu3a WHPOPMAIMU O KAdeCTBE
YCIIOBUI OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTA) IO
MOKAa3aTeNsIM CTaJIU:

- 3akon Poccuiickori ®deneparuu ot 9 okTaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHOMatenbcTBa Poccuiickoit ®denepanun 0 KyJabType» (B pea.
denepanbroro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpe3unenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpUsITHSIX TIO peau3allii roCy1apCTBEHHOMN COIMATbHON TTOJIUTHKN,

- Vka3 Ilpesunenra PO or 4 despans 2021 1. N 68 "OO orneHke
3 PEeKTUBHOCTH JEATETBHOCTU BBICIIUX JOJDKHOCTHBIX JIUIl (PYKOBOAMTENCH
BBICIIIUX  HCTOJHUTEIBbHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont @enepani U JACSITEIBHOCTH OPraHOB HCIIOJHUTEIBHOMW BIIACTH
cyobekToB Poccuiickoii denepanun",

- ITocranoBnenne IlpaButrensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepknenun [lpaBun cbopa u o0000mieHus HHPOpPMAIMM O KAYECTBE YCIIOBUU
OKa3aHWs YCIyr oOpraHu3zaiusMu B cdepe KyJabTypbl, OXpaHbl 370pPOBbS,
00pa3oBaHUsl, COLMAIBHOIO OOCIYXHBaHUS M (eaepalbHbIMU  YUPEKIACHUIMU

M@HHKO-COHH&HLHOﬁ OKCIICPTU3LBD?,

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHWUs  yCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepkACHUU €AUMHOTO TMOpsAJIKa pacuera IoKa3aTeseH,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum ot 7 mas 2019 r. N 661 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJbTYpPbl, COLMAIBHOTO  OOCHY)XMBaHUS, MEAUIIUMHCKUMHU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOUN ceTn "MHTepHeT", BKIItoUas eIuHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yKOUIMX OOLIME KPUTEPUH OLIEHKM KadyecTBa YCIIOBUU
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMN K COAep)aHUIO0 U (opMe HHPOPMAIMH O ACSITEIbHOCTH

OpraHu3aluii KyJIbTypbl, pa3MelaeMoil Ha OQUIMANIbHBIX calTaXx opraHu3alui

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munuctepera KynbTypsl PO ot 18 nexadbpst 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBHCHMOW OIIEHKM KauyecTBa YCJIOBUW OKa3aHUs yCIYyr OpraHu3aiusiMu B cepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsigka obOecniedeHus YCIOBUM JOCTYNHOCTUA JUIsli WHBAJIUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepknenun llopsanka oOecrieueHus YCIOBUNM JOCTYHMHOCTH JJii WHBAJIUIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCaoBUi TOCTYITHOCTH JIJIsl MHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHHSI C MY3€HHBIMU MpEeAMETaMU U MY3€HHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpukaz MunuctepctBa KynabTypsl PO ot 9 centsiops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIHUIOB U JPYTUX MAJIOMOOUIIBHBIX TPYIIT HACEIeHUs ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHun [lopsigka oOecmedeHuss YCJIOBUM JIOCTYNMHOCTH JUJIS WHBAJIHUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEeINsl, BKIFOUEHHBIX B €IMHBINA FOCY1apCTBEHHBIN peecTp
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HCTOPHUU M KYJIbTYpbl) HapOJOB

Poccuiickoit @eneparun'.
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1. IIporpamma npoBeAeHUs HE3ABHCHUMOM OLIEHKH Ka4eCTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIOBUM OKa3aHUsl yCIIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKXke B LEIIX
NOBBIIIEHNS Ka4eCTBa UX JEATEIbHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Cjexyrolme
3a1a4H;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IMEPEYHEM OONIMX KPUTEPUEB HE3aBHUCUMOM
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
NEepeyHsIMHU TOKa3aTesel, XapaKTepU3yIoIMX OOl[Me KPUTEPUU OLIEHKH KadecTBa
YCIOBUM  OKa3aHWsl  YCIYTr, YTBEPXKICHHBIMU  (pefiepaJbHBIMU  OpraHaMu
UCIIOJIHUTEIbHOM BIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKA3bIBAIOIIMX YCIYTH B chepe KyJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccjeI0BaHMSA — OpraHu3aluy, OKa3bIBAIOIIME YCIyrd B cdepe
KyJbTypbl MyYHHMIMIAJABbHOT0 oOpasoBanus ''lllymsiuckuii paiion" CMosieHCKOH
00J1aCTH, OCyIIeCTBIIsIoNHUE NeaTeabHOCTh B 2022 roay (ITpunoxenue A)

IIpeamer ucciaenoBaHus — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCJIOBUI OKa3aHUs
yCIyr  OpraHu3alusM{,  OKa3blBAIOIIMMU  YCIyrM B cdepe  KyJIbTYyphl
MYHUIMIIAJBbHOT0 o0pa3oBanus "llymsuckuii paiion" CMojieHCKOi 00J1aCTH.

Cpoxu BbIOTHEHHS OLEHOYHBIX mporenyp ¢ 27.06.2022 r. mo 31.08.2022 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOAroTOBUTEJIbHBIN)

1.1 .
YTouHeHue (IOMONHEHUE) MOKa3aTeneil kauecTBa paboThI
OpraHu3aliii, OKa3bIBAIOLIUX YCIYIH B cepe KyJIbTyphl.
Onpenenenre METOAOB M KaHAJoB cOopa HHQpOpMAaIH, Ctpyxrypa
OCOOCHHOCTEH WX HCIIOIB30BAHMUS C YYETOM CIECIH(PUKH AHAJTMTHUYCCKOr O
JeATEeIbHOCTH opranuzauuid. OmnpejeneHue MOoIXO0JI0B K 0T4eTa,
MOCTPOEHUIO PEUTHUHIOB OpraHu3aluii, MO pe3yiabTaTam COAEpKalero
HE3aBHCHUMOU OIICHKHU C YYETOM CIeUU(DUKH AeSITeNbHOCTH 1TapaMeTpbl
TUTIOB ~ OpraHu3alMi, OCOOEHHOCTEH  Moy4aTenei OLCHKH, METOIbI U
COLMAJIBHBIX YCIYT. KaHaJbl coopa

nHpopmanuu,

12 MOAXObI K
AHalM3 HOPMATHBHBIX MPABOBBIX AKTOB, PETYJIHPYIOLUIUX OCTPOGHHIO
NESTEIbHOCTh OpPraHu3aluid COLMaIbHONM cephl, MHEHUI pEHTHETOR
HKCIIEPTOB, MOIyYaTeIeH YCIyr, HHTEPHET-UCTOYHUKOB C opraEmasit
LEJIbI0 COCTABIICHUS MPEABAPUTEIHHOIO TepeyHs MpodieM
JUTSL U3YYCHHUSL.

1.3
Pa3paboTrka MeTogWMK W WHCTpyMEHTapusi  cbopa
NepBUYHON  MHGOpMaLMM TO  OTIENbHBIM  THIIAM
OpraHu3alui, B TOM YUCIIE: D
- pa3paboTka/yTOUHEHHWE U COTJIaCOBAHME AaHKET MJis N
omnpoca Mojyyaresed yeiayr 0 KauecTBEe YCIOBUIM OKa3aHUs S
YCIIYT OLIEHUBAEMbIMU OPraHU3ALMIMU C 3aKa3UYUKOM; '5 [Tpunoxenus k
- pa3paboTKa HUHCTPYKUMWA  TPOBEJACHUS  OmIpoca 5' AHATUTHYECKOMY
MoJIy4yaTesied yClIyr O KaueCTBE YCJIOBHM OKa3aHUs yCIIyT ° OTUeTY,
OIICHUBAEMbIMU OPTaHU3AIUSIMU; = cojiepxKarine
- (opmupoBaHUE HHTEPAKTUBHON CCBHUIKM Ha HHTEPHET- OMPOCHBIE JINCTHI
OTIpOC, B TOM YHUCIIe Ha O(UIIMAIIEHOM CaliTe OLIEHHBAEMO (aHKeTBI) 1715
OpraHu3aluy, MIPOBEACHUS
- (dhopMupoBaHue nepevHs UHTEPHET OTPOCOB
pecypcoB/oduLInaTbHBIX CalToB OLICHUBAEMBbIX noJryyaTesneu
OopraHu3aIui, yciyr, OJlaHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHWE IOKazareseil o JKCIEPTOB,
NeATeTbHOCTH OpraHu3alui, pa3MeIeHHOU Ha WHTEPaKTHUBHbBIC
00IIeTOCTYIHBIX UH(GOPMaIIMOHHBIX CCBUIKH.
pecypcax/uH(pOpMaIOHHBIX CTeHJaX MEePEUHIO
uHbopMalluu U TpeOOBaHUSIM K HEH, YyCTaHOBIEHHBIM
HOPMATHUBHBIMH MPABOBBIMU aKTaMU C 3aKa3UYHUKOM;
- ¢dopMupoBaHHe BBIOOPKH MJI TPOBEACHUS OIPOCOB
noJryyaTesen yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpaboTka u cornacoBanue ¢ 3aKa3yuMKoOM IUJIaHa/TIIaHA-
rpaduka TpoOBEACHHUS HE3aBUCHUMOW KauecTBa YCIOBUI [Tnan/mnan-rpaduk
OKa3aHMs yCIyT OLEHUBAEMbIMU OpPraHU3alUusIMU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 04.07 mo 26.08.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

mo 31.08.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3alMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCIOBUH OKa3aHUS YCIYr OpraHU3alusIMH
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3alui, MPUIETAIOIINX TEPPUTOPUN U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMATBHBIX CAWTOB OpraHM3aluil COIMAIbHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydaTeliell yciayr ¢ TOMOINBI0 METOJla aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha WHGOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalWTax OpraHu3aluud B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX calTax opraHu3auud B HHPOPMAILMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uH(pOpPMAIIMK O TUCTAHIIMOHHBIX CHOcO0ax OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMIAM TOJIYy4YaTh YCIYTU B cepe KyJIbTyphl HApaBHE C APYTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/a BBISIBJICHHWS MHEHHUS MOJIy4yaTeled yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTUpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHuss JOCTOBEPHBIX JIaHHBIX MPU OHJIANMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
HesaBucumas oneHka kauecTtBa») (CBUAETENBCTBO O IOCYJIAPCTBEHHON PErUCTpALMH
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza gaHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH AaHKETUPOBAHMUS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHMs, COUMAIBHOTO OOCIyXMBaHMS U  (penepanbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHm3anusMu B cdepe KyIabTypbl, cpopMupoBaHa BBIOOpOYHAST COBOKYIMHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed yCayT, MOJIeKAIINX OIPOCy.

O0beM  BBIOOPOYHON  COBOKYHMHOCTH  PECHOHACHTOB  (YHCIEHHOCTb
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcss Uil KaxI0M opraHuzauuu chepbl KyJIbTYyphl MYHHIHMIAJIBLHOIO
oOpaszoBanus "lllymsuckuii paiioH'" CMoOJIeHCKOH 00/1aCTH B 3aBUCUMOCTH OT
oOlIell YUCIEHHOCTH IMOy4yaTesie YCIyr B KaXKJIOW OpraHu3aldd B TEUYCHHE
KaJICHIapHoro  roja  (mamee -  00bEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
IIPEAIIECTBYIOLIErO roly MPOBEAEHUS HE3aBUCUMOM OLIEHKH KAa4eCTBA U COCTAaBIIAET

606 uenosex’. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmso pecnondenmos u3 uucia noiyiameneti yciye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUsL O Kauecmee YCI08Ull OKA3AHUS YCIlye
opeanuzayuaAMu 8 cghepe Kyaomypobl MyHUYUNAIbHO20 00paA3068aHUs

"Illymsaucku pation” Cmonenckoti obracmu

Ne LY LG Joas KoJuuuecTBo
- HaunmeHoBaHMe OpraHu3aluu noJryyareJiei
PECIIOHICHTOB | PECIOHJAEHTOB

ycayr 3a 2021 r.

MYHULMITAJIBHOE BIO/DKETHOE
YYPEXIEHMUE "IHYMAYCKASA

L LIEHTPAJIM30BAHHA S BUBJIMOTEUYHAS 2517 0.4 606
CUCTEMA"
BCEI'O 606

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HaveHusl moKa3aTesieil, XapaKTepH3YIOIIUX O00I[He KPUTEPHH OLEHKH
Ka4eCcTBa YCJIOBUH 0KA3aHUSA YCJIYT OPraHU3aANMUsMH COIMATBHOI cdepbl

2.1. Pe3yabTaThl pacueToB Nmoka3artejei mo Kputepuro «OTKPHITOCTH U
AOCTYNHOCTHh HH(OpPMALMHU 00 OPraHN3aAUUH KYJIbTYPbD»

Kputepuii 1 onienkn kadectBa « OTKPHITOCTh M JOCTYITHOCTh HH(OpMAIuu 00
OpraHHU3allU KYJIbTYPbI» NPEICTABIECH TPEeMs NMOKA3aTeJISIMH.

Hoxka3zarean 1.1 «CooTBeTcTBUE HHPOPMALIUU O ACSITEIBHOCTU OPraHU3aALUY,
pa3MenIeHHON Ha OO0IIEeOCTYIHBIX HH(POPMAIIMOHHBIX Pecypcax, €€ COACPKAHUIO U
nopsanky (dopme) pasMelieHusi, YCTAHOBJIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aKTaMmu» MPEJICTABJICH ABYMS HHIANKATOPAMMU:

HMupukatop 1.1.1  «CootBerctBue uHpOpMaMu O  JACSATEIBHOCTH
OpraHu3alliM, pa3MEelEHHON Ha HWHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
OpraHM3alliy, €€ COJIEP)KaHUI0 U MOPAAKY (popme) pa3MelleHHs], YCTaHOBICHHBIM
HOPMAaTUBHBIMHM MPABOBBIMH aKTaMW» MPEACTABICH MICCTHAAUATHI MO3HMLIMSIMH
ouennBanua ([Ipunoxenue I'). Ouenka nngukaropa 1.1.1 npeacrasnena B Tadbauue
2.1

HMupukarop 1.1.2  «CootBerctBue uHpOpMaMu O  JACSITEIBHOCTH
OpraHu3ali, pa3MEIIeHHOW Ha  OQUUMAIBHOM  CailTeé  OpraHu3aliu B
nH(OPMAITMOHHO-TEIEKOMMYHHUKaMOHHON cetu "WuTepner" (mamee - caiit), ee
coliepKaHUI0 U NopsiaAKy (popme) pasmenieHusi, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPaBOBBIMH aKTaMU» MPEACTABIICH COPOKA mo3uuusaMu oneHuBanus ([Ipunoxenue

I). Onenka unaukaropa 1.1.2 mpeacrasiena B Tabnuiie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
OnenKa no3uuuu HHIHKATOPA
1.1.1
Ne
HaunMeHOBaHMe OpraHU3anuu v
i dl ol @l sl el e~ el o g O Y QI 8l g &
R s A A R A e A s e B s B R R ) I N I R § I =
— — — — — — — — — — il — — il — — l:
MYHUIUITAJIBHOE BIOPKETHOE
YUPEXJIEHUE "IHIYMAUYCKASA
S T S e O R O (S S S I I N B B s
L HEHTPAJIM30BAHHAS BUBJIMOTEUYHA S L0
CUCTEMA"
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

P — MYHULHUITAJIBHOE BIOJKETHOE YUYPEX/JEHHUE "IHIYMAYCKAS
Ne i/m IZB 6;:”“) HEHTPAJIM30BAHHAS BUBJIMOTEYHASA CUCTEMA"

1.1.2.1. | ITomHOE HAMMEHOBAHUE OPTAaHU3AIUH KYJIBTYPbI +
1.1.2.2. | CokpaieHHOe HAMMEHOBAaHNE OPTAHU3AINHN KYJIbTYPBI +

Wudopmanyst 0 MecTe Hax0XKASHHs OpraHu3alluy KyJIbTyphl U €€
1.1.2.3. +

¢unmanos (Ipy HATHYIHN)
1.1.2.4. | Cxema npoe3za -
1.1.2.5. | ITouroBslii agpec +
1.1.2.6. | Uudopmanus o nate co3laHus OPTaHU3ANNU KYJIBTYPBI +
1.1.2.7. | Cenenus 00 yupenureie (yapeauTesnsix) -
1.1.2.8. | Komus ycTaBa (M3MEHEHHS B yCTaB)® +
1.1.2.9. | CBuzmeTenpCcTBO O TOCYIAPCTBEHHOW PETUCTPAIUH +
1.1.2.10. | Pemienne yupeauTens 0 CO3AaHUHN OPraHU3aIMN KYJIbTYPhI +

2TOCT P 7.0.8-2013 "Cucrema CTaHIapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U31aTeIbCKOMY Jeny. Jlelonpou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKAa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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o3mms oleHHBAMI MYHUIUITAJIBHOE BIO/I’KETHOE YYPEXK/JIEHHUE "IHNYMSAUYCKASA
Ne n/n 'ZB ﬁai‘mx) HEHTPAJIM30BAHHAS BUBJIMOTEYHASI CHCTEMA"
11211 Pemenne yupenuTens o0 Ha3HAYEHUH PyKOBOIUTEIST OPTaHU3aIlIU +
T | KynpTypH
1.1.2.12. | Konuu nonoxxeHui 0 Gpuiananax U NpeAcTaBUTEIbCTBAX +
1.1.2.13. | Uadopmarms o CTPYKType OpraHu3aliiy KyJIbTYPbl +
1.1.2.14. | Pexxum, rpaduk paboTh +
1.1.2.15. | KonTakTHble TenehOHBI +
1.1.2.16. | Anpeca 31€KTPOHHOH MMOYTHI +
11217 ®damuum, UMeHa, 0TYSCTBA, JOJHKHOCTH PYKOBOJISIIETO COCTaBa +
77 | opraHM3anyu KyJIbTYpBI
11218 damuiny, UMeHa, 0TYECTBA, JOHKHOCTH PYKOBOJISIIETO COCTaBa +
T | cTpyKTYpHBIX MoApassiesieHui u Gpuinanos (pU UX HATAYKH)
1.1.2.19. | CBenenus 0 BUIaX MPEIOCTABISEMBIX YCIYT +
1.1.2.20. | IlepeyeHp oka3bIBaeMbIX yCIYyT Ha OSCIIATHONW OCHOBE
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX TIATHBIX YCIIYT, IEHBI (Tapu(Bbl) HA YCIIyTH
1.1.2.22 Konuu HOpMaTHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIVX I[CHBI +
T | (Tapudsn) Ha yeiryrr MO0 TIOPSAOK WX YCTAHOBIICHUS
Konms mnana ¢puHaHCOBO-XO03HCTBEHHOHN NEATEIBHOCTH
OpraHMU3alyy KyJIbTYPbl, YTBEPIKICHHOIO B YCTAHOBICHHOM
1.1.2.23. | 3akoHOomaTenscTBOM Poccutiickoit Ddeepariuu mopsiaKe, Wiu +
OromkeTHON cMeThl (MHpopMaIsa 00 00beMe MPEAOCTABIIEMbIX
yeyr)
Konuu 0T4eToB 110 PUHAHCOBO-X03IWCTBEHHOMN JCSATEIBHOCTH
OpraHM3alUU KYJIBTYPhI, YTBEPKICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit deaeparuu mopsaKe, Witk -
OromkeTHON cMeThI (MHpOopManys 00 00beMe IPETOCTABIIEMBIX
yeyr)
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MYHUIHUITIAJIBHOE BIOJKETHOE YYPEXX/JIEHUE "IIIYMAYCKAS

Ilo3unusi oneHUBAHUS

Ne /i (& 6annax) HOEHTPAJIN30BAHHAS BUBJIMOTEYHASA CUCTEMA"
11225 HNudopmarus o MaTepHaIbHO-TEXHHIECKOM 00eCIIeYeHUN +
7T | mpemocTaBiIeHHs yCIyT OpraHU3alie KyiIbTyphl
Wudopmarms o MaTeprHaTbHO-TEXHUIECKOM 00eCTIeYeHIH
11.2.06. | TPEAOCTABICHHS yCIYT opraHusanuei KyiabTyphl, +

MPHUCIIOCOOIEHHBIMU JIJISl KCTIOJIB30BaHUS MHBATUAAMH U JINIIAMH C
OTPaHUICHHBIMH BO3MOHOCTSIMH 3I0POBBS

Konuu nunen3uil Ha oCcy1eCTBICHUE AESITENBHOCTH, MOAIeXKaen
1.1.2.27. | TMUeH3UPOBAaHUIO B COOTBETCTBHHU C 3aKOHOAATEIIHCTBOM +
Poccuiickoit @enepaiu

1.1.2.28. | Uudopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3a/IaHAN +

Otuer o pe3ysbTaTax IesITeIbHOCTH YUpEeKAeHUs (MHPOpMALH O

1.1.2.29. +
BBITIOTHEHNH TOCYJapCTBEHHOTO (MYHHUIIUITAIFHOTO) 33/TaHMU)

11230 Wudopmarusi 0 KOHTPOIBHBIX MEPONPUATHIX U UX PE3yJbTaTax 3a +
T | oTueTHBIH (PMHAHCOBBIN TOJT

11231 Wudopmanyst o pe3yibraTax IesTeIbHOCTH H 00 HCIIOIb30BaHUH +
777 | umymectBa

11232 Wudopmarust o mIaHupyeMbIX MEPONPUSTHAX (AHOHCHI, adUIIH, +
YT | akumM), HOBOCTH, COOBITHS

1.1.2.33. | IIpaBuiia moceuieHus! OpraHu3auu +

Pe3ynbTaThl HE3aBUCUMOM OICHKH Ka4eCTBA OKa3aHHs yCIyT
1.1.2.34. | opranu3anusaMu KyJIbTYphl, a TAaKXKe TMPEII0KEHU 00 yIIyIIIeHnN +
Ka4dyeCTBa UX ACATCIIbHOCTHU

1.1.2.35. | [1nan nmo yny4ieHHuIo KauecTBa pabOThl OpraHU3alnuu -

HNudopmarnms, pa3menieHue u OnyOIMKOBaHIE KOTOPOH SBISIOTCS
1.1.2.36. | o0sg3aTENBHBIMU B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM POCCHICKOIH +
Oenepanmy - HHPOpMAIHs B cepe MPOTHBOACHCTBHS KOPPYIIUU
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MYHUIUITAJIBHOE BIO/I’KETHOE YYPEXK/JIEHHUE "IHNYMSAUYCKASA

THo3HIit OUCHHBAHMST IEHTPAJIN30BAHHASI BUBJIMOTEYHASI CHCTEMA"

Ne n/n (B 6as1ax)

Nudopmarus, pa3MenieHne U omyOIMKOBAaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s3aTEIbHBIMU B COOTBETCTBHHY C 3aKOHOIATENLCTBOM Poccuiickoi +
®Denepanuu — nHbopMaIus B cepe oXpaHbl TPyAa

WNudopmanus, pa3menieHue u ony0JIMKOBaHUE KOTOPOH SBISIOTCS
00s13aTEJIbHLIMA B COOTBETCTBHMH C 3aKOHOIATENLCTBOM Poccuiickoi
Oenepanuy — THGOPMAIKS 0 peaan3aliui TPeOOBAHUH K 3aIIUTe
MEPCOHABHBIX TAHHBIX

1.1.2.38.

WNudopmanus, pa3menieHue u OnyOIMKOBaHNE KOTOPOH SBISIOTCS
1.1.2.39. | 0o0sg3aTENbHBIMU B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM PoCCHIICKOM +
Oenepanyy — THPOPMAIHS O TPOTHBOACHCTBUN TEPPOPU3IMY

Wudopmarysi, pasMenieHre 1 ony0IMKOBaHUE KOTOPOH SBISIFOTCS
1.1.2.40 00s13aTeIbHBIMU B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoii
T | denpepanmu — nH(bOpMAIUS 00 YCIOBUSX JOCTYITHOCTH OPTaHU3AIAN

JJI UHBAJIMAOB U JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTAMU 310POBbEA

B GaJuiax 92,50

Ounenka naaukaropa 1.1.2
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3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COLUAIIBHONW JKCIepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3nauenue
w/n HaumeHoBaHNe OpraHu3anuu (B 6as1ax) nokaszarens 1.1
1.1.1 112 (8 Gatnax)
MYHUIIUITIAJIBHOE BIOJI2KETHOE YUPEX/IEHUE
1. | "IDYMAYCKAS HEHTPAJIM3OBAHHASA 100,00 92,50 96,25
BUBJIMOTEYHAA CUCTEMA"

IMoka3zarear 1.2 «Hammune ©Ha oQuUIHUATEHOM CalTe OpraHU3AIMH
(yupexxaenus) uHGOpMAMK O JUCTAHLIMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TMOJYYaTeIsIMU YCIYyr U UX (DYHKIMOHUPOBAHUE» MPEACTABICH
OITHMM HHIMKATOPOM:

Nupukarop 1.2.1 «Hammuue Ha odunmanrbHOM caiiTe oOpraHuzanuu
(yupexnenus) wHPOpPMAIMM O IUCTAHIIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U

B3aMMOJICUCTBHS C TMOJYYaTEISIMU yCIYyT U UX (DYHKIIMOHUPOBAHUE» MPEACTABIICH

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOro IOpsika pacyeTa HokasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCIepTU3b!"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka unaukaropa 1.2.1
npejicTaBieHa B Tabnuie 2.4

3unaucHue IMoka3arenast 1.2 (Ilwucer) ompesensercs B cOOTBETCTBUU ¢ EquHbIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3areasn 1.2, npeacraBieHnsie B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMaHYUOHHbIX CHOCOOAx 0OpamHuou
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCAY2 U UX PYHKYUOHUPOBAHUEY

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

Onenka
Ol1eHKa MO3UIUH HHIHKATOPA
1.2.1 3HaueHnne
Ne
/ HanmeHnoBanue >< noKa3aress
1111 OpraHu3anuu — oV ™ < [To} © § 1.2
i N I S 3 (B 6an1ax)
— — — — — — ©
m
MYHUIUITIAJIBHOE
BIOJ/IPKETHOE
VUPEXJIEHUNE
1. "THYMAUYCKAA + + + + - + 100 100
HHEHTPAJIN3OBAHHA
I BUBJIMOTEUHAA
CUCTEMA"

IMoka3zarear 1.3 «Jlons  momydareneil  yciayr,  YJIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOMHOTOM H JOCTYMHOCTHIO HWHQPOpMAIMU O JACSITEIbHOCTU
OpraHM3alliy, pa3MENIeHHON Ha HHPOPMAIIMOHHBIX CTEHAX, Ha caliTe» MpeACTaBICH
JABYMSI MHAUKATOPAMM:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW W
JOCTYMHOCTBI0 HMH(OpMAMM O JEATEIBHOCTH OpraHM3alliH, pa3MElICHHOW Ha
WHPOPMAITMOHHBIX CTEHJAaX B IIOMEIICHWU OpTaHW3aIlMNy MPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka nuaukaropa 1.3.1 npencrasiena B Tabnuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJHOTOM U

AOCTYIIHOCTBIO I/IH(i)OpMaI_II/II/I 0 JCATCIbHOCTH OpraHu3aluvu, paSMGHleHHOﬁ Ha
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opuuuanbHOM caiiTe opraHu3zauuu B ceTh «VHTepHeT»» NpencTaBleH OJAHOM

no3uumei onenuBanus. Ouenka naaukatopa 1.3.2 npencrasieHa B Tadnuie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2anUu3ayuU, pasmeujeHHolt Ha UHGHOPMAYUOHHBIX CIEHOAX »

(pe3ynbmamuol pecnoHOeHmMos)

OneHka
KoauuecTBo
Ne KoanuecTBo MHIUKATOpA
HanMeHoBaHMe OpraHU3alUN YIOBJIETBOPEHHBIX
n/m PECIIOHIEHTOB 131
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEXJIEHUE "IHYMSUCKAA
L IHEHTPAJIM30OBAHHAS 606 606 100,00
BUBJIMOTEYHA S CUCTEMA"

Tabauya 2.56 Oyenxa unoukamopa 1.3.2 «/{ons nonyuameneti ycuye,

V0081emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOpMAYUU O

oesmelbHOCmU opecarusayuu, pasmeu;eHHoﬁ Ha caumey

(pe3yibmamuol pecnOHOeHmMOB)

Ounenka
KoanuectBo
Ne H KoanuectBo HHIMKATOpa
aMMeHOBAaHUe OPTAaHU3AIUHA YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 13.2
PEeCIOH/IEHTOB
(B DajIax)
MYHUIUITIAJIBHOE BIOJPKETHOE
YUPEXJIEHUE "HIYMSIUCKAS
= HEHTPAJIN3OBAHHASA 606 595 98,18
BUBJIMOTEYHASA CUCTEMA"

3naucHue [Moka3arens 1.3 (II°™Py,) onpeaensercs B cooTBeTCTBHM ¢ EquHBIM

nopsikoM pacyeta nokazateneit (IIpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO daHAJIMW3a IIO0JIYUYCHBI CICAYIOIMME 3HAUYCHUIA

IMoka3areasn 1.3, npeacTaBieHHble B Tabnuie 2.5
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Tabnuya 2.5 3uauenue nokazamens 1.3 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMayuu o
0esimenbHOCMU Op2anu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3y1bmamuol pecnOHOEeHNO08)

Ne O1eHKa MHINKATOPOB (B 0aJ1axX) 3uauenue
. /;1 HaumeHoBaHWe OpraHu3anuu nokasareJs 1.3
131 132 (B DasIax)

MYHULMITAJIBHOE BIO/DKETHOE
YYPEXIAEHME "IIYMAYCKASA
HOEHTPAJIN3OBAHHA
BUBJIMOTEYHAA CUCTEMA"

100,00 98,18 99,09
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2.1.1. MuTerpajibHblii MOKa3aTelb MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYIHOCTH HH(OPMALMHU 00 OPraHM3ALNH KYJIbTYPbD>

= MYHWULUMTAJIEBHOE
BHOHETHOE YHPEREHMUE
"LIYMAYCKAA
LEHTPANTM3OBAHHAA
BUB/IMOTEYHAA CUCTEMA"

Pucynok 1 — MHTErpanbpHbIil moka3aTesab Mo Kputepuro « OTKPBITOCTh U TOCTYITHOCTh

uHpopManu 00 OpraHu3alu KyJabTypb»

[To mepBomy kputepuio «OTKPBITOCTH U JIOCTYMHOCTh HH(pOpMauu o0
opranuzanuu KyiasType» MYHUIUITAJIBHOE BIOJDKETHOE YUPEX/IEHUE
"ITYMAYCKAA HOEHTPAJIM3BOBAHHAA BUBJIIMOTEYHAA CHUCTEMA™"
Habpano 98,51 6amna (Puc.1).

2.1.2. BbIBOAbI M PEKOMEHJIAIUN MO OEHKe OTKPHITOCTH U JOCTYIHOCTH
HHpopMannu 00 OPraHu3anum KyJbTypbl

1. TlpuBectn B COOTBETCTBHE WHGMOPMAIUIO O NEATEIHLHOCTH OpTraHU3allud
MOPANIKY pas3MelieHus uHpopmanuu Ha OPUIIMAIBHOM CalTe MOCTABIIMKA YCIYT B
chepe kynabTypbl B cetu «MHTepHeT», coriiacHo ctathe 36.2 3akoHa Poccuiickoit
®enepaunu ot 9 oxTaOpsa 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAeHUU TpeOOBaHUN K colepkKaHUIO U (popMme

IpenocTaBieHuss HMHPOpPMALMK O  JEATENbHOCTH  OpraHU3alMi  KyJbTYpHI,
27
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pa3MenIeHHoN Ha O(UIMAIBHBIX CalTax YIMOJIHOMOYEHHOTO (pelepallbHOTO OpraHa
UCIIOJIHUTETFHOM BJIACTH, OPTraHOB TOCYAAPCTBEHHOM BIIacTH CyOBeKTOB Poccuiickoi
denepanniy, OpraHoB MECTHOTO CaMOYIPABIICHUSI U OpPraHU3alUil KyJbTYpPbl B CETH
«MHTEepHET”.

2. ®opMUpOBaTh y MOJydyaTene yciayr moTpeOHOCTh B MCIOJIb30BAHUM CalTa
OpraHu3alMi KaK MOJHOLEHHOIO HCTOYHUKA HH(pOpMaluu 00 ee IeATEeIbHOCTH,
nyTeM pa3MelIeHusl aKTyallbHOW WH(OpMAnMu O TMPOBOJUMBIX KOHKypCax,
MEpOIPUSITUAX, U T.II.

3.  OcymecTBisTh C ONPEACNCHHOW MEePUOJUYHOCTHI0O  MOHHUTOPHHT
YIOBJIETBOPEHHOCTH  MMOTpeOUTENe  KayeCTBOM  JICSTEIIbHOCTH  OpraHU3alNH
KYJIBTYPBL.

4. JIns oGecriedeHust HATUMYUS Ha O(OUIIMATIEHOM CalTe TOCTOBEPHOM, TTOJTHON U
aKTyaJlbHOW HMH(POPMALIUU OINPEACIUTh MEPUOIUYHOCTh OOHOBJICHHS U Tpaduk
MPEJICTABICHUS JAHHBIX HA CAUT OPraHU3allUH KyJIbTYPHI.

5. OGecnieunTh Ha O(HUIIMAIBHOM CalTe€ OpPraHU3AIMU KYJIbTYPHI TOIHYIO

I/IH(I)OpMaIII/IIO O JMCTAaHIIHMOHHBIX crocobax B38.PIMOJI€I>'ICTBPI$I C NOJIy4aTCJIsIMU yCIIYT.
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2.2. PesyabTarhl pacueToB mnoka3zateieil nmo kpurepuiro «KompopTHOCTH

YCJIOBHI MIPeI0CTABJICHUSA YCIYD)

Kpurepnii 2 onenku kadectBa « KoM(popTHOCTH YCJIOBHH NMpeIocTaBIeHUS
YCJIYD» IIPEACTABIICH ABYMS MOKA3ATEeSIMH.

IMoka3zarear 2.1 «ObecneyeHue B OpraHu3anuu KOM(OPTHBIX YCJIOBUIA
JJISL IPEeIOCTABJICHUSA YCJIYIr» MPEICTABICH OAHUM HHAHUKATOPOM:

Nuauxarop 2.1.1 «Haaunyue B opranu3anuu KoM(OPTHBIX YCJOBHIl 1151
NPEAOCTABJICHUS YCJIYr» TMPEACTABICH WIECTbI0 MNO3MUUAMU OLCHUBAHMS
(ITpunoxenue XK). Onenka uaaukaropa 2.1.1 npeacranieHa B Tabdmnuie 2.6

3naucHue Iloxazateasi 2.1 (Ilkomp.yen) ONIpPEIEISICTCS B COOTBETCTBHU C
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBENEHHOrO aHaiau3a IMOJIYYEHbl CIHEAYIONIUME 3HAYCHHS

IMoka3areasn 2.1, npeacrasieHHbie B Tabmwuie 2.6

Tabnuya 2.6 3navenue nokazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGBoOpmHuLx

YCo8uil 011 NPpe0oCMAasieHus yciy2y (pe3yrbmamol 0p2aHu3ayuu-onepamopa)

Onenka
OneHka No3uIuu HHIMKATOPA
2.1.1
3HaueHne
Ne H x noKa3areJjs
/i anMeHOBaHHME OPraHU3AIUHN - ~ - < " © o] 21
— — — — — — E
— — —i — — - < (B OasL1ax)
o o o o o o ©
-
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
1. "TTYMAUYCKASA + + + + + + 100 100
IIEHTPAJIM3OBAHHA
BUBJIMOTEYHA S CUCTEMA"

IMoka3zarear 2.2 «Jlons  mnonyuareneil  yciyr,  yJOBIETBOPEHHBIX
KOM(GOPTHOCTBIO  YCIIOBHM  NPENOCTABICHUS  yCIyT» MPEACTaBICH OJHUM

MHIUKATOPOM.
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Nuauxatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHUU
IPEIOCTaBICHUSI YCIyTr» MpPEJCTaBiICH OAHON mo3uuMeii ouneHnBaHusi. OLEHKa
uHaukaropa 2.2.1 npencrasieHa B Tadnuie 2.7

3nauenue Ilokasareas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 2.2, npeacTaBieHHbIC B Ta0mwmie 2.7

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuameneii ycuye,
V0081emMBOPEHHBIX KOMPOPMHOCMbIO YCI08UL NPEOOCMABNEHUS YCILY2»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3naueHune
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJsist
HaumeHoBaHNe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOR 221 2.2
P 4 (B 0as1aX) (B 0as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEX/IEHUE
1. | "IIYMAIYCKAA 606 593 97,85 97,85
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
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2.2.1. IuTerpajibHblii MOKa3aTelb MO0 KPUTEPHUID OLEHKH KadyecTBa

«KoM(popTHOCTH yCJI0BHI NPEIOCTABICHUSA YCIYI»

= MYHWULUMTAJIEBHOE
BHOHETHOE YHPEREHMUE
"LYMAYCKAA
LEHTPANTM3OBAHHAA
BUB/IMOTEYHAA CUCTEMA"

Pucynoxk 2 — MHTerpanbHblil nokasarens o kpureputo « KompopTHOCTh yenoBuit

MpcaoCTaBJICHUA YCIIYT»

[To BTOpomy kputeputo «KoM@poOpTHOCTH YyCIOBHI TPETOCTABICHUS YCIYT»
MVYHULOUITIAJIBHOE  BIODKETHOE  VUPEXIAEHUE  "IIYMAUYCKAA
HEHTPAJIN3OBAHHAA BUBJIMOTEYHA A CUCTEMA"
HaOpamno 98,93 6amna (Puc.2).

2.2.2. BbiBogbl M  PEeKOMEHJANWMH MO  OleHKe  KOoM(OPTHOCTH

NPeaoCTABJIEHHUS yCIyT

Coznare ycnmoBus mia ysenuueHuss 1o 100% pgonm mosmydareneil ycuyr,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEJOCTABICHUS YCIyr B OpraHu3allu,

OCYLIECTBJISIOLIEN AEATENbHOCTD B CPepe KYJIbTYPHI.
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2.3.Pe3yabTaThl pacyeToB Moka3aTejeid Mo KPpUTEPHIO «J0CTYymHOCTH YCJayr
1J151 HHBAJIH/IOB)

Kpurepuii 3 oneHku kadectBa «JlOCTYMHOCTH YCJAYr Jisi MHBAJIUI0B)
IIPE/ICTABIICH TPeMSsI MOKAa3aTeJIsIMHU.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUHU, NPHIETAIONIEH K 3IaHUIM
OpraHMu3allii, U TOMEIIEHUH ¢ y4eTOM JOCTYIHOCTH JJii WHBAJIHMJIOB MPEJICTABICH
O/THUM HMHIHKATOPOM:

Nupukarop 3.1.1 Hamuume oOopymoBaHUS TEPPUTOPHUH, TMPHUIIETAONMICH K
3IaHUSM OPTaHW3allid, W TOMENICHUH C yYeTOM JOCTYITHOCTH JISS HWHBAJIHJIOB
npeAcTaBieH nNATb mno3unusaMu  ounenuBanus (IIpunoxenne 3). Onenka
uHaukaTopa 3.1.1 nmpeacraBiena B Tabimie 2.8

3naucHue Ilokazarenss 3.1 (II°"4cr) oOmNpesenseTcss B COOTBETCTBHH C
EnunbiM nopsiakoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiIM3a IOJIYYCHBl CICAYIONIUE 3HAYCHHS

IMoka3areasn 3.1, npeacraBnenHblie B Tabnuie 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaoueti
K 30AHUAM OP2AHU3AYUU, U NOMEWEHULL C YYemOoM OOCMYNHOCMU OJisl UHBATUOO8 »

(pe3yrbmamol opeaHu3ayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
3.1.1 3Havenne
Ne H - nmoKa3areJs
w/n anMeHOBAaHHE OPraHU3ANA - ~ - < o N 31
= = = = = = (B 0asnax)
— — — — — «
™ ™ ™ ™ f9?) ©
~
MYHUIUITAJIBHOE
BIO/PKETHOE YYPEXJIEHUE
1. "ITYMAYCKASA + - - - - 20,00 20
HEHTPAJIM30BAHHAS
BUBJIMOTEYHA S CUCTEMA"

Moka3zatear 3.2 OOGecneyeHue B OpraHu3aliid yCIOBUN JIOCTYIHOCTH,
MO3BOJIAIONIMX HWHBAJIWAAM I[0Jy4YaTh YCJIYTd HapaBHE C JAPYTUMHU MPEICTABICH

OJTHUM HMHIUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxarop 3.2.1 Hanuuue B opraHu3zauudyd YCJIOBHHA JIOCTYIHOCTH,
MO3BOJISIONIMX WHBAJUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMH MPEACTAaBICH
mecToio mo3unuavu oneHuBanus (IIpunoxenune M). Ouenka unaumkaropa 3.2.1
npeacTaBiieHa B Tabnwmie 2.9

3nauyenue IMokasarens 3.2 (IIY“"“yoer) ompenmenseTcss B COOTBETCTBUH C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOrO aHaiu3a TMOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoka3zarens 3.2, npeAcTaBieHHbIe B Tabnuie 2.9

Tabnuya 2.9 3uauenue noxkazamens 3.2 «Obecneuenue 6 opeanuzayuu yCiosutl
00CMYNHOCIU, NO380NAIOWUX UHBATUOAM NOTYHAMb YCAYSU HAPABHE C OPYSUMU»

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
O1eHKa Mo3NIUHN HHIHKATOPA
3.2.1 3Hauenne
Ne H y IOKAa3aTeNs
/i anMEHOBAHHE OPTaHH3AINHA !« - < o © % 3.9
S90S o ! < < = (B 0as1ax)
(q\] N N (9] (9] N ]
™ ™ ™ ™ ™ ™ l:
MYHULUITAJIBHOE
BIOJKETHOE YUYPEXIEHUE
1. "IIYMAUCKAA - - - + - + | 40,00 40
IHEHTPAJIM30BAHHAJSI
BUBJIMOTEYHAS CUCTEMA"

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr,  YJIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT NIt UHBAJIUIOBY MPEACTABICH OAHUM MHAUKATOPOM:

HMupgukarop 3.3.1 «YIOBIETBOPEHHOCTh  JOCTYIMHOCTBIO  YCIAYT  JJIst
WHBAJUOBY» TPEACTABICH O/HOI mo3unmeii ouenuBanus. OIEHKA WHINKATOPA
3.3.1 npencrarnena B Tadmuie 2.10

3naucHue IMokazarens 3.3 (I1"°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBeACHHOrO aHajan3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IHoka3arens 3.3, npeacranieHHble B Tadauie 2.10
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.10 3nauenue noxkazamens 3.3 «/{ons noxyuamenetl ycuye,
Y0081emeopeHHbIX 00CMYNHOCIMbIO YCLye OJis1 UHBAIUOO08»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaveHue
KonnuectBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess
HaumeHoBaHue opranu3anuu YI0BJIETBOPEHHBIX
n/n PeCHOH/IEHTOB 3.3.1 3.3
pecronienton (B 0as11aX) (B 6aj1ax)
MYHUIIUITAJIBHOE
BIOIXKETHOE YUYPEXJIEHUE
1. | "IIYMAYCKASA 606 590 97,36 97,36
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHA S CUCTEMA"
34
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBPIfI OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.3.1. UaTerpajbHblii MoKa3aTeJ b MO KPUTEPHID OIEHKH KadyecTBa

«locTymHOCTB yCJIyT 1J1S1 HHBAJTHA0B

= MYHWULUMTAJIEBHOE
BHOHETHOE YHPEREHMUE
"LYMAYCKAA
LEHTPANTM3OBAHHAA
BUB/IMOTEYHAA CUCTEMA"

Pucynok 3 — HTerpanbHblil OKa3aTelb M0 KPUTEPHUIO «/JOCTyHOCTD yCIIyr AJis

HHBaJIHUA0B»

[To Ttperbemy kputepuio «JlocTymHOCTH  yciayr s  WHBAJIUIOBY
MVYHUIUIIAJIBHOE  BIO/DKETHOE  YUPEXJIEHUE  "HIYMSUCKAS
HEHTPAJIM30OBAHHASA BUBJIMOTEYHASL CUCTEMA" nabpamno 51,21 Gamma
(Puc.3).

2.3.2. BbIBOAbI ¥ pPEKOMEHJAIMH MO0 OIleHKe JOCTYMHOCTH YCJIYr s

HHBAaJIUI10B

Co3pate ycnmoBust nnsi yBenuwdeHus 1o 100% ponm mosywaTtened yclyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBLIO YCIIYT IJIs1 MHBAJIWIO0OB B OPraHrU3aluu KYJIbTYPhbI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTarThl pac4eToB noxKasareJseu no KPHUTEPHIO

«I[OﬁpO)Ke.]]aTeJILHOCTL, BCKJINBOCTD paﬁOTHI/IKOB OopraHm3anmmn»

Kpurepunii 4 ouenku kadectBa «/lo0poxkenaTelbHOCTh, BeEKJIUBOCTH
Pa0OTHHKOB OPraHM3aIUN» IIPEACTABICH TPeMsl MOKAa3aTeJsSIMH.

Hoka3zarear 4.1 «Jlons  moaydarene  yciayr,  YJIOBIETBOPEHHBIX
T00pOKETATENHPHOCTHIO, BEXKJIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
NEePBUYHBIH ~ KOHTAaKT ®W  HMHPOPMHUPOBAHHWE  TOJy4YaTelas  YCIyTH  TpH
HETMIOCPEJICTBEHHOM  OOpalieHud B OpraHM3alliio»  MPEACTABICH  OJHHUM
HHIUKATOPOM:

Nuaukatop 41.1 «Y 1OBJIETBOPEHHOCTH T00pOKEIATETLHOCTBIO,
BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3AIMH, OOSCIICYMBAIOIINX MEPBUYHBIA KOHTAKT U
HH(QOPMHUPOBAaHUEM TIOJIy4YaTeIsl YCIYTH TPH HENOCPEJICTBEHHOM OOpalleHUH B
OpraHMU3aIlUIo» TMPEJICTABICH OAHON mMo3unueii oneHuBaHus. OleHKa WHAUKATOpa
4.1.1 npencrasieHa B Tabmure 2.11

I1"¢PB-XOT, ) ompenenseTcs B COOTBETCTBHH C

3unavyenue Iloka3zarens 4.1 (
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)
B pe3ynprare npoBENEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opeanuzayuu, 00ecnedusaroux NepeuyHbLLL KOHMaKkm u UH@GOpMUposarue

noayuameris ycayeu npu HenocpeoCcmeeHHomM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3Hauenne
KoaunuecTBo
Ne KoJsn4uecTBo HHIUKATOPA | MoKa3aTeJssi
HaumMeHOBaHHMe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCITONICHTOR 41.1 4.1
P (B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
1. | "IIYMAIYCKAA 606 605 99,83 99,83
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
Mokazarear 4.2 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX

T00pOKENATENHHOCTHIO, BEXKINBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00SCTICUNBAIOIITUX
HEMOCPE/ICTBEHHOE OKa3aHWe YCIyTU NPy 0OpallleHuu B OPraHU3aIiioy MPEeACTaBICH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIETBOPEHHOCTD T00pOKETATENHHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpraHU3aIMH, OOCCIICUYMBAIONIUX HEIOCPEICTBCHHOE
OKa3aHWE YCIYTH NPH OOpaIEeHWH B OPTaHU3AIMIO» TPEICTABICH OHOM MO3UIHeNH
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasiena B Tabnuie 2.12

3naucnue [lokazareass 4.2 (II°***Y“™y,) ompenensercs B COOTBETCTBUH C
EnunpiM mopsiikoM pacdeta nokasareneit (IIpunoxxenue b)

B pesynbprate TMPOBEACHHOIO aHajaW3a IOJYYCHBI CIICAYIONIUE 3HAYCHUS

IMoxka3arens 4.2, npeacTaBicHHbIC B Tabnwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.12 3nauenue noxasamens 4.2 «/lona nonyuameneii ycuye,

VO0BIIeMBOPEHHBIX 000POIHCENAMETLHOCBIO, BEAHCIUBOCBIO PAOOMHUKOS

opzaHusayuu, 06@07’16'{14661}01/[41/1)6 H@I’lOCp€()CWl6€HHO€ OKdasaHue yciyecu npu

0Opaujenul 8 Op2anu3ayUIoy (pe3yrbmamsl pecnoHOeHmos)

OneHka 3HaueHnune
KoauuecTBo
Ne KoJmuecTBo HHIUKATOPA noKa3arejs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIONICHTOR 421 4.2
P 5 (B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
1. | "IIYMAIYCKAA 606 604 99,67 99,67
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
Moka3zarear 4.3 «J/lons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
T00pOKETaTENHHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aluu IpU

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» MPEICTABICH OJAHUM
HHIMKATOPOM:

Nupukatop 43.1 «Y IOBJIETBOPEHHOCTD T00pOKETATENHHOCTHIO,
BCKJIMBOCTBIO PAaOOTHUKOB OpraHW3allid TPH HCIOJB30BAHWN JTHUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» MPEACTABICH OJAHON mo3uuueil oueHuBanus. OIeHKA
uHaukaTopa 4.2.1 npeacrasiena B Tadsmie 2.13

HBeW-ﬂ"CTyH) OIIpeaCIsieTCI B COOTBCTCTBUM C

3naucHue Iloka3zareast 4.3 (
EnunpiM mopsiikoM pacdeta nokasareneit (IIpunoxxenue b)
B pesynbrate mnpoBeneHHOro aHaiaM3a IMOJYYCHBl CICAYIONIUE 3HAYCHHS

IMoka3aTensn 4.3, npencraBieHHble B Ta0nuie 2.13
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyyameneu yciuye,

VO08IIeMBOPEHHBIX 000POIHCENAMETbHOCIBIO, BEAHCIUBOCBIO PAOOMHUKOS

opzaHusayuu npu UCnoib306AaruU aucmaHZ/;MOHHblx QbOPM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOEeHmMO8)

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.

Onenka 3HaueHne
KoanuecTBo
Ne KoJmuecTBo HHIHKATOPA MOKAa3aTeJs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 43.1 4.3
P a (B 6aj1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
1. | "IIYMAIYCKAA 606 606 100,00 100,00
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
39




HpOCKT «He3aBucumasi oneHKa KauecTBa yCHOBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. UuTerpajibHblii MOKa3aTelb MO0 KPUTEPHUI0O OLEHKH KadyecTBa

«/1o0poxenaTe;IbHOCTb, BEAKJIMBOCTH PA0OTHMKOB OPraHU3aLMI

= MYHWULUMTAJIEBHOE
BHOHETHOE YHPEREHMUE
"LYMAYCKAA
LEHTPANTM3OBAHHAA
BUB/IMOTEYHAA CUCTEMA"

Pucynok 4 — laTerpaibHblil moka3atens Mo Kputepuio «J{o0pokenaTensHOCTb,

BCKIIMBOCTD pa6OTHI/IKOB OpraHu3alnunumn

[To werBepTOMy KpuTepHio «J{0OpokenareTbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpTraHU3aAIN MVYHUIIUTTIAJIBHOE BIOJIDXETHOE YUPEXJIEHUE
"ITYMAYCKASA TEHTPAJIMBOBAHHASA BUBJIIMOTEUHASA CUCTEMA"
Haopano 99,80 6amna (Puc. 4).

2.4.2. BbiBoAbl W PEKOMEHJAIMU IO OLEHKe J00p0kKeJaATeTbHOCTH H

BECKJINBOCTH paﬁoTHI/IKOB opraHnm3anuu

Coznare ycnmoBus mia ysenuuenuss 1o 100% pgonm mosydareneil ycuyr,

YAOBJIETBOPEHHBIX JOOPOXKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH

cepbl KyJIbTYypBI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pe3yabTaThl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHUSA YCJIYI»

Kpurepuii 5 olieHKH KauecTBa «Y10BJI€TBOPEHHOCTh YCJIOBUAMHU OKA3aHUSA
YCJIYD» MIPEACTABIICH TPeMsl MOKA3aTeJIsIMH.

Hoxka3zareasn 5.1 «/lonst nomyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHA0BATh
OpraHu3alMI0 POJACTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ pEeKOMEHI0BaTh, €CJIU Obl
Obl1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJTHUM UHINKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONy4yaTened ycCIyr PEKOMEHI0BaTh
OpraHM3alli0 POJACTBEHHHMKAM M 3HAKOMbBIM» NIPEACTABICH OMHON MO3MIMEH
oneHuBanms. Ouenka nnaukaropa 5.1.1 npencrasnena B Tabnune 2.14

3nauenue [Moka3atesst 5.1 (Ilpexon) OTpenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacyeta nokazarenei (Ilpunoxenue b)

B pe3ynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

Iloka3arens 5.1, npencrarieHubie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii yciye, komopule
20MOBbl PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO2aU Obl ee
PEeKoMeHO08amb, eciu Obl ObLIA BO3MONCHOCHb 8b100PA OPSAHUZAYULL) »

(pe3ynbmamuol pecnoHOeHmMos)

Ouenka 3HaveHue
KoauyecTBo
No Konnuectso MHAUKATOpPAa | IOKa3aTejs
HaumeHoBaHUe OpraHN3aluH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCITOHICHTO 51.1 5.1
PECTIOHICHTOB (B 6as1aX) (B 6as11aX)
MYHUIUITAJIBHOE
BIOJKETHOE YYPEX/IEHUE
1. | "IOYMSIYCKAS 606 606 100,00 100,00
IIEHTPAJIN3OBAHHAA
BUBJIMOTEYHASI CUCTEMA"

IMoka3zareanb 5.2 «Jlons monydareneid yciyr, yIOBIETBOPEHHBIX yI0OCTBOM

rpaduka paboThl OpraHu3aIyuy MPEJCTABICH OJHUM UHIUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 5.2.1 «YmoBiaeTBOpeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHu3alum» TMPEACTABICH OAHOW mo3unueil oneHuBanusi. OLEHKa WHANKATOPA
5.2.1 npencrasneHa B Tadaue 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 5.2, npeacTaBieHHbie B Tabmuie 2.15

Tabauya 2.15 3nauenue noxaszamens 5.2 «/lona nonyuameneii ycuye,
VO0BIIeMBOPEHHBIX YO0OCMBEOM 2paduxa pabomuvl OpeaHU3AYUUY

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB CCIIONICHTOR 5.2.1 5.2
P a (B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEXIEHUE
1. "IIYMAUYCKASA 606 604 99,67 99,67
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

IMoka3arennr 5.3 «/lons monydaTeneil yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCJIOBUSIMH OKa3aHUSl YCIYT B OPraHU3alMW» MPEICTABICH OAHUM MHIUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCIOBUSAMH OKa3aHUS YCIyT
B OpPraHU3aliny» MPEJICTABICH OJAHON nmo3uuueil oueHuBanusa. OUEHKa UHIUKATOpa
5.3.1 npencrasneHa B Tabauie 2.16.

3naucnue Ilokazarens 5.3 (II°P™Y*'y,) onpenenseTcs B COOTBETCTBHU C
EnunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pesynprare npoBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIUE 3HAYEHUS

Iloka3arens 5.3, npencrarieHubie B Tabnuie 2.16.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeniom yciosuamu

OKA3aHUsL YCIlye 8 Op2aHUu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaveHue
KosmuectBo
Ne KoanuectBo HMHANKATOpPA | MOKa3aTess
HaumeHoBaHue opranu3anuu YIOBJI€TBOPEHHBIX
n/n PEeCHOH/AEHTOB 5.3.1 5.3
pecronenTon (B 6aj1ax) (B 6aj1ax)
MYHUIIUIIAJIBHOE
BIO/PKETHOE YUPEXJIEHUE
1. | "IIYMAYCKASA 606 605 99,83 99,83
HOEHTPAJIN3OBAHHASA
BUBJIMOTEYHA S CUCTEMA"
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.5.1. UaTerpajdbHblii moKka3aTeJib MO0 KPUTEPHID OIEHKH KadyecTBa

«YIIOBJ]eTBOpeHHOCTL YCI10BUSAIMH OKadaHUdA yCJIyr»

= MYHWULUMTAJIEBHOE
BHOHETHOE YHPEREHMUE
"LYMAYCKAA
LEHTPANTM3OBAHHAA
BUB/IMOTEYHAA CUCTEMA"

PucyHnok 5 — HTerpanpHblil moka3areiab 0 KPUTEPUIO «Y JJOBIETBOPEHHOCTD

YCIIOBUAMMA OKa3aHUA yCIyI»

[To msaToMy KpHUTEpHIO «YIOBIETBOPEHHOCTh YCIOBHSMH OKA3aHUS YCIIYT»
MVYHUIUITIAJIBHOE  BKOJDKETHOE  VUPEX/IEHUE "ITYMAUCKAA
HEHTPAJIN3OBAHHASA BUBJIMOTEYHASA CUCTEMA" na6pano 99,85 Ganna
(Puc.5).

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKE Y/I0BJETBOPEHHOCTH

YCI0BUAMM OKa3aHUusA yCJayr

Coznare ycnoBust juist yBenuueHus 1o 100% pmonu  yJIoOBIETBOPEHHOCTH

YCIOBUAMU OKazaHHuA YCIYyI' B OpraHHU3allvu, OCYH_[CCTBJI}IIOH.[Cﬁ JACATCIBHOCTh B

cdepe KyJIbTypBhl.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3Ha4veHMe M AaHAJIU3 MCCJIelyeMbIX KpUTePHeB He3aBUCHUMOM OLIEHKHU
KayecTBa YCJOBUI OKa3aHHUSA YCJAYI OPraHM3amusiMHM, OCYIIEeCTBJISIIINMU
yeiayru B cdepe  KYJAbTYpPbl, PAaCHOJ0KEHHBIMH Ha  TePPUTOPUM

MYHHIMIIAJBbHOr0 o0pa3oBanus "[llymsiuckuii pailon' CmoJieHCKoO# 001acTH

Bo ncnionuenue ykazannit MunucrepctBa KyinbTypbl Poccuiickont denepanuu,
KOHKDETHBIE JIaHHbIE, COOpaHHbIE B XOJI€ ONpOCa PECHOHACHTOB, HW3Y4YEHUS
COOTBETCTBHE HMH(POpPMAIUM O JEATEIbHOCTH OpraHu3aliM, pa3MeUuIeHHOW Ha
UH(OPMAITMOHHBIX CTEHAAaX B IOMEIIEHUH OPTaHU3aIiH, €€ COACP>KaHUI0 U TTOPSJIKY
(bopme), yCTaHOBIECHHBIM HOPMATUBHBIMH TMPABOBBIMM aKTaMU U HU3y4YEHUS
MaTepUaJIOB CalTOB OPraHU3ALMH, OCYLIECTBIIIOMUX ACATEIbHOCTh HA TEPPUTOPUU
MYHUIHMIAJBbHOr0 odopasoBanus ''Lllymsuckuii paiion" CmoJieHCKOH 00J1acTH,
IIyTEM arperupoBaHUs CBEIEHBI B €AMHOE Lesoe. PaccunTaHo 3HaYEHHWE UTOTOBOIO
MOKa3aTessl, PEKOMEH/I0BAHHOTO ISl HE3aBUCUMOW OLIEHKU Ka4ueCcTBa yCIYT.

MYHUILIUIIAJIBHOE BIKOJDKETHOE VYYPEXJIEHUE "THYMAUCKAA
[HHEHTPAJIN3OBAHHAS BUBIIMOTEUYHAA CUCTEMA" wna6pamo 89,66

HHTCI'PAJIBHOI'O II0KAa3aTCJIA HE3aBUCUMOU OLCHKHN KadcCTBa YCJ'IOBI/Iﬁ OKa3aHUs

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHOBHBbIe HeIOCTATKH B  YCJOBHSIX  OKAa3aHUSL  YCJYT
OpPraHM3alusAMM, OCYLIECTBJISIIOIIUMU JIeSTeJbHOCTh B cdepe KYJIbTYPHI,
PACIOJIOKEHHBIMH  HA  TEePPUTOPUM  MYHHIUNAJIBHOTO  00pa30BaHUA
"Ilymsauckuii paiion" CMos1eHCKOH 00J1acTH

[IpoBeneHHass He3aBHCHMAas OLICHKAa KauecTBAa YCJIOBHM OKa3aHUA YCIyr
OpraHHu3aluel, OCYIIECTBISIONIEH AEATEIbHOCTh HA TEPPUTOPUN MYHUIIUIIAIBHOTO
oOpasoBanus "llymsauckuii paiion' CmoJieHCKOH 00J1aCTH, TIOKA3aja, 4To Cpeau
OCHOBHBIX IPOOJIEM CIIeTyeT OTMETUTH CJIETYIOIIHE:

1. KoppektupoBka HHPOpMALIUKA O AEATEIBHOCTH OPraHM3allMU KYJIbTYpPHI B
cetu «MHTEpHET», B COOTBETCTBUM C MOPSAJIKOM pa3MelleHuss HHPOpMaIluu Ha
opuIMATHFHOM CaliTe MOCTaBIIMKA yCIyT B ceTH «HTepHEeT», coracHo ctathe 36.2
3akona Poccuiickoit ®enepanrun ot 9 oktsa6ps 1992 r. Ne 3612-1, npukaza
Munkynetypbl Poccun ot 20.02.2015 Ne 277 «O0 yTBepkaeHHM TpeOOBaHUM K
coziepkaHuio U Gopme MpeaocTaBieHus HHGOPMAIIMK O JESTEILHOCTH OpraHU3aluii
KyJbTYypbl, pa3MEIIEeHHOW Ha  OQUIMAIBHBIX  CcalWTax  YIOJHOMOYEHHOTO
dbenepanbHOTO OpraHa MCIOJHUTEIBHONW BJIACTH, OPTAHOB TOCY/IapCTBEHHON BIIACTH
cyowekToB Poccuiickoit ®denepanuu, OpPraHOB MECTHOTO CaMOYIPABICHUS W
OopraHu3aluii KyJbTyphl B ceTu « THTepHeTY.

2. HemocTaTouHOCTh yCIOBHM i mipenocTaBieHus ycayr ais nui ¢ OB3 u
WHBAJUOB.

3. HecBoeBpemeHnHoe oOHOBiIeHHE WHGMOPMAIIMU O ACATEIBHOCTH M YCIyrax

YUPEKIACHHUS], pAa3MELICHHOW HA CaliTe OpPraHUu3alUU.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.2. BbIBOABI M peKOMEHIAUMH MO YJYYIIEHUI0 Ka4vecTBa YCJIOBHil
OKA3aHUsl YCJYI OPraHu3alusiMH, OCYIIEeCTBJIAKIINMHU JAeSTeJbHOCTh B cdepe
KYJbTYPbI

- g 6oJee MOJHOro MH(MOPMAIIMOHHOTO PACKPBITUS JAESITEIBHOCTH U YCIyT
OpraHu30BaTh CO3JaHUE M BEJIECHHE OQPUIMAIBLHOIO CaiTa B COOTBETCTBUM C
HOPMAaTHUBHBIMU MTPABOBBIMU JJOKYMEHTAMH;

- MpOaHAJM3UPOBATh TIOKA3aTEeIH, XapaKTePHU3YIOIIUE KPUTEPUH OLCHKU
KauecTBa OKa3aHUsl yCIyT OpraHu3aluell KyJIbTypbl, U BBIPA0OTaTh MEpPHI MO HX
MOBBIIICHUIO;

- MOBBIIATH KOM(POPTHOCTH YCIOBUW, B KOTOPBIX OCYILECTBIISIETCS
NeSTENHHOCTh OPTaHU3AIUU KYJIbTYPHI;

- TIOBBIIIATh KOMMOPTHOCTh YCJIOBUU TIOJyYEHHUS YCIyr B OpraHU3aIusIxX
KyJbTYpbl Tutiamu ¢ OB3 u naBanuamuy;

- OCYNIECTBJIATH C  OMNPEACNIEHHONW  MEPUOJUYHOCTHI0  MOHHUTOPHUHT
YJAOBJIETBOPECHHOCTH  TOTPEOHUTENIC  KaueCTBOM  JACSATENbHOCTU  OpraHu3aluu
KYJIbTYPHI,

- ofecrieunTh HaIUuMe Ha OQUIMATIBLHOM CalTe OpraHU3alUuh KyJIbTYPHI
aKTyaJbHOTO TaKeTa HOPMATHMBHBIX JIOKYMEHTOB 0€3 HEOOXOJMMOCTH IMepexojaa
MOJIb30BATEJSI HA CTOPOHHUE CAUTHI 11l UX MPOCMOTPA;

- oOecreynTh Ha OQUIMATBHOM CalTe OpraHu3alUud KyJIbTYphl padoTy
DIIEKTPOHHBIX CEPBHCOB TUTST nojauu AIIEKTPOHHOTO
oOpareHus/ Kano0bl/PeITIOKEHUS, a TAKKE MIEKTPOHHBIX CEPBHUCOB /IS MOTYUYEHHUS
KOHCYJIbTAllMM MO OKa3bIBAEMbBIM YCITyTaM;

- COBEPIICHCTBOBAaTh pPAabOTy calTa OpraHm3anuili KyJbTypbl, OIMpPEICIUB
MEePUOAUYHOCTh OOHOBJICHUS W TpaduK TMPEJCTABICHUS JTOCTOBEPHOM, MOJHON H
aKTyaJbHOU MH(OpPMAIINU O JIESITEIHLHOCTH U YCIyrax;

- aKTHBU3HMPOBATH B3aMMOJICHCTBHE C TMOMyYaTEISIMUA yCIyT U (OPMHUPOBAHUE Y
norpeduTeneil MNPUBBIYKKA TOJy4YeHHs HMHPOpMalMM Ha caidTe W CTeHAax

OpraHM3aIliy, CO3AaBasi MOJOKUTEIBHBIN UMUK OpraHu3alnu cepbl KyJIbTyphI.
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

Opranms3amuu B cdepe KyJbTyphl CICAYyeT BECTH IICJICHANPABICHHYIO U
CUCTEMHYIO0 pabOTy MO MPHUBICYCHUIO AKTHBHBIX IOJI30BATENECH O(HUIIMAIBHOTO

caiita, crnocoOCTBOBAaTh BOCHUTAHUIO HH(POPMALMOHHON KyJIbTYpbI MOIy4yaTeneu

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IlpenioskeHusi U TOMKEJAHUSI MO YJIYUYIIEHHI0O KAayecTBa YCJIOBHil
OKA3aHUS YCJYI OPraHM3aAlUsIMH, OCYIIEeCTBJIAIIMMU JAeATeJbHOCTh B cdepe
KYJbTYPbl, PACHOJI0KEHHBIMH HA TEPPUTOPHH MYHUIIUNAJIBHOr0 00pa3oBaHus

"Ilymsauckuii paiton'" CMos1eHCKOH 00J1aCcTH

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxkenus

1 MVYHULIMITAJIBHOE OdyeHp MaJIO IOCTYIIAET HOBOM JIUTEPATYPhI
BIOJ/PKETHOE YUYPEXJIEHUE XoTenochk Obl, YTOOBI YBEIUYHIICS 00BEM MOMIOJIHEHUS
"IIYMAYCKASA KHIO)KHOTO (hOHAA.
HEHTPAJIM3OBAHHAS XoTenock Obl GOJbIIE 3aHUMATENBHBIX MEPOIIPUATHI C
BUBJIMOTEUHAA CUCTEMA" FOHOLIIAMU

XoTenochk 0b1,4TO ObI KAK MOKHO OOJIIIIE CPEIICTB
BBIICIISUIM OMONHMOTEKE JUIsl MPHUOOPETEHHS HOBBIX KHHT
Br110 OBI 3IOPOBO OCHACTHTH OMOINOTEKY
WHTEPAKTUBHBIM 000PYZOBaHUEM,K IPUMEPY
WHTEPAKTUBHAs JIOCKA)

CKOpOCTHOM HUHTEPHET

Xopomux XyA.KHAT

Xopowmuii KOMIBIOTEPHBIA CEpBUC

[ToOoJibIiIe MOJIOAEKHBIX MEPOIIPUATUI

oOOIIBIIIE TOMUCHBIX U3IAaHUI U HOBBIX COBPEMEHHBIX
KHUT
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

N HanMeHoBaHuEe OpraHusanuu Pno TOpunuieckuii anpec IEOHTaKTHH AJpec 21eKTPOHHO Afpec opruHaILHOIO caiiTa
l'l/l'l PYKOBOAUTEISA OpraHm3anuu n Te.]'[e(l)OH IMOYTHI
1. | MYHULUIIAJILHOE ApryHoBa 216410, Cmonenckas | 8(48133) 4- | schumjhibibl@mail.ru http://shumyachi.library67.ru/
BIO/DKETHOE YUYPEXIEHHWE Caernana 0071, mocenox Ilymsum, 20-83
"IIYMAYCKAA [TerpoBHa ya Canosas, 1 30A
HEHTPAJIM30BAHHA
BUBJIMOTEYHAS CUCTEMA"
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Uutepuet" (nanee - cair)

HOpMAaTUBHBIMHU IIPABOBbIMH aKTaMH

COOTBETCTBHU C YCTAHOBJICHHBIMH
TpeOOBaHUSIMH, IIEPEBEICHHBIX B
0asmsl)

N 3HAUHMOCTE 3HaueHne MaxkcumaibHOe
noxas;Tenﬂ Mokazarean* HoKa3aTes IMapameTpsl, oJIeKAITE OLEHKE HHauKaTOPBI IaPAMETPOB OLEHKH | MapamMeTpoB 3HAYeHHE B MeToj OeHKH
B 0aJjl1ax DaJIax
1. Kpurepmnii «KOTKPBHITOCTH U JOCTYNHOCTH HH(pOPMALNHT 00 OPraHU3ALUU KYJIbTYPhD>
- OTCyTCTByeT HHGpOpMaLus o
y Y op 0 6anos
JeATEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATEIHHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLuy, pa3sMeLLeHHON Ha IIeSTEIBHOCTH opraHmsaiuu, | UHGOpMALMA  COOTBETCTBYET
OﬁmeHOCTyHHLIX HH(bOpMaHI/IOHHLIX pecypcax, paSMCLHeHHOﬁ Ha I/IH(IJOpMaHI/IOHHLIX Tpe60BaHI/I$IM K HEH (’HOHH
nepedHto MHGOpPMalMKU U TPeOOBaHUAM K HEH, CTCHIAX B IOMCLICHUH OpraHmsauuu, ce | [OH1CCTBa o PpasMCILCHHbIX Hab6monenue
YCTAHOBJICHHBIM HOPMATHBHBIMH  IPABOBBIMH CONCPXKAHHIO ©  mopigky  ((popme) | MATCPHANOB B Yo OT KOIMHCCTBA 1-100
akTamMu (B COOTBETCTBHHM CO cTaTthei 36.2 pa3MeneHus, ycraHoBNeHHpM | VA TCPHATIOB, PasMCIICHHC KOTOPEIX Gannos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH ABIACTCA HEOOXOUMBIM B
1992 1. No 3612-1, npHKa3 MI/IHKyHLTprI COOTBETCTBHM C YCTaHOBJICHHBIMH
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU TPeOOBAHUSAMH, TEPEBEICHHBIX B
TpeOOBaHMH K  coiepkaHHIO W (opme 0asusr)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
11 OpraHu3alii  KyJbTYpbl, pa3MELIeHHOW Ha 30% - OTCyTCTByeT HHGpOpMaLus o 0 6amon 100 6ayutoB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH, 112 C
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB i OOTBETCTBHE  MH(OPMALMH O
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHm3atiid, | JHGOPMAIIHA  COOTBETCTBYET
CaMOYIpaBIICHUsT U OpraHHU3aliil KyJIbTyphl B PasMeleHHON Ha oduumanbHOM  Caiite 6 o
cetn "Unreprer”): OpraHu3anun B urdopmanmonno- | TPEOOBAHHAM K HEH (momst Anams
’ i KOJIM4Y€eCTBa a3MEIIEHHBIX
- Ha MHOOPMALMOHHBIX CTEHJIAaX B MOMEIICHHU IeHeKOMMy:mKaHHOHHOH , cemn % P caiiTa
opranmsam: HHTepHeT (mamee - caiiT), ee | MATCpHaNOB B % OT KONMYCCTBA 1-100
’ . MaTepHaloB, pa3MenieHHe KOTOPhIX
- Ha oQuUUANLHOM caiiTe OpraHM3alud B colepkanmio  u  mopsuky  ((opme) P P 6 P 6ason
pa3MeneHus, YCTaHOBJICHHbIM | fABIACTCA HCOOXOIHMMBIM B

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT

OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

No 3HAUHMOCTE 3HaueHne MaxkcumajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | MapamMeTpoB 3HAYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0aJl1ax fanax
- OTCYTCTBYIOT JHMCTAaHLIMOHHbBIE
1.2.1 OGecneyenue Ha O(UIUAIBHOM | cmocoObl  OOpaTHOM  CBA3M W 0 6aIon
caiiTe ~ opraHm3amuu  (YUpEXKICHUS) | B3aMMOJCHUCTBHS C IOTyYaTCIISIMH
OOecrieyenne  Ha  OQULMAIBHOM  caiiTe HaJIMYUS u (DYHKIIMOHMPOBAHMS | yCiyr
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(DYHKIIMOHMPOBAHMS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aUMOJICHCTBHS C| - ogMH MHCTAHIHOHHBIA CIOCOO 206
i i . 9 AJLIOB
oOpaTHOM  CBA3M M B3aUMOJCHCTBHA  C MOJTyYaTeIsIMH YCITYT: B3aUMOIEHCTBHS
MOJTyYaTeISIMH YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- QJIEKTPOHHOM TOYTBI; - DJIEKTPOHHBIX CEPBHCOB I MOMAYM | - fpa JAMCTAHIMOHHBIX CIIOCO6A
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aMOJICHCTRHS 40 bannos 100 6amtos Ananus
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiita
oOpalleHus1//Kao0bl/ IPeNIOKEHUS, TIOyYeHUe - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMbiM |~ TPH JWCTAHIMOHHBIX criocoba | (oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MOJTy4YaTeJsIMH ~ YCIYI MHEHHS O KauecTBe - TEXHHUECKOH BOSMOXHOCTH BBIPAKCHMS | _ yorpine nucTaHIMOHHBIX CIOCOGA
OKa3aHMsl yCIyr (HajJMuue aHKeThl IJIs olpoca TONTYYaTEAMHA YCIYT MHCHHA O KAYECTBE | ponynioneitoThus 80 basnos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yCiyr (HaJudue aHKETHI JUIs
ornpoca TpaXIaH WM THICPCCHUIKH Ha
- mITh W GoJiee JUCTAHIIMOHHBIX
Hee) " 100 6amoB
CHOCO00B B3aNMOAEHCTBHUS
JoJIst nosyvareneit yCIIyT,
YIIOBJIETBOPEHHBIX KauyecTBOM,
MOJIHOTOM " JOCTYITHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBHITOCTHIO,
M nHpOpMaMK O  JeSTEIBHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH .
OpraHu3aliy, pa3MeIIeHHON Ha 0-100
o JIeSITeTIbHOCTH OpraHH3alyy,
N HHGOPMAIIMOHHBIX ~ CTEHIAaX B 6astoB
pa3MenieHHoOH Ha  MH(OPMAIMOHHBIX N
. HOMeEIeHUH opranuzauuu (B % ot
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX CTEH/IaX B TIOMENEHUU OpTaHNu3aLUN .
. o0LIero  4Yucia  ONPOLICHHBIX Omtaitn
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO o
uH(OpMAMK O JEATEeIbHOCTH OpraHH3aluu fromyHarenen yemr, AHKCTHPOBAHME
1.3 P . P ’ 40% MepeBEICHHBIX B OaJLIIbI) 100 6ayuioB nosyvareseit
pa3MenieHHOW Ha HMH(OPMAIMOHHBIX CTEHAAX, R
Ha caiite (B % OT 00IIero 4ucia OnpouIeHHbIX nons [oJIy4aTeeu ycayr, yemy
noJydaTenei yciuyr) YIOBJIETBOPEHHBIX Ka4ecTBOM, ompoc
1.3.2 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTOMN u JIOCTYTTHOCTBIO
MOJIHOTOH M OCTYMHOCTBIO MHpOpMALK | UHGOPMALMM O  JEATEIbHOCTH 0-100
o JIeSITeIbHOCTH OpraHHu3aliy{, | OpraHM3aldd, Ha O(UIHATBHOM 6aIoB
pa3MenieHHOH Ha OQHIHMaNIbHOM caiiTe | caliTe  OpraHM3aldd B CETH
opranmuzanuu B cetd «HTepHET» «Wurepuer» (B % oT obuero
YyCa OINpPOLICHHBIX MOJIydaTenei
YCIIYT, TIEPEBEACHHBIX B OaJLIBI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcumaiibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | MapamMeTpoB 3HAYeHHE B MeToj OeHKH
noKasareJst MOoKa3aTeJst
B 0ajl1ax 0ajL1ax
2. Kpurepuii «KoMpOPTHOCTE yCI0BHiA IPEIOCTABICHHS YCIY»>
- OTCYTICTBYIOT  KOM(OpPTHBIE
211 Hannune B OpraHu3aLuu Y y tbop
. ycJ0BuS, B KOTOPBIX 0 6anos
ObecriedeHre B OpraHH3alUKM  KOMQOPTHEIX KOM(MOPTHBIX ~ YCJIOBHH, B  KOTOPBIX
o . OCYIECTBILETCS ACATEIbHOCTh
YCIOBHH, B KOTOPBIX  OCYLIECTBISCTCS OCYLIECTBIISICTCS ACSTEILHOCTD:
JIeSTEeIbHOCTB! - HaJIM4ME 30HBI OTABIXA (OXKUAAHHU);
- HaJIMYHE 30HBI OTABIXA (OXKMAAHUA); - HauM4YMe M IOHATHOCTh HABUTALMU
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HAJIMIAE OZIHOTO yCIOBHA 20 baos
OpraHu3aLiy; - HaJM4YMe U JOCTYHNHOCTb HHTHEBOM
- HAJIMYUE ¥ JOCTYIHOCTb MUTHEBOH BOJIBI; BOJIbI;
- HaIM4YMe W JOCTYHNHOCTh  CaHUTapHO- - HQJIMYME W JOCTYIHOCTh CAHHTAPHO- | - HAIIMYME JBYX YCIOBHH 40 6amios
2.1 AocTym P 50% YHHOCT: P vy 100 6annos HaGmiosierne
TUTHEHUYECKHUX TIOMEIICHUH; TUTHEHUYECKHUX TIOMEIICHUH;
- CaHMTapHOE  COCTOSHME  IOMEILECHHH - CaHUTapHOE COCTOSHHME IOMELICHUI
OpraHM3aLiy; OpraHH3aLyy; - HAJIM4YHE TPEX YCIOBUH 60 6amnos
- BO3MOXKHOCTh OpOHMPOBAHU - BO3MOXKHOCTb OPOHUPOBAHNUS
YCIYTH/OOCTYITHOCTh 3allUCH  Ha MOJIydeHHe YCIIYTH/IOCTYITHOCTh 3aIHCH Ha
yeiyrd (110 TeneoHy, ¢ UCIONIb30BAaHHEM CETH nonydenne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUMI 80 6annoB
«/HTepHeT»  Ha  O(UIHATBEHOM caiite HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHM3aly, IPY JIMYHOM IIOCCIICHUH H II. odUIMAIBHOM caiiTe OpraHH3aliH, IPH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 GamoB
oJ1st MoJTy4aTesnen CIyT .
. 2.3.1 Y 10BIETBOPEHHOCTH . y YEIyT, Ouutaitn
Jlons mnosydareneil yciyr, yIOBIETBOPEHHBIX o YIOBIIETBOPEHHBIX
. KOM(OPTHOCTBIO YCIIOBHif, B KOTOPBIX AQHKETHPOBAHHUE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o KOM(OPTHOCTBIO  TIPEIOCTABICHUS 0-100 o
2.3 o 50% OCYILIECTBIIIETCS JIEATENbHOCTh (B % OT o 100 6amnoB MOJTy9aTeNen
OCYLIECTBIISIETCS IEATEIBHOCTh (B % OT 0011ero yeayr (B % or obuero uucna OanoB .
L obmrero 4ucia OIIPOIIECHHBIX . yeayr/JIndanbiit
YyCIIa ONPOILIEHHBIX MONyYaTesel yciyr) . OIPOLICHHBIX MOJIy4aTeneil yciyr,
MOJIyvaTeNel yCiyr) orpoc
TIepeBE/ICHHBIX B OaIbI)
HUTOI'O IO KPUTEPUIO 2 100% 100 6a;s10B
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JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpalibHO-3PENUINHBIM W KOHIEPTHBHIM OpPTaHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaueHne MaxkcumajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | MapamMeTpoB 3HAYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0aJl1ax fannax
3.  Kpurepnii «[oCTYNHOCTD yCJIYT AJ151 HHBAJIHIOBY
3.1.1 Hanuuue obopysioBanust | -  OTCYTCTBYeT  00Opya0BaHUE
. TEPPUTOPHH, HpUIIEraroliell K 3JaHusM | TEPPUTOPUH,  NIPUIIET aomed K
OO0opy10BaHUE TEPPUTOPUM, MNpUIIEraloleil K ’ .
Py PPUTOpHH, TIp raor OpraHM3alyy, U IMOMELIEHUH C ydeToM | 3AaHHIM OpraHusaunu, u 0 6annos
3[aHHUSM OPraHU3all{, 1 MOMEIICHHH C yIeTOM .
JIOCTYITHOCTH /7151 MHBAJIHUIOB: MOMCIICHUI c yueToM
JIOCTYIHOCTH JJIsl HHBAJIHUIOB:
- o0opynoBaHHe  BXOIHBIX  Ipymi | AOCTYNHOCTH Ul HHBAIU/IOB
- o0opynoBaHME BXOIHBIX TPYNI MNaHIycaMu
MaHaycaMu (MoAbeMHBIMU
(noapeMHBIME TIAT(GOpMaMHN); - HAJIMYKE OJTHOTO YCIIOBUS 20 GayioB
mwiathopMamu);
- HauM4Me  BBIJACICHHBIX  CTOSHOK  JUIs
6 o - HaNM4Me BBIJCNCHHBIX CTOSHOK JUIS .
3.1 aBTOTPAHCIOPTHBIX CPE/ICTB HHBAIHIOB; 30% - HAJIMYHKE JABYX YCIOBHUIA 40 6asuIoB 100 Gannos Ha6monenue
. aBTOTPAHCIOPTHBIX CPEACTB HHBAIH/IOB;
- HAJIMYME aJalTUPOBAHHBIX JIU(TOB, IOPYUHEH,
ACIIMPCHHBIX JIBCPHBIX TTPOCMOB - HalIWM4YUe aJalTUPOBAHHBIX JIU(TOB, N 606
p p 5 NOpyuHeil,  pACIIMPEHHEIX  ABEPHBIX | HaJM4YUe TPEX YCIOBUHI aJIOB
- HAJIMYME CMEHHBIX KPECeN-KOJSCOK; HDOCMOB:
- HaJMYMe  CIeIMaTbHO  00OPYHOBaHHBIX P ’ .
. - HAJIMYHE CMEHHBIX KPECe-KOJISICOK; - HaJIM4ME YETHIPEX YCIOBUI 80 6ayutoB
CaHUTApHO-TMTHEHUYECKUX  NOMELICHHH B
- HalW4He CIELHATbHO 000pYIOBaHHBIX
OpraHu3aluu CAHITADHO cHMUCC OMCIICHI
HUTApHO-THTUCHIICCKUX NOMCICHUL B | _ yoyrgyre st yermoBmin 100 6annoB
OpraHu3aluu
ObecrieyeHMe B~ OpraHU3alUdM  YCIOBHI 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT ycnoBus
JIOCTYITHOCTH,  TO3BOJSIOIIMX  MHBAJIHIAM JOCTYIHOCTH, TIO3BOJIIOUIMX MHBAIMAAM | 10CTYHOCTH, MO3BOJISIOLINE 6
MOJTy4YaTh yCIYr'd HApaBHE C IPYTUMH: MOJTy4YaTth yCIyr'd HapaBHE C IPYTUMH: MHBAIMIAM  [ONyYaTh  YCIyIH 0 6anos
- nyOnupoBaHWE JUISI WHBAIKIOB 10 CIyXy H - JAyOnmpoBaHMe Uil MHBAIMIAOB 10 | HapaBHe C APYTHMH
3pPEHHIO 3BYKOBOH U 3pHTEIBbHOI HH(OPMALIUH; CIIyXy M 3PSHHUIO 3BYKOBOW M 3PUTEIILHON
- nyOnmupoBaHHME HAINWCEH, 3HAKOB WM HWHOM “HpOpMAINH;
TEKCTOBOH ©  Tpaduyeckodl  uHpOpMAIUU - ny6nupoBaHue Hammuceif, 3Hakos u | -~ HAIATHE OHOTO yCJIOBHA 20 Ganos
3HAKaMH, BBIIOJHEHHBIMH PETbe(HO-TOYCUHBIM WHOW  TEKCTOBOM W rpaduueckoi Habmonenue/
3.2 mpudTom Bpaiins; 40% nH(OpPMAIUK 3HAKAMH, BBITTOJHEHHBIMH 100 6amtoB Ananms
- BO3MOXKHOCTH MPEIOCTABICHNUSI HHBAIUIAM I10 penbedHO-TOUeUHBIM mpUdTOM Bpaiins; - HaJIMYHKE JBYX YCIOBHMI 40 6amioB caiita
CIYXy (cmyxy u 3PEHHUIO) yeiyr - BO3MOXHOCTh MPEeIOCTaBIICHUSI
cyponepeBoaunKa (TU(GIoCypIonepeBOAIHKA); WHBAIUJAM IO CIyXy (CIyXy M 3peHHI0)
- Hagu4yMe anbTepHATHBHOM BEpCHUU CalTa CIIyT CypaonepeBoIMKa .
p p yeny YPAONEPEEOA - HAJIMYHUE TPEX YCIOBUI 60 GayoB
OpraHu3aluy 1Jisl UHBAJIH/IOB 110 3PCHUIO; (TudnocypaonepeBoIunKa);
- 1oMOlIb, OKa3piBaeMas  pabOTHHKaMU - albTepPHATHBHOM  BepcHHM  caiita
OpraHu3alyM, MNPOLICANIUMH  HEo0XOAUMOoe OPraHH3AIMH JUTsl HHBATHJIOB 110 3PEHHIO; | _ yayyye yeThIpeX YCIOBHIL 80 GaLIoB
o0y4eHue (MHCTPYKTUpPOBaHHE), 1o - TIOMOIIb, OKa3piBacMasi PabOTHUKAMHU

6 JlaHHbIii MOKa3aTeNb HE NPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOrO Hacjeaus. B cilydae HaxXOXIEHHs OpPraHM3allik KyJbTYpPhl B OOBEKTE

KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHue MaxkcumaiibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | MapamMeTpoB 3HAYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0aju1ax 0ajL1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME WK Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 6aiw1oB
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nonyvareneit yCIyr, Onnaiin
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YJIOBJIETBOPEHHBIX  JAOCTYITHOCTBIO
JIOCTYITHOCTBIO YCIIYT IJIsl UHBAIMIOB (B % OT 3.3.1 VI0BIeTBOPECHHOCT JOCTYIHOCTBIO | yCIyr Juisi HMHBanuaoB (B % OT 0-100 AHKCTHPOBAMIE
3.3 . 30% 100 6amtoB nonyvaresneit
o0IIero 4mcia ONPOIICHHBIX —IOJIydaTeneit YCIIYT JUIsl HHBAJIUJIOB o0LIero  4Yucia  ONPOLICHHBIX OaoB R
YCIIYT - HHBAJIHIOB) noJtyyareneil yCuyr — MHBAINJIOB, y yon oc
MepEeBeICHHBIX B 0aLIbl) P
HUTOTO IO KPUTEPHIO 3 100% 100 6as10B
4. Kpurepnii «/{00po:ke1aTeIbHOCTD, BeXKIHBOCTH PAOOTHHKOB OPraHU3aL U
. JOJIst noyvareneit yCIIyT,
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
JOOPOXKENaTeTbHOCTHIO, BEXIIMBOCTBIO 4.1.1 Y IOBIIETBOPEHHOCTH
J0OpOKENTaTEeNbHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIeUYNBAIOIINX JOOPOXKENAaTeNbHOCTBIO,  BEKJIUBOCTBIO Onnaitn
. BEXKIIMBOCTBIO paboOTHUKOB
MEePBUYHBI  KOHTAaKT ¥  HWH()OPMHUPOBAHHE PpabOTHUKOB OpraHu3alyy, AQHKETHPOBAHHUE
o - OpraHM3anim, 00eCHeYrBaIOIINX 0-100 o
4.1 MOJy4aTellsl yCIyI'M TP HENOCPEICTBEHHOM 40% o0ecreynBaomuX MePBUYHBIA KOHTAKT U .- KOHTAKT " GaIOB 100 6amnoB MOJTyJ9aTeNen
oOpamieHMd B OpraHu3aunuio  (HampuMmep, UH()OPMUPOBAHUEM TOTyYATeNsl YCIYTH P yeayr/JInunbiit
N HH(OPMUPOBAHHE MOJTyYaTes
pabOTHHKK CHPABOYHOW, KAacCHUphI U mpodee) (B IpU HETOCPEACTBEHHOM OOpallieHUH B o ompoc
o o yeryru (B % oT oOmero d4mcia
% OT O0ILEro YKcia ONMPOIICHHBIX HOIyYaTeneH OpraHHU3aLHIo o
cnyr) OIPOLICHHBIX MOJIy4aTeneil yciyr,
yery HepeBeICHHbIX B 0aJlIbl)
JoIst nosyvareneit ycIyr,
. YIOBJIETBOPEHHBIX
Jons momydateneit yciyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIIETBOPEHHOCTH .
JI00POXKETATENLHOCTBHIO, Owmaitn
J00pOKeNnaTeabHOCTHIO, BEXKJIUBOCTHIO JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO
BEXJIUBOCTBIO pabOTHUKOB AQHKETHPOBaHHE
pabOTHUKOB OpraHM3alUy, O0ECHEeUYNBAIOIINX o pabOTHUKOB OpraHu3alyy, 0-100 o
4.2 40% OpraHu3aniy, 00eCHeYHBaIOIINX 100 6amnoB MoJy4aTesne
HENOCPEICTBEHHOE  OKa3aHHE YCIyTH IIpU 00eCTIeUBAIOIIHX HEOCPEICTBEHHOE GayutoB N
o HEIOoCPeICTBEHHOE OKa3aHHEe yeayr/JInaHbIi
oOpamieHun B opranuzanuio (B % oT o0miero OKa3aHHWe YCIYTH TIpU OOpalleHuH B o
. ycayru (B % or ofmero umcia orpoc
Yycia ONMPOLICHHBIX NOyYaTeNeil yCIIyT) OpraHu3aIHio o
OIPOLICHHBIX MOJIy4aTeneil yciyr,
MEepeBEICHHBIX B OaJLIIbI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcumaiibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | MapamMeTpoB 3HAYeHHE B MeToj OeHKH
noKasareJst MOoKa3aTeJst
B 0aju1ax 0ajL1ax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00pO’KeNnaTeabHOCTBIO, BEXKJIUBOCTBIO JoIst nostyyareneit ycIyr,
PabOTHUKOB OPraHM3alMU IPH HCIOIb30BaHUU YIOBIETBOPEHHBIX
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIIETBOPEHHOCTH | AOOPOKENATEIHHOCTHIO, Omnnaiin
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIMBOCTBIO | BEXKIUBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHU3aLuH IIPU | OpraHU3alud MpPU HCIOJIB30BAHUU GaLIOB 100 6asnoB MoJTy4aTenen
00paIeHUs/KaN00/IPEATOKEHNH, 3aIUCH  Ha HCHOJIb30BAaHUM JUCTAHIIMOHHBIX (OPM | IUCTAHIIMOHHBIX (hopm yearyr/JIngHbIi
MIOJy4YEHHE YCIIyTH, MOJTy4YeHHE KOHCYIbTalluu B3aUMOJIEHCTBHSA B3auMmozelictBus (B % OT obmiero orpoc
[0 OKa3blBaeMbIM yciayram u 1mp.)) (B % ot YHCIa ONpPOLICHHBIX MOIydaTeneh
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit YCIIYT, IEPEBEACHHBIX B OAILIBI)
yeuyr)
HUTOI'O IO KPUTEPUIO 4 100% 100 6a;10B
5. Kpurepuii «Y10BJI€TBOPEHHOCTH YCIOBUAME OKA3AHHS YCIYT»'
JI0JISL TOJTydaTeneil yciyr, KOTopble
N TOTOBBI PEKOMEHI0BATh
Jlons momydarenei yciyr, KOTOpbIE TOTOBBI .
OpraHu3alHI0 POJCTBEHHHKAM H Owntaitn
PEKOMEHI0BAaTh OPraHMU3aLHI0 POICTBCHHUKAM .
5.1.1 ToroBHOCTH moONyyaTede ycayr | 3HAKOMBIM (mMornu Obl  ee aHKETHUPOBaHUE
U 3HAKOMBIM (MOITIM OBl €e PEKOMEHJOBATh, o 0-100 .
. )
5.1 30% PEKOMEHI0BATh OpraHM3ali0 | PEeKOMEH/IOBaTh, eclii Obl ObLIa 100 6anoB MoJTyJaTesnen
ecmt  Obl  ObUla  BO3MOXKHOCTH  BBIOOpa OanoB N
o POJICTBEHHHUKAM M 3HAKOMBIM BO3MOXKHOCTh BBIOOpa yeryr/JIngHbIi
opranmzauuu) (B % oT oOmero uyucna o
. opranmzaiuu) (B % ot obuiero orpoc
OIIPOIIEHHBIX MOJIydaTeneil ycyr) .
YHCJIa ONPOLICHHBIX MOTydaTesnei
YCIIYT, TIEPEBEACHHBIX B OaJLIbI)
JOJISL HoJTydarenei YCIIyT,
. YIOBIETBOPEHHBIX Onaitn
Jlons mosydarteneil yciyr, yIOBIETBOPEHHBIX
o OPraHU3alOHHBIMU  YCIIOBUSAMH AQHKETHPOBaHHE
ynobcTBoM rpaduka paboTsl opranusanuu (B % o 5.2.1 VY[OBIETBOPEHHOCTh yHOOCTBOM o 0-100 o
5.2 . 20% npepocraBieHuss yeiayr (B % or 100 6anoB MoJTyJaTesnen
OT OOLIEero 4Ymciia OMPOIICHHBIX TMOJyyareneit rpaduka paboThl OpraHU3aIu OanoB N
cyr) obmero  Ymcina  OMPOLICHHBIX yeayr/JInaHbIi
yeny noJtyyarenei YCIyT, orpoc
TepeBeICHHBIX B 0aIbI)
Jonst nosryyareneit ycIyr, Omnaiin
OJI HOJIydaTeseil yclyr, yIOBIETBOPCHHBIX B JIOBIETBOPEHHBIX B L[eIOM
A Y YCIYT, Y. P 5.3.1 VYIOBIETBOPEHHOCTH B  LEJIOM b P aHKETHUpPOBaHUE
[EeJIOM  YCIOBUAMH  OKa3aHHMS  yCIyr B o YCIOBHSIMH  OKa3aHUs yCIyr B 0-100 o
5.3 o 50% YCIIOBUSAMH OKa3aHus ycayr B o 100 6amtoB oJTy4aTesnen
opranmsauuu (B % or olmero uyucia opranmzauu (B % oT o0wiero OanoB .
. OpraHHM3aluu . yeayr/JIndanbiit
OIIPOIIEHHBIX MOJIyJaTeseil yciyr) YHCIa ONpPOLICHHBIX MOJydaTenei ohoc
yCIIyT, HEPEBEACHHBIX B OaJLIBI) P
HUTOI'O IO KPUTEPUIO 5 100% 100 amioB

7

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpaJbHO-3pPENUINHBIM W KOHIEPTHBIM OpPTaHHM3alUsIM B COOTBETCTBHH cO cTartbedl 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akoHa Poccuiickort ®Denepamuu
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUINAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHHUE TNoKazaresss OUEeHKH kadecTBa «CooTBeTCTBHME MH(OpMaAuu o
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iliwg) onpenensercs mo hopmyre:

HCTeﬂ +I/IcaﬁT
= (—sem ) x 100

uH)
2 x I/IHopM (B ) 1)

rae

Ucrenn - 00beM uHbOpMaIm, pazMenieHHOW Ha WH(GOPMAIIMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3ALINH;

UNeair - o0BeM wHPOpMauu, pa3MenieHHOW Ha OQUIIMaIbHOM —caiTe
OpraHU3alMK COMHAIBHON cepbl B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"Untepuet" (nanee - opuuaibHbIil CAUT OpraHU3alliim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
WH(QOPMAIIMOHHBIX ~ pecypcax  YCTAHOBJICHO 3aKOHOJATEIbHBIMU W  HUHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Pocculickoit Denepanuu;

0) 3HaueHue nokasarens oleHKu KayecTBa «Hanuuue Ha odunManbHOM caiite
OpraHu3allui ColuanbHON cdepbl uHPOpPMAIMU O AUCTAHIIMOHHBIX CIIOCOOaX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrux o0IIne KPUTEPUH OLEHKH KauecTBa yCJIOBUM OKa3aHHs YCIYT OpraHu3alusIMU B cepe KyJIbTYpBl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpMaIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTYYaTCIISIMU YCIyT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE IIOKa3aTelsl OLEHKH KadecTBa «Jlons momydarenedl yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:

Y +V

OTKp _ CTCH[ cauTt

I }’Il_( 2 % )XIOO(B3)
00111
r7ie
VYerenn - UYHCIO TIONyYaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yeuyr, |y, p P

MOJIHOTOM ¥ JOCTYIMHOCTBhIO WH(OpMaIu, pa3MemeHHONW Ha HH()OPMaAIMOHHBIX
CTEHJIaX B MOMEIIECHUH OpraHu3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HWHGOpPMAIMU, pa3MElIeHHOM Ha oduiuaibHOM — caiite
OpraHu3aluu;

Yoo - 0OIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyr.

Pacuer nmoka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBa
«KomdopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHUS MIPEJOCTABJICHUS YCIYI)»:

a) 3HAUYC€HHE TIOKaszaTessl OIeHKHM KadecTBa «OOecreueHrue B OpraHU3alluu
conuagbHOW chepsl KOMGOPTHBIX ycioBui mnpenoctaBieHUS YCayr»  (IMcowd.yen)
ompenensiercs no Gopmye:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tromd - KOTMUECTBO 0A/UIOB 32 HAIMYUE B OpraHU3AIMKM KOM(DOPTHBIX YCIOBHI
npenocTaBiaeHus ycuyr (rmo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TOKaszaTels  OIGHKM  KadecTBa «Bpems — oxumaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHOU chepr» (IT°M%y,) onpenensercs mo popmye:

yKOM(b
KoM _
e =

x 100 (B.5)

001
rae
yroMb . ypcno momydarenel  yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMAIbHON cheph;
Yoo - OOLIEE YHCIIO OMPOIIECHHBIX MMOTYYaTeNe yCayT.

Pacyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«10CTyIIHOCTB YCJIYT JJI HHBAJIMAOB):

a) 3HAYCHHE TOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpraHM3aIK COIHMAIBLHOW chephl W MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

HOPF}IOCT - ToprlIOCT X CoprZ[OCT (B 6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"jocr - KOJTMYECTBO YCIIOBUMN JOCTYITHOCTH OPraHU3aIliu JIJIsT HHBAIH]IOB.

0) 3HayeHMEe MoOKa3aTens OLIEHKM KauecTBa «OOecreyeHHe B OpraHU3alUU
couuagbHOU cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycuyr — Tyenyr ycayr
11 JocT T JocT JocT (B . 7)

rae:
TY oer - KOJWYECTBO OaIOB 3a o0OecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIONIMX WHBAJIMJIAM TOJIy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OanioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CY™ oer - KOJUYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
II0JIy4aTh YCIYTH HAPaBHE C APYTUMU.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
y,[[OCT
e =(——) x 100.
yA (q ) (B.3)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTelsl OICHKM KadecTBa «Jlonms momywarenedt yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruaabHOM cepb» (I1"PH ", ) onpenensercs mo Gpopmye:

HnepB'KOHT B yHepB.KOHT 1 OO
ya = ( q ) X (B.9)
001
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

dbopmyie:
yOKas.ycnyr
0Ka3.yCIIyT —
I o = (——) x 100 g 10
|
00111
rae
yorasyer - YUCIIO noJyyaTenen yCIyT, YIAOBJIETBOPEHHBIX
JT00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu, 00ECTIEYNBAOIINX
b
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HENOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - OOLIEE YHCITO ONMPOILIECHHBIX MMOTYYaTeNeH yCIyT;

B) 3HAYEHHWE I[IOKa3aTelsl OUEHKH KaudecTBa «Jlons mosjydarened yciyr,
YAOBJIIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpPTaHU3AINT
COLMAIBHON cdepbl MPHU UCMOIB30BAHUU JUCTAHIITMOHHBIX (POPM B3aHMOJICHCTBUS
(ITreermnety ) onpenensiercs mo Gopmyie:

yBC)KJ'l.I[I/ICT
BCXII.JUCT _
I1 i (q—) x 100
oo (B.11)
rae
y BerLAmet - YHUCIIO0 IoJTy4arenen YCIYT, YAOBJIETBOPEHHBIX
N0OpOKENAaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  OpH

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBHUS;
Yoow - 00111€€ YUCIIO OMPOIIEHHBIX NOJTyYaTeNel yCIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKU KaYyecTBa
«Y10BJIETBOPEHHOCTh YCJIOBHUAMH OKA3aHUA yCIYI».

a) 3HAYCHHE IIOKa3aTesss OIEHKM KauecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COMAIILHON c(pepbl POICTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJI0BaTh, €CJii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranmzanuu corranbHoi ceprl)» (Ilpewon) OMpenensercs no Gopmye:

Yy
. pexom
= (———) X
percon (q ) x 100 & 1)
00111
rac
VYopeow - YHUCIO TIOIY4YaTENEHd YCIYr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH

OpraHM3aIMIo POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM Obl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTh BHIOOpA OpraHU3aIINN);

Yoo - OOIIEE YHCITO OMPOIIECHHBIX MMOTYYaTeNeH yCIyT;

0) 3HaueHue TMOKa3aTensl OIEHKM KauecTBa «Jloms momywareneil ycmyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMM  YCIOBHSMHU  IPEJOCTABICHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

y opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111

riae
YOPYET - gueno moJiydaTenen ycCiyr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMHU
CJIOBHUSIMM NPEOCTABJICHUS YCIIYT;
b
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Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MMOTyYaTeNIe yClyT;

B) 3HAUCHHME TMOKa3aTessl OLEHKUW KaudecTBa «Jlons moisywatenedt ycuyr,
yJOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMHU OKa3aHUs YCIYyT B OPTaHU3aIlUU COLMATBHOM
chepe» (Ily,) onpenensercs no Gpopmye:

ya

M = () x 100
= _ X j
q06m (B.14)

IDI(S

VYyx - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aIiu ColuaibHON chephl;

Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH yCIyT.

IToka3aTe/ib OLIECHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPOBeIeHA He3aBUCUMAsI OlIEHKA Ka4eCTBa,
paccuuThIBaeTcs 1o gpopmy.ie:

S, =2 K"./5 (B.15)
Trac.

Sh - Mokazarenb OLIEHKH Ka4ecTBa N-0i OpraHu3aIuu;

K™ - cpenHeB3BelIeHHas CyMMa TOKa3aTelled, XapaKTepU3YIOUINX m-bIi
KpUTEPUH OLIEHKHM KauecTBa B N-0i OpraHu3aliiu, paccUuThiBaeMas o popmyiaam:

K' =(0,3 x Hnnmp +0,3 x II" ., +0,4 x Hn'OTprﬂ) (B.16)

K% =(03 x "y 0 04 x II" 403 x TI™™ ) (g7

K, = (0,3 x TI™™ 40,4 x TI™ +0,3 x I ) (B.18)

K4n = (0,4 x Hn-nepB.KOHTyﬂ +0,4 x 1—[n-01<a3-ycnyrwI +0,2 x HH'BWH-HHCTW)(B.IS,)
K° =(03 x IT"

J0CT

N-opr.yciu n
PCKOM + 092 X H ya + 095 X H YH)’ (BZO)

Mu¢ ... 1"y, - TOKa3aTenu OIEHKH KadecTBa, XapaKTEpU3YIOIIWE OOIIHe
KPUTEPUH OIICHKM KadyecTBa B N-O0M OpraHW3allid, PacCUUTaHHBIE TIO (opMyam,
MIPUBEJICHHBIM B TyHKTax 2-5 EnuHoro nmopsika.
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HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHSI HMH(MOPMALUM O /[JAeATEIbHOCTHM OPraHM3aluM, PpasMelleHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema mpoesia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. biank aHajiu3a cOOTBeTCTBUS HHGpOPMALMU O JeATEJbHOCTH OPraHM3alMU, pPasMELIeHHON Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3alUU KyJIbTYPbI
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CaeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIeNonpon3BoACTBO M apXUBHOE neno. TepMuHEI B onpenencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIlIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank ananu3a Haau4uusgs Ha OQPUIHAJIBHOM caiite opranmsauum (ydpexaeHusi) uHpopmMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHMs yCIyT (HaJMune aHKeTHI IS Orpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6anaoB
- | TpH AMCTAaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O

© DJ1eKTPOHHBII pecypcHBbIii neHTp, 2022 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHajiu3a HaIu4Ms B OPraHu3anvu KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIEHOM caiTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | HayMuKe ABYX YCIIOBUH 40 6ayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
73
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUU, U TIOMEIEeHUd ¢ y4eTOM JOCTYIHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YKMe OAHOrO YCIOBUS 20 GayutoB
- | Hanu4ue ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
74
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
75
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHoH Ha ee opUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aium’?

0 He ynoBnerBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne

w/n Bomnpoc BapuanT oTBeTa

Y noBieTBOpeHs! i Bl 100p0skenaTenbHOCTBIO U
BEXKIMBOCTHIO pAOOTHUKOB OPraHU3alUH,

5 |obecrieunBarOMUX NEPBUYHBII KOHTAKT C
noceTutensaMu U uHGopMuposanue o6 yeayrax npu [0 He ynosnersopen(a)
HENOCPEICTBEHHOM OOPAIlIEHUH B OPraHU3aIHi0?
Y noBieTBOpeHs! i1 Bbl 100p0okenaTeabHOCThIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3aLlUY, O YnoBneTBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe
yCIIyTH IIpU 0OpallleHUH B OPraHU3aLUI0
(mpenoaBareny, TPEHEPBI, UHCTPYKTOPBL, o0 He ynoBnerBopeH(a)
O1OIMOTEKAapH, SKCKYPCOBOIBI U IPOUHE PAOOTHUKH)?
Y noBieTBOpeHs! Jin Bl 100p0rkenaTebHOCTBIO U
BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alliy, C KOTOPIMU
B3alMO/IEHCTBOBAIM B AUCTAaHIIMOHHOH (popme (110
renedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C IIOMOIIBIO
HIIEKTPOHHBIX CEPBUCOB (15 IIOJAUH JIEKTPOHHOTO
oOparteHus (3kaao0bl, TPEIOKEHHS ), TOTyICHUS
KOHCYJIBTAILlMH 110 OKA3bIBAEMbIM yCIIyTraM) U B IPOYMX
ITMCTAHIIMOHHBIX opmax)?

["oTOBBI 111 BBl peKOMEHJ0BATh JTaHHYIO OPraHU3ALUI0
[POJICTBEHHUKAM M 3HAKOMBIM (111 MOrJid Obl Bl ee
[PEKOMEH10BaTh, €CJIN Obl OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3anuu)?

'Y noBiieTBOpEHBI J1u Bl oprannzannoHHbIMU
YCIIOBUSAMU TIpeOCTaBIIeHUs yCIyT (rpadukom paboTsi|J Y IOBIETBOPEH(a)
9 |opraHm3anuu, HaBUTANMEH BHYTPU OpraHU3aIHN
(Hamnuue UH(OPMAIIMOHHBIX TabJIMUEK, yKa3aTeneH,
CUTHAJIBHBIX TabJI0, THPOMATOB M Mpouwne)?

O YaosneTBopeH(a)

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH1oBaj Obl

0 Her, He cTan Obl peKOMEH/10BATh

0 He ynosnerBopen(a)

YILOBJIeTBopeHLI 11 BrI B ienom YCIIOBUSIMHU OKa3aHUs U VHOBHGTBOPGH(a)

10
[yCITyT B OpraHU3amun’? o He ynoBnerBopen(a)
11 Bamm npeuioxkeHus o yay4dieHnuo YCI0BUI
OKa3aHMA yCIyT B JAHHOM OpraHu3aluu:
12 Coo0uiuTe, noxanyicra, HEKOTOphIe cBeieHus o cede: [0 KeHckuii
Bamr rmon 0 Myxckoin
13 Coo0bmmure, moxxanyicra, HEKOTOpbIE CBEACHUS O cele:

Bam Bo3pact (ykaxkurte CKoJIbko Bam moJiHbIX J1eT)

Bbaarogapum Bac 3a yuacTtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepsl KyJabTypbl U OBBICUTh KaY€CTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y 10BII€TBOpEHBI 1M BBl OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O JAEATETLHOCTH
OpraHu3aIiy, pa3MeIeHHON Ha MH(POPMAIIHOHHBIX
CTEHJIaX B MOMEIICHUN OpraHu3auu’?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bl OTKPHITOCTHIO, TOJTHOTOU U
TOCTYITHOCTBHIO HH(OPMAIIUH O JESITEIbHOCTH 0 VionerBopeH(a)
2 |opranmzanuu, pa3MenieHHON Ha ee 0(hUIIHATTBHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpraHU3aliy (HaIudue
KOM(DOPTHO# 30HBI OTABIXA (0KUIAHHA); HAIMINC U |5 VyoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHUH OpTaHN3allNH;
HATMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaAaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHu3aliy; YOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TTOMEIICHUI OpraHu3alii; TPAHCIIOPTHAs
[TOCTYITHOCTH OpraHU3aIiy (HaJH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYIMHOCTD 3allMCH Ha
MoJTydeHre ycayru (1Mo TenedoHy, Ha 0QUITUATBEHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEIICHUH WJIHM Y CHIeIHaucTa
OpraHu3aIum)?

0 He ynosnerBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Y noBneTBOpeHbI U Bbl 1OCTYTHOCTHIO
HpGIIOCTaBJIeHI/ISI yC.IIYI‘ JJI1 UHBAJIN0B B

0 YaoBieTBopeH(a)

Opra"nu3amnuu’?

0 He ynoBnerBopeH(a)

Y noBieTBopeHs! i Bbl 100pokenaTenbHOCThIO U

0 YaoBieTBopeH(a)

BEXKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIHH,
00ecTIeYnBarOIIUX EPBUYHBIN KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HETOCPEICTBEHHOM OOPALICHUH B OPraHU3aIHi0?

0 He ynosnerBopen(a)

Y noBneTBopeHsl 11 Bbl 100pokKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3allUY,
00eCIIeunBaIOIINX HENOCPEICTBEHHOE OKa3aHUE

0 Y noBiieTBOpeH(a)

yCIyTy TIpyU 0OpaIleHuy B OpraHU3aIIio
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI,
OMOIMOTEKAPH, SIKCKYPCOBOIBI M IPOYHE PAOOTHUKH)?

o0 He ynosnerBopen(a)

Y noBneTBOpeHsI 11 Bl 10OpOKENATENBHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPTraHU3AINH, C KOTOPHIMU
B3aMMO/ICHICTBOBANIM B IUCTAHIIMOHHOUN (opme (110

O YoBieTBopeH(a)

TeneoHy, 10 3JEKTPOHHOM 1oYTe, C TOMOILBIO
HIIEKTPOHHBIX CEPBHUCOB (IS OJAUH 3JIEKTPOHHOTO
oOpaiteHus (>kano0bl, IPEI0KEHHS ), TOTyUEHUS
KOHCYJIbTAI[H 10 OKa3bIBAEMBIM yCIIyram) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

o0 He ynosnerBopen(a)

['oTOBEI 11 BBI PCKOMEHAOBATH JaHHYKO OpTraHHU3aluIO
[POACTBCHHUKAM W 3HAKOMBIM (I/IJ'II/I Morjiu Obl Bl ee

0 [a, mopekoMeH1oBaj Obl

[PEKOMEHI0BaTh, €Il Obl ObLIIa BO3MOKHOCTH BEIOOpA
opraHu3ammn)?

O HeT, He cTaj OBl PCKOMCHIOBATH

'Y noBneTBOpEHBI 11 BBl opraHn3anmoHHbBIMU
YCIIOBUSIMU TIPEIOCTaBIEHUS YCIyT (rpadukom

O YaoBneTBopeH(a)

paboThl OpraHU3aly, HABUTAUEN BHYTPH
OpraHu3anuy (Haauuue MHQOPMaIMOHHBIX TaOIUYeK,
yKa3zaresei, CHTHaJIbHbIX TabJ10, UHGOMATOB U
npoune)?

0 He ynosnerBopen(a)

10

YJIOBJ'IGTBOPeHBI v Be1 B ICJIOM YCJIOBUAMMU OKa3aHH

0 YaoBieTBopeH(a)

YCJIyT B OpraHu3anuu?

0 He ynosnerBopen(a)

11

Baiu npeioxkeHus 1o yiIy4IlIeHHIo YCIOBUN
OKa3aHUs yCIyT B IAHHOW OpraHU3alNH:

12

Coo01muTe, noxaiyiicra, HEKOTOpbIe CBEICHHUS O

O Keuckunt

ceOe: Barr o

0 Myxckoin

13

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
cebe: Bam Bo3pact (ykaxkute CKoIbko Bam momHbIx

eT)

Bbaarogapum Bac 3a yuacTtue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP
CCHLIOK VISl OHJIAMH AHKETHPOBAHMS /ISl pasMelleHHs Ha 0pUIHMAIBHOM caliTe OPraHu3alMil COLHAIBLHOM c(epbl, a TAKKe
OpraHa HCIOJHHUTEJIbHOM BJIACTH/OPraHa MECTHOI'0 CAMOYIIPABJICHUA

3aKa3yuK: OTAEJI IO KVJIbBTYPE U CIIOPTY AAIMMHUCTPALMN MYHULIUITAJIBHOI'O OBPA30OBAHU A
"ITYMSIYCKUN PAUOH" CMOJIEHCKOU OBJIACTU
Anpec: 216410, Cmonenckas 06, mocenok lymsan, yn Coserckas, 1 109

Peectp ccbutok onnaiin anketupoBanusi:  |http://resurs-online.ru/Org-forms.aspx?Guid=adleOed7-1fc8-47b4-96a2-e0dba00f7765

Ccpuika Ha pe3ysbTaThl aHkeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=adleOed7-1fc8-47b4-96a2-e0dba00f7765

CIIMCOK OPTAHMU3AITIUIA
Ne url cratucTukn
HaI/lMeHOBaHI/le opraﬂmamm lll'l AHKeETbI
n/n 0 AaHKeTe
MYHUIIUIIAJIBHOE BIOJKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
1. | "IIYMIYCKAS HEHTPAJIM3OBAHHAST BUBJIMOTEYHAS online.ru/Form.aspx?Guid=7aba7alb- Org.aspx?Guid=7aba7alb-b2f9-4ce3-
CHUCTEMA" b2f9-4ce3-980b-5d930e623ba3 980b-5d930e623ba3
80
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE H. KosnvecTBeHHbIC pe3yJbTaThl HE3aBHCHMMOH OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OPraHM3alusiMH
KYJbTYPbl MyHMIUNIAJTBHOTO 00pa3oBanus " llymsauckuii paiion'" CMosieHCKOH 00J1acTH (MAaCCHB)

- o - O0Bem Oo6bem
" 2| 3nauenne ‘E 3HaunMocTh | 3HauyeHHe S | 3maummocts UHGOPMALMH | HH(pOpMALiH 3HayeHue
Ne | HauMeHoBaHHe OPTraHU3AIMH TOroBoe | o puTepus S | nokasarens | mokasareis = mapamerpa (o (0 HHIHKATOPA
P = puTepHi, s ’ g p p YHCJI0 YIOBJI. L 37 (o (1) A pa,
Hatenme £ a1 = % 0asLI G % yaosa 0aJt
N7 = = noJiy4areJieil) | ONpoIIeHHbIX)
(hakT) (HOpMATHB)

1 | MYHULIUIIAJIBHOE 89,66 1 98,51 11 30 96,25 1.1.1 50 16 16 100,00
BIOJPKETHOE 1.1.2 50 37 40 92,50
YUPEXKIIEHUE 1.2 30 100  [121] 100 5 6 100
HIYMSTACKASL 13 40 99,09 |1.3.1 50 606 606 100,00
HEHIPAMSOBAHHAA 132 50 595 606 98,18
BUBJIMOTEYHAA = !
CUCTEMA® 2| 9892 |21 50 100 [211] 100 6 6 100

2.2 50 97,85 2.2.1 100 593 606 97,85
3 51,21 3.1 30 20 3.1.1 100 1 5 20,00
3.2 40 40 3.2.1 100 2 6 40,00
3.3 30 97,36 3.3.1 100 590 606 97,36
4 99,80 4.1 40 99,83 4.1.1 100 605 606 99,83
4.2 40 99,67 421 100 604 606 99,67
4.3 20 100,00 43.1 100 606 606 100,00
5 99,85 5.1 30 100,00 5.1.1 100 606 606 100,00
5.2 20 99,67 5.2.1 100 604 606 99,67
5.3 50 99,83 531 100 605 606 99,83
81

© DJ1eKTPOHHBII pecypcHBbIii neHTp, 2022 2.




HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

HPUJIOKEHHUE O. DiekTpoHHAsi BepCUA 0TUYETA
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