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JlocukoB

Koncranrun [JIABHBIN CIICIHATHCT-IKCIEPT

BsyeciaBoBuY
BBICIIIEE TEXHHUYECKoe oOpa3oBaHue, creneHb Maructpa TeXHUKH W
Texnonorun, Ceprudurar Ne MF-00449/16 »skcrepra B obnactu
KOMITBIOTEPHOW TEXHWKH, BBIIAHHBIA CEPTUQHUKAIMOHHOW KOMHCCHUEH

Kpaudukarms MexnynaponHoit denepaiui He3aBUCUMBIX dKcniepToB 21 suBaps 2016 r.,

sKerepra CBI/IILGTGJII)C’EBO Okcriepra § C2 00110915 or 25.01.2017 1. Lentpa
HE3aBUCUMOW KOMIUIEKCHOH OKCIEePTH3bl W CepTH(PUKALUM CHCTEM U
TexHonorud, Jluruiom o  mpodeccHOoHATBPHOW — MEPEemOATrOTOBKE  C
MPEIOCTABIICHUEM TIpaBa Ha BelleHHe MPO(ECCHOHANBHOW JNIESITENBHOCTH C
chepe «Comnmosiorusy, ctaxk padOThl B Ka4ecTBe IKkcnepTa 15 jer

Kypasiesa

Eaena JImutpueBHa

CIICIUaIuCT-OKCIIEPT

BBICIIIEE TI€ArOrnYeckoe oOpa3oBaHHe, YIOCTOBEPEHHE O IIOBBIIICHUH

Kamndukamms kBammukammm 1o JIIT «Ilemarormdeckne wu3MepeHUs W MOHHUTOPHHT
3KCIIepTa s¢exTrBHOCTH 00yUeHHUs B yCinoBusAx peanusanud GI'OC»/2023 roa/, crax
paboTHI B KadecTBe dKcnepTa 15 et
Kosmaukos
Hukouaai CIIEIMATUCT-3KCIIEPT
Huxonaesnu
BBICIIIEE TIearorudeckoe oOpazoBaHWE, YIOCTOBEPEHHE O TOBBIIICHUHN
Kpamnpukamms kBammukanmmm 1o JIIT «Ilemarormveckue wu3MepeHUs W MOHHUTOPHHT
JKCIIepTa s dexruBHOCTH 00yUeHNs B ycnoBusax peanusanuu GI'OC»/2021 rog/, crax
paboTHI B KadecTBE dKcIepTa 26 Jiet
OpemxoBa
OuJbra CIIEIMATUCT-3KCIIEPT
AJleKCaHIpOBHA
BBICIIIEE TIefarorndeckoe obOpasoBanue, Jummom o mpodeccruoHanbHOM
MIEPETIOATOTOBKE C TIPEOCTABICHNEM IIpaBa Ha BeJAeHHE POeCcCHOHATEHON
K nesitenbHOCTH B cdepe «Cormonorus», [ummom o mpodeccroHanbHOM
3&?;;?:“11“ MIEPETIOATOTOBKE C MIPEOCTABICHUEM TIpaBa Ha BeJeHHE MPOeCCHOHAIBHOI
JeSITeTHHOCTH KaK «CrnenuamicT-3KCepT» o HaIPaBIICHUIO
«IIpodeccnonanpHas 1 OOIIECTBEHHAA IKCHEPTH3a B cepe oOpazoBaHU»,
CTa)k pabOTHI B KadecTBe dKcrepTa 21 rox
TapacoBa
Enena CIELUATUCT-3KCIIEPT
BaagumupoBHa
BBICIIIEE JKOHOMHYECKOE 00pa3oBaHHE, YJOCTOBEPEHHE O TIOBBIIICHUN
Kammdukanus kBamupukanun no I «llemarornueckrie w3MepeHUss W MOHHTOPWHT
JKCIIepTa s pexTrBHOCTH 00yUeHus B ycnoBusax peanusanun PI'OC»/2023 rog/, crax

paloThl B KauecTBe IKcHepTa 25 JieT



mailto:resurs@resurs-online.ru

IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

COJIEP’)KAHUE
BBEJIEHUE. ..........oooiiiiiiiiiette ettt ettt e e e e s ettt et e e e s s s s b b ettt eeeee s e anbbbeeeaeeessannbreeeeaaeessaannns 5
1. IIporpamMma npoBeleHHS HEe3ABHCHMOM OLEHKHM KAYECTBA ....cocoocurereerurereenirnereenareeeesaneeeessanneressans 8
1.1, MeTOAOTMOTHUECKHMM PABMIEIT ...ccevieeeiiiiiiiiieteeeeeaaiiittetteeessssasttteeeeesssssaasbreeeteeessssaansrseaeeeeessssanseneees 8
1.2, METOMMUECKMI PABIEIL. .. .uuvvieeieeeeeiiiiiiieeeeeeessaiuttteeeteeessaaaatrteereeesssaasbbseeeeeesssasnrbseeeeeeessssanssseeees 11

2. 3HauyeHMs MOKa3aTeJieil, XapaKTepU3YIOIINX 001HMe KPUTEPUHN OLleHKH Ka4yecTBa yCJIOBUM
OKa3aHUSl YCJIYT OPraHU3AIMUSIMH COMMATBHOM CPEPBI ...oo.eveiiniiiiiiiiieiiieeiiee ettt 17

2.1. Pe3yabTaThl pacueToB NoKa3aTeseil Mo KpuTepuio «OTKPHITOCTH U AOCTYNHOCTH HHMOPMALUH
00 OPTAHMBAIMH KYJIBTYPBD) ..cecouttiiiiiiiieeeniirteeesanretessastereesasreeeessnaetessanreeeesanraeeesaneeeessanreeeesanneeeesanreeess 17

2.1.1.  HHTerpajbHbIii NoOKa3aTelb N0 KPUTEPHUIO OLleHKH KadyecTBa «OTKPBITOCTH U AO0CTYHOCTH
HH(OPMALMH 00 OPTAHUZAIME KYJTIBTYPBID ....eeeiiiriteeiiiiteeriireteeeiiieeessnreeeesasrereessneeeessasreeessaneeeessnneeeens 26

2.1.2. BbIBOABI M pEKOMEHAAIUM 10 OLleHKE OTKPBLITOCTH M JOCTYITHOCTH HH(pOPMAIIUH 00
OPTAHMBALMU KYJIBTYPBL..cccittttiiiiiiititiittiiieeeetttettat e eetttatraa s eetttasasa e eeetttasssa s seeetaessnaaseeeeseensnnns 26

2.2.  PesyabTaThl pacueToB noka3arteneii mo kpurepuio «KompopTHOCTS yea0Bmii npegocTaBaeHUus

D 45210, 2 1P UUPPPPPPR 28
2.2.1. HMHTerpaJjbHblil MOKa3aTelb 10 KPUTEPHUIO OLlEHKHU KadecTBa « KomdopTHOCTE yei0BuHii

TIPEIOCTABIICHIMA YCILYID) .eetiiiininieieeetttnttnuieeeetttestsaaaseeeetrtsssaaaa s eeetttessaaaaseeeetaeesnsaaseeeseeessnanseeeeseensnnnn 30
2.2.2. BbIBOABI M peKOMEHAALMHU 10 OlleHKe KOM(OPTHOCTH NMPEIOCTABICHUS YCIYT .................... 30
2.3. PesyabTaThl pacueToB MoKa3zaTeJei Mo KPUTEPUIO «/lOCTYNHOCTH YCJIYT ISl HHBAJIMAOBY..... 31

2.3.1. HNuTerpajbHblii MoKa3aTeb 10 KPUTEPUIO OLIEHKH KayecTBa «J{0CTYNHOCTD yCJOyr ISt
103 020 07 01 (1) ;3 SRS 34

2.3.2.  BbIBOABI M PEKOMEHAANUH MO OLEHKE AOCTYITHOCTH YCIYT A HHBATUAOB ......couveeenereannnne. 34

2.4. Pe3yabTaThl pacueToB NoKa3zaTesieil Mo KpuTepuio «/1o0pokeaaTesbHOCTh, BEXKIMBOCTH
PADOTHHKOB OPTAHMBAIIMEDY .......eeeeeeeesnunrrrreeeeesssssssuntsseeeeessssnsssssseseesssssmmssssseeeessssmmnsssseseesssssnsmmsseseeeeesns 35

2.4.1. HHTerpajbHbBIil MOKa3aTeJb 10 KPUTEPUIO OIlEHKHU KavecTBa «/o0poikeaTeIbHOCTD,
BEKJIUBOCTD PAOOTHUKOB OPTAHMBAIIMEDY .....ceevveettrterereeeeeeeeeeeeeeeteeeeseeesteeeteeseeeaeeeeaeeeeeeeeaeeeeeeeaeerrerrnrrnns 38

2.4.2. BbIBoabI M PeKOMEHAANMH 10 OLlEHKE J00PO:KeJIaTeTbHOCTH H BEKJIMBOCTH Pa0OTHHKOB
OPTAHMBALIMIE .....ceeeetttnnieeeeetttettuaa e eeeetteasaaaae e eaeertessaaaaaeeesteesssaaaaaseeetseesssaaassaeesetessnaaaseeeeeeeessnnnnsseeeeeeensnnnn 38

2.5. Pe3yabTaThl pacyeToB MOKa3aTeeil M0 KPUTEPHUIO «Y/A0BJIETBOPEHHOCTH YCIOBUSMU
OKAZAHIMI YCILYTD ceeititititttttttttttttttttteettttetesestessssae st s e s e s e e e e e e e s s e e s s e e e e e e s e e s e e 444444 e 4444444444444 e e e e e ae e ae e e e e aaaabaabaaaaaaes 39

S.1. HTEerpaJbHBIH 1T TeJab 1T HTEPHIO OLIEHKH KA4eCTBA « Y I0BJIE€TBOPEHHOCTDh
2.5.1 HHuTerpa oKasare 0K €pHI0 OLIEHKH KAa4YeCTBA « YI0BJIETBOPEHHOC
YCJIOBHAMU OKABAHMSI YCILYID) ...vvvvvvinnniniiiniinississssssisiessssss s 42

2.5.2. BbIBOABI M peKOMEHAALNH 110 OLlEHKE YAOBJIETBOPEHHOCTH YCI0BUSIMU OKA3AHUSA YCJIYT .... 42

3. 3HaueHMe U AaHAJIU3 UCCJeJyeMbIX KpUTEpHEB He3aBUCUMOI OlIeHKH Ka4eCcTBA YCJOBUIl OKa3aHUs
YCJIYT OPraHM3alMsMu, OCYLIEeCTB/ISIIOIUUMH YCIYIU B cepe KYJIbTYPbl, PACHO0JI0KEHHbIMU Ha
TePPUTOPHH MYHHIIMNIATBbHOTO o0pasoBanus " [llymsiucknii MyHMIHNAIBHBINH OKPYT'' CMoJIeHCKO
OOJTACTH ..ottt ettt et e e s e e e e s a e e e s s b e e e e s b e e e e s aba e e e s sab e e e e s aaba e e e s araeee s 43

3.1. OcHOBHBbIC HEAOCTATKHU B YCJOBHUSAX 0KA3aHUS yCJIYI OPraHU3ALUSIMH, OCYIIECTBISIOIMMH
AesiITeILHOCTH B c(epe KyJbTYPbl, PACH0/I0:KeHHBIMH HA TEPPUTOPUH MYHHLMIAJLHOTO 00pa3oBaHus
"IIyMAYCKHIA MyHHIHMTATBHBIA OKPYT" CMOTEHCKOM OOACTH .......eoeviiiniiiiiiiiiic e 44

3.2. BbIBOABI M PeKOMEHJALNH 110 YJIYYIIEHUI0 KAYeCTBa YCJOBUI OKa3aHUSs YCJIYT
OPTaHM3ANUSMH, OCYIIECTBJISIIOIMH JeATEJBHOCTb B CPEPe KYJABTYPBI......cocovcviieiiiiieenieeeeenneeeesn 45



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

3.3. IIpeanoskeHHs M MOKeJAHHA IO YJIYYIIEHHIO Ka4yecTBA YCJIOBHH OKA3aHUS yCJIyT
OPTaHM3ANUSAMH, OCYHIECTBJISIIOIINMH eI TeJIbHOCTD B cepe KyIbTYpPhl, PACIIOJI0KEHHBIMH Ha
TepPUTOPHH MYHHIMNIATBbHOTO o0pasoBanus " Illymsiucknii MyHMIunaabHeii okpyr' CMoJieHcKoi
OOJTTACTH ..c.oniviieeiiiie ettt ettt e ettt e e s st e e e st e e s s et e e s e e et e s s nr et e e s n b et e e s aane e e e s snr e e e e sare et e eanreee s 47

MNPUJIOKEHUE A. Ilepeyens opranu3anuii KyJbTypbl, B OTHOIIEHUH KOTOPBIX MPOBOJUTHCH
He3aBHCHMAs OLEHKA KA4eCTBA YCJIOBHI OKA3aAHUA YCIYT B 2025 TOMY ...coovvvveveiiiiieiiieee e 48

NPUJIOKEHUE b. CBoaublii 6;1aHK nmoKa3aTesieil 1 HHAMKATOPOB VI OLIEHKH Ka4ecTBa YCJI0BUIA
OCYIIECTBJIEHHUS JeSITeIbHOCTH OPraHNu3alsIMU, OCYLIECTBJISIIOIIMMU JIeSITeJILHOCTh B cdepe
A 3 71 . N 49

MHNPUJIOKEHUE B. Exunblii nopsigok pacyera nokasareJsieil, XapaKkTepu3yOmMX 0011e KpUTepun
OLICHKH KAa4eCTBA YCJOBMIl OKa3aHUA YCJIYI OPraHu3alusiMu B cepe KyJIbTypbl, 0OXPaHbI 310POBbS,
o0pa3oBaHMs, COUATBHOTO0 00CTYKMBAHMA U (eiepaJbHBIMM YUpeKAeHUSIMH MeANKO-COINATbH O
) NG 1 (] 03 07 3 S (PP PPPP P 55

MNPUJIOKEHHUE I'. biank aHaan3a co0TBeTCTBHA HH(POPMALMH 0 AesiTeIbHOCTH OPraHu3aliu,
pa3MenieHHO Ha MHGPOPMALIMOHHBIX CTEHIAX B MIOMELICHUH OPraHU3alHH, ee¢ COACPKAHUI0 U
nopsaky (popme) pa3mereHns, yCTAaHOBJIeHHBIM HOPMATUBHBIMHU NMPABOBBIMHM aKTaMu (IapaMeTp

HNPUJIOKEHHUE /1. Brank anajau3a cooTBeTCTBUS HH(POPMALMM 0 1eSITeIbHOCTH OPraHU3aIiu,
pa3MenieHHO Ha opUIHATBLHOM caliTe OPraHu3aluyu B MHPOPMaLOHHO-TEJIeKOMMYHHKALMOHHOM
cetu «HTepHeT» (Dajee - caiiT), ee coep:KaAHNIO U MOPAAKY (hopMe) pa3MelieHH s, YCTAHOBIEHHbIM
HOPMATHBHBIMHU NPABOBBIMH aKTaMH (MAPAMETP 1.1.2) oo 63

HPUJIOKEHUE E. baank ananu3a Haan4uus Ha opUIEATBHOM caiiTe opranuzauuu (yupesxaeHus )
HHPOPMaLMH 0 JUCTAHIMOHHBIX CIIOC00aX 00paTHOI CBSI3H M B3aUMOJEHCTBUS € IOTy4aTeIsIMU
yeayr U uX QYHKIUOHUPOBAHUE (MAPAMETP 1.2.1) .ooiiiiiiiiiiiiiiiiiiie et e e s s irreeee e e e 70

MNMPUJIOKEHHUE K. baank aHa/iM3a HAJIMYUSA B OPraHU3alnu KOM(OPTHBIX YCJIOBHH 15
npenocTaBJaeHUusT YCTIYT (MAPAMETP 2.1.1) cooriiiiiiiiiiiiii ittt e e e s s s e e e e e e e s s saaes 71

NPUJIOKEHMUE 3. biaank anajan3a 000py10BaHUsI TEPPUTOPUM, MPUeraouieii K 31aHusIM
OpTraHu3aluM, U IOMelleHUIl ¢ Y4eTOM JOCTYIMHOCTH A MHBaauaAoB (mapamerp 3.1.1).................cee.. 72

HNPUJIOXKEHUE WU. biank aHaau3a HATUMYUA B OPraHU3aAlMU YCIOBH JOCTYIIHOCTH, IO3BOJISIIOLIMX
HHBAJHM/IAM MOJY4YaTh YCJIAYTd HapaBHe ¢ APYruMH (MapaMeTp 3.2.1) ....coooiiiiiiiiiiiiiieeceecc e, 73

NPUJIOKEHMUE K. Biiank ankeThl JJisl IPOBeeHUS ONIPOCA PECHOHAEHTOB — IoJIy4yareJieil ycayr . 74

NPUJIOKEHMUE JI. Baank aHkeThl JJI IPOBeIeHUs] OHJIAHH ONIPOCA PECIOHICHTOB — IoJIy4YaTeJiei

NPUJIOKEHUE H. KosimuecTBeHHbIE Pe3yJIbTATHI HE3ABMCHMOM OLIEHKH KA4eCTBA 0KA3aHUS yCJIyT
OPraHU3aIUAMH KYJbTYPbl MYHHIMIAJBHOI0 00pa3oBanus " HlymMsucKuii MyHHIMIAIBHBIA OKPYT"
CMOJTEHCKOM OOTACTH (MACCHIB) ....eevtttiittttttttttttetttteteteeeeeeeeeteeteeteetaeeeeeeeeeee ettt eeetaeeeeaeeateeeeeeeeessseennnnns 79

HNPUJIOKEHUE O. DJIeKTPOHHAST BEPCHSIL OTUETA ...ceeeeerrinrrrerrreeeesiainnrreeeeeessssasnrreeeeeeessssssnsmreeneeeeesss 80



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

BBEJAEHHUE

HesaBucumas oleHka KadecTBa YCIOBHM OKa3aHHsS YCIYr OpraHU3alUsMH,
OCYILECTBIISIIONIUMH JICSITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJIOKEHHBIMU Ha
TEPPUTOPUY MYHHUHMNAJIBLHOr0 oOpazoBanusi ''lllymsauckuii MyHMIUNAJbHBIA
okpyr'" CmoJieHCKoi 00J1acTH.

OueHoyHasi Mpole[ypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYT OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yYUYaCTHHKAM
OTHOILIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM nHGOpMaIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe pabOThl OpraHU3aIuii KyJIbTypbl. HopMaTHBHO-METO0JIOTHYECKON 0a30ii
pa3pabOTKH TEXHOJOTUi cOopa, 0000IIeHUsT U aHanu3a WHGOPMAIUU O KauyecTBE
YCJIOBHM OKa3aHUsl yCIYr OpraHu3anusMu B cdepe KyabTyphl (MOHHTOPUHTA) IO
MOKa3aTeNsIM CTaJlu:

- 3akon Poccuiickoit ®enepanun oT 9 okTAOps 1992 r. Ne 3612-1
«OcHoBBI  3akOHOJaTeNnbcTBa Poccuiickoit denepanum o KynsType» (B penl.
denepanpHOro 3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUITHSIX M0 peaTu3alMKi TOCYJaAPCTBEHHON COLUATBHOMN MOJTUTHKU,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 ouenke
3G ()EKTUBHOCTH NIEATETBHOCTH BBICHIUX JOJDKHOCTHBIX JIUIl  (pPyKOBOAMTENEH
BBICIIMX HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BIACTH) CYOBEKTOB
Poccuiickonn ®enepanuu M JE€ATEIBHOCTH OPraHOB MCIIOJIHUTEIBHOM BIIACTH
cyobekToB Poccuiickoit deaeparun’,

- IToctanoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O06
ytBepknenun IIpaBun cbopa m o0000meHus wHPOpPMAIMA O KAYECTBE YCIOBUU
OKa3aHWsS YCIAYr OpraHuszanmusMu B cdepe KyabTypbl, OXpaHbl 370POBBS,
o0pa3oBaHus, COIHMAIBHOTO OOCTY>KHBaHUS H (emepaabHbIMH  yUPEKICHUSIMU

MeI[I/IKO-COI_[I/IaJIBHOI‘/II 9KCIICPTU3EBD?,

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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- IIpuka3 MuHucTEepcTBa Tpyxa M cOLMANbHOW 3amuTel Pocculickon
®enepaunu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBep)kaeHurn MeToIUKHN BbISIBICHUS
u 0000mIeHMS MHEHHMS TpaxJaH O KayeCcTBE YCIOBUW OKa3aHUs YCIYyT
opraHu3auusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBLHOTO
oOcnyxuBaHusi ¥ (eIepaJibHBIMU  YUPEXKACHUSIMU  MEIUKO-COLHAIbHON
DKCHEPTU3BI",

- IIpukaz MunucrepcTtBa Tpyaa ¥ counanbHoW 3amutbl PO ot 31 masd
2018 Ne 3441 «OO0 yTBEpKIEHMM €IMHOIO TOpSJKAa pacuera IOKa3aTeNeH,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHMs YCIYyT
opraHu3auusMH B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa30BaHUs, COLIUAIBLHOTO
00CITyKUBaHUSI,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTaXx HE3aBUCUMOM  OLIEHKM  KadyecTBa  YCIOBUH
OCYIIECTBIICHHUS o0Opa3oBaTeIbHOM e TebHOCTH OpraHu3alusIMH,
OCYILIECTBISIOIIMMHI 00pa30BaTEeNIbHYIO JEATEIbHOCTh, YCIOBUI OKa3aHUSA YCIYyT
OpraHM3alMsIMM  KyJbTYpbl,  COLMAJBHOTO  OOCIY)KHMBaHUS, MEIULUHCKUMU
OpraHu3alMsIMHU, (eaepalbHbBIMU YUPEKICHUSIMU MEIUKO-COLUATBHON 3KCIIEPTHU3HL,
pazMemniaeMol Ha OQUIMAJIBHOM caiite ans  pa3MelleHus HHpopManuu o
rOCYy/IlapCTBEHHbIX U  MYHHULIMMNAIBHBIX  YUPEKICHUSIX B  HMH(OPMALMOHHO-
TEJIECKOMMYHHMKAIIMOHHONW ceTn "VHTepHeT", BKIOYas eAuHbIC TPEOOBAHUS K TaKOM
UHpOpMAIMKM, U TOPSAKE €€ pPa3MEIlEHus, a Takke TpPeOOBAaHUAX K KadyecTBy,
yA0OCTBY M MPOCTOTE MOUCKA yKa3aHHOU uHopmaiuun'.

OtpaciieBass HOpMaTHUBHas 0a3a:

- [Tpuka3 Munkynetypsl Poccuun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuN
nokaszaTesiel, XapaKTepU3yIOIIUX OOIIMe KPUTEPHUH OLEHKH KauyecTBa YCIIOBUMN
OKa3aHHMs YCIYT OpraHUu3alusMU KyJbTypBbI,

- [Tpuka3 Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPKACHUU TPEeOOBaHMUN K COAEpKaHUIO U (opMe MHPOpPMAIUHU O JEeSATEIbHOCTU

OpraHu3anuidi KyJbTyphl, pa3MerniaeMor Ha O(UIMAIBHBIX CalTax OpraHU3aIi

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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KyJbTYpbl, OPTaHOB MECTHOTO CaMOYMNpPAaBIIEHUs, OPIaHOB I'OCY/IapCTBEHHOMN BIACTU
cyobekToB Poccuiickoit ®depepaiiuu, YNOIHOMOUYEHHOTO ¢eaepaibHOr0 OpraHa
HCTIOJIHUTEILHOU BIIACTH B ceTU «IHTEpHETY,

- Pacnopsokenne MunncrepctBa KyabTypbl PO ot 18 nexabps 2020 r. N
P-1681 "O Mertoan4yeckux pEeKOMEHIALMAX [0 OpraHu3alud W TPOBEIACHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCIOBUN OKa3aHHs YCIyI OpraHu3alusMu B cdepe
KyJbTYpBI'",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yTBepxkacHun [lopsinka oOecrieyeHus YCIOBUM JOCTYHMHOCTH [IJIi WHBAJIUJIOB
OMOIMOTEeK ¥ OUOTUOTECYHOTO OOCTYKUBAHUS B COOTBETCTBUH C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanviv 0 COIMaIbHON 3alIUTE HHBAIUIOB",

- [Tpuka3 MunuctepctBa KynbTypsl PO o1 16 HOs16ps 2015 r. N 2800 "O06
yTBepxkacHun [lopsinka oOecriedeHus YCIOBUM JOCTYHMHOCTH JIJIi WHBAJIUJIOB
KyJbTYPHBIX LIEHHOCTEH u Ojar",

- [Tpuka3z MunuctepcTBa KyabTypbl PO oT 16 HOos6pst 2015 1. N 2803 "O6
yrBepkaenuu [lopsiaka obecrnieueHrs yCcaoBHM JOCTYITHOCTHU ISl MHBAJUIOB MY3€€B,
BKJIFOYasi BO3MOKHOCTh O3HAKOMJIEHUS C MY3E€MHBIMH TNPEIMETAMU U MY3€HHBIMU
KOJUIEKUIHSMHU, B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoii denepaunu o
COITMAJIbHOM 3alIUTE HHBAIMIOB",

- [Tpukaz MunuctepctBa KyabTypsl P® ot 9 centsops 2015 r. N 2400
"OO6 yTBepkIeHUHU TPeOOBAaHUU JOCTYMHOCTU K YUPEKICHUAM KYJIbTYPHI C YUETOM
0COOBIX TOTPEOHOCTEN MHBAIUIOB U APYTUX MAaJOMOOMIBHBIX TPy HaceIeHUs ",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
ytBepknenun I[lopsnka oOecrneueHus YCIOBUN JIOCTYMHOCTH MJii WHBAIHIOB
00BEKTOB KYJbTYPHOTO HACIENs, BKIIFOUEHHBIX B €IUHBIN TOCYIapCTBEHHBIN PeecTp
O00BEKTOB KyJIbTYpHOTO Hacienus (TMaMSATHUKOB WCTOPUHM U KyJIbTYPhI) HApOJOB

Poccuiickoit denepanmu’.
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1. IIporpamMmMa npoBeieHUs HE3ABUCMMOM OLIEHKHU KaYecTBa

1.1. Metonosioru4eckuid pasae

HeszaBucumasi olieHka kayecTBa YCIIOBHM OKa3aHUs YCIyr OpraHU3alUsIMU B
chepe KyIabTypbl sBIsIETCS OAHOM u3 (opM OOIECTBEHHOTO KOHTPOJS H
NPOBOAMTCH B IeJsIX NMPeJ0CTABJIECHUS] TpaxkaiaHaM HMH(GOPMANUM O KayeCTBE
YCJIOBUIM OKa3aHUsl YCIAyr OpraHu3aiusMu B cepe KyJabTypbl, a TaKkKe B ILEIIX
MOBBIIICHUS KAYECTBA UX JEATEIbHOCTH.

JUist TOCTHKEHHS TOCTaBICHHOW 1eiAu ObUIM OmpedesieHbl CJIeayHolue
3aa4u:

1) nosy4yeHue MaHHBIX O KAYECTBE YCJIOBHUI OKa3aHUs YCIYT OpraHU3aIUsIMH B
chepe KyIapTypbl B COOTBETCTBHHM C IEPEUYHEM OOIIMX KPUTEPUEB HE3aBUCHUMOMU
OIICHKH, OTIpeJIeJICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUHU MOKA3aTeNIe, XapaKTEPU3YIOIINX OOIMe KPUTESPUHU OIEHKH KadecTBa
YCJIOBHM OKa3aHUsS YCIYr OpTraHU3alusIMH KyJIbTYpbhl', a TakkKe OTpPaclIeBbIMU
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIuX OOIue KPUTEPUU OIICHKH KadecTBa
YCIOBUW  OKa3aHWUA  yCIYr,  yTBEPXKICHHBIMH  (eAepalbHbIMH  OpraHaMu
UCITOJIHUTEIBHOM BIACTH;

2) oOpaboTka M 000OIIEHHE TMOIYYEHHBIX PE3YyJbTaTOB, MOCTPOCHHUE HA UX
OCHOBE PEUTHHTOB OpraHu3aIiii, OKa3bIBAIOIINUX YCIYTH B CPepe KyIbTYpHI;

3) MOArOTOBKAa PEKOMEHAAIMM IO YIYUYIICHHIO KauecTBa YCIOBUM OKa3aHUs
yCIIyT OpraHu3alusiMu B cpepe KyIbTyphI.

OO0beKkT Hcc/IeI0BAHUA — OPTraHM3aIluU, OKa3bIBAIOIIME YCIyTu B cdepe
KyJbTypbl MYHHIMNAJBLHOr0 oOpa3zoBaHus '"'LHIyMaucKuii MYyHUIMIAJIbLHBIH

" CMmoJIeHCKO# 00J1acTH, OCYIIECTBISAIONIME AeATebHOCT, B 2025 roay

OKpYT
(ITpunoxenue A)

IIpeamer ucciieq0BaHus — HE3aBUCHMAsl OLICHKA KauyeCTBA YCIOBUM OKa3aHMUs
YCIyT  OpraHuM3alisMu,  OKa3bIBAOIIMMH  YCIYyTH B cepe  KyIbTypsl
MYHMIUNAJIBbHOTO oOpa3oBaHus "Hlymsuckuili MyHUUMNAJALHBIA OKpyr"

CMoJIeHCKOM 00J1aCTH.
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Cpoxku BbInogHEeHUs OLeHOYHBIX npoueayp ¢ 30.06.2025 r. mo 29.08.2025 r.

Dransl U cofiepKaHre OLIEHOYHBIX Mpolenyp npeacrasieHsl B Tabmuue 1.1

Tabauya 1.1 Dmanst u cooeparcanue OYeHOUHbIX NPoYeodyp

Ne OT4yeTHBI
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOAroTOBUTEIbHBbIH)

1.1 | Yrounenue (momosHeHHE) MOKa3aTeae KauyecTBa paboThI
OpTraHu3aliii, OKa3bIBAIOLINX YCIYTH B cdepe KyJIbTYpHI. Crpykrypa
Ornpenenenre METOAOB M KaHAJIOB cOopa HH(pOpMAIINH, aHAJIUTUIECKOTO
O0COOEHHOCTEH HMX HCIOJIB30BaHUSI C YYETOM CIenu(uKu oT4era,
NesITeNbHOCTH opraHuzanui. OnpeneneHue MOIXOI0B K COZIEPIKAIIIETO
MIOCTPOCHHUIO PEUTHMHIOB OpraHu3aluii, 1Mo pe3yiabTaTam apamMeTphl
HE3aBHCHUMOM OILIEHKH C YUYETOM CHEeHU(PUKH JACATEIHHOCTH OLICHKH, METO/BI U
TUTIOB ~ OpraHW3alMii, = OCOOCHHOCTEW  moyydarenen KaHaJIbl coopa
COLIMAJIbHBIX YCIYT. uHpopmaruu,

1.2 | AHanu3 HOPMATHBHBIX MPABOBBIX AKTOB, PETYIHPYOMIHX MOAXOBI K
NeSITeNIbHOCTh OpraHu3alui COlMaNbHOU cdepbl, MHEHUI ITOCTPOCHHUIO
9KCIEPTOB, MOIydarenaeil yciayr, HHTEepHET-UCTOYHUKOB C PENUTHHIOB
L[ETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NIEPEeYHs IpodiieM OpraHu3aIui
JUTSI U3Y9ICHHS.

1.3
Pa3paboTtka meTomMk W HWHCTpyMeHTapus  cOopa
NMEepBUYHONM  HMHPOpPMAIMM MO  OTAEIbHBIM  THUIIAM
OpraHu3aIuii, B TOM YUCJIE: .
- pa3paboTka/yTOYHEHHWE ¢ COTJIACOBAHHUE AaHKET s .:
ompoca Mojyvaresieil ycayr o KauecTBe YCIOBUM OKa3aHUs =
YCIIyT OILICHUBAEMbIMU OPTaHU3ALUIMHU C 3aKa3UYHKOM; : [Tpunoxxenus k
- paspaboTka MHCTPYKUMH  TPOBEACHUA  OIpoca fr AHATUTUYECKOMY
roJiydaresiel ycinyr O KauecTBe YCJIOBHM OKa3zaHUSl YCIyr 2 OTYeTy,
OLICHUBAEMbIMU OpPTraHU3ALUIMY; = coJieprkamiiue
- (QopmupoBaHHE UHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTPOCHBIE JIUCTHI
OIIpOC, B TOM 4YHKCJe Ha OPUIIMATILHOM CaliTe OlleHUBaeMOMN (aHKeTbI) A7
OpraHu3aIui; MIPOBEICHUS
- (dbopMupoBanue nepeyHs UHTEPHET OTPOCOB
pecypcoB/odunnaIbHBIX caitoB OLIEHUBAEMBIX noJryyaTenen
OpraHu3aIuii; yCIIyT, OJIaHKH
- pa3paboTka/yTOYHEHHE U COTJacOBaHUE IOKazaTelel o HKCIEPTOB,
JeSITENbHOCTU OpraHH3aIlkH, pa3MeIIeHHON Ha MHTEPAKTUBHbBIC
00IIeTIOCTYTHBIX MH(OPMAITMOHHBIX CCBLIKH.
pecypcax/uH(opMaMOHHBIX CTEeHJIaX MIEPEYHIO
uHdopMaud U TpeOOBaHUSAM K HEH, YCTAaHOBIIEHHBIM
HOPMaTUBHBIMU MTPaBOBBIMHM aKTaMHU € 3aKa3UUKOM;
- (¢dopMupoBaHHe BBIOOPKH Ui TPOBEICHHS OIPOCOB
roJrydaresnei yciyr B cepe KyIbTyphl.

1.4. | Pa3paboTka u coriacoBaHue ¢ 3aKa3yvKOM IIJIaHa/TIIaHa-
rpaduka MpPOBEACHUS HE3aBUCHUMOW KauyecTBa YCIOBHIA [Tnan/mnan-rpadpuk
OKa3aHMs YCIYT OLEHUBAEMbIMH OPTaHU3ALUSIMHU
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Ne OTtyeTHbIN
Coaepxanue Cpoku
n/n MaTepHuaJl

2 3Tan (onepaTUBHO-NPOLEYPHBIIT)

2.1 | Anamus MHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer sKcnepra
OILICHUBACMbIX OpTraHHU3allnun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATIEHOM CaliTe OLIEHUBAEMOM OpraHU3aIuy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JAaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzaiusax (HaOI0IeHuE)

¢ 07.07 mo 22.08.2025 r.

3 3Tan (pe3yJabTHPYIOUIUIi)

3.1. .
Pacuer  uHTErpasibHOM  OLIEHKM  KadecTBa  padOThI CBoaHbIE CBECHUS

opranuzauii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCMBOB  JAaHHBIX, 3allOJIHEHWE OTYETHBIX (opMm HE3aBUCUMOU
IIpelocTaBlieHUs1 HH(OpMaLUu OLICHKH

3.2. AHanuTnyeckuii
Cucremartu3anusi BBISIBJICHHBIX TPOOJIEM JIEITEIBHOCTH oTUeT

OLICHNBAEMBIX OpraHU3aIHH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIEAYyEMBIX
PPHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHHMBAEMBIX OpPTaHU3AIUsX,
aHaMM3  JWHAMHUKA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCHUMOMW OIIEHKH Ka4eCTBa yCIOBUW OKa3aHUsS YCIIyT)
B OLIGHUBAEMBIX OpraHU3alUsAX, MOJIYYUBIIUX MO HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHHuE HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHUH

HCCIIETyeMbIX MapaMeTPOB JEATEIbHOCTH OIICHUBAEMbIX
OpraHu3ainuii, ¢  BbIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMU MOTydareneil yciayr

10 29.08.2025 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBA IIPOBCACHUA HC3aBUCHMOU

OLICHKU Ka4ecTBa YCIIOBHH OKa3aHHs yCIyr HOPMATHBHBIM
TpeOOBaHUSAM

3.6. | UHTreprperaiiusi TMOJNyYEHHBIX JaHHBIX IO pe3yJbTaTaM
HCCIIETIOBaHUS KpUTEPUEB B OpraHu3alusIX;
(hopMupOBaHHE PEUTHHTOB OI[ECHUBAEMBIX OpraHH3AIHH MO
KJlactepam

3.7.
Pa3pa60TI<a Hpe,[[J'IO)KCHI/Iﬁ o yJIy4YlICHHUIO KadCCTBa

YCIOBUM OKa3aHUs YCIYr I KaKJIOHM OLIEHUBAEMOU
OpraHu3aluu
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1.2. Mertoanueckuii pa3ueJ

BrisiBieHue MHEHUS modydyareined yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKA3aTeNsIMH, XapaKTePU3YIOMMMHU OOIIMEe KPUTEPUU OLIEHKM KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMHU COUUAIbHOMN chephl.

I'pynnbl noka3arteseil XxapakTepusyrolye o01re KpUTepruu OLEHKH KauecTBa
YCIIOBUM OCYILECTBICHUS JESITENIbHOCTH, OpraHu3alusaMi, OCYIIECTBISIOIUMU
NeATEeNIbHOCTh B cpepe KYJIbTYphl, yCTAHOBJIEHHbBIE MpHUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepKIeHUM MOKa3aTelie, XapaKTepu3yrolumx oOIue
KPUTEPHUHU OIEHKHU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphI":

1. NOKa3aTead,  XapaKTepU3YIOIlUe  OTKPBITOCT U JOCTYIHOCTh
uHopMalK 00 OpraHu3aluu KyJIbTyphl (J1ajiee - OpraHu3alumn);

2. NOKa3aTelH, XapaKTepU3yoIIne KOM(OPTHOCTH yCIOBUU
NPEIOCTaBICHUS YCIIYT;

3. MOKa3aTesH, XapaKTepU3yIolue JOCTYTHOCTh YCIyT JJIsl MHBAIHUIOB;

4. MOKAa3aTeNu, XapaKTepu3ymllue A00pOoKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTaHU3AIUY;

5. NOKa3aTeNN, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIOBHUSIMHU
OKa3aHus yCHyT.

Jlns cOopa n 0600meHnss nHPpoOpMaIMK 0 Ka4eCTBE YCIOBUH OKa3aHHS YCIYyT
0 KaXJOH OpraHu3aluy coluaibHOu cdepsl paspadbotan CBOAHBIH OJIAHK
nokKasaresied M MHIAMKATOPOB /ISl OLEHKH Ka4ecTBa YCJOBHH OCYLIEeCTBJICHUS
HAeSITeJIbHOCTH OPraHU3anusMH, OCYIIeCTBJIAINIMMH JAeSTeJbHOCTh B cdepe
KyJbTypbl (I[Ipunoxenne b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpUKa3oM MUHUCTEpCTBA Tpyda U
coruanbHoi 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O06
yTBepkIeHnn EnmHOro mopsika pacueta mokasarelied, XapaKTepU3YyHIHUX 00Iue
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJbTYpPBl, OXpPaHBl 3J0POBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBaHUS U

deaepanbHBIMU YUPEKISHUSIMHA MEIUKO-CONManbHOM axcniepTussly ([Ipunoxenue B)
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Hcroynukamu MHPpOpMAUMM O KayecTBE YCIOBMM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [locTranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHsT MHPOpPMAIMM O KA4YeCTBE YCIOBUM
OKa3aHMs YCIAYr OpraHuzalusMu B cdepe KyJbTypbl, OXpaHbl 370pPOBbBS,
o0pa3oBaHusA, COLMAIBHOTO OOCITYKUBaHUS U (enepaabHbIMU  YUPEKIACHUSIMU
MEJUKO-COLIMATIBHON SKCIEPTU3bI SBIISIOTCS:

a) opuIMaNbHbIE CAWThl OpraHU3aliii colMalbHON cepbl B MHPOPMALIMOHHO-
TEIEKOMMYHHMKAIMOHHOW cetu  «WHTepHeT», uWH(GOpPMAIIMOHHbIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OPraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHHsS YCJIOBHH OKa3aHHUA YCIYr OpraHU3alUsIMH
COLIMAJILHOM C(hephl, BKIIOYAIOIIHE:

- HanMMuMe U (GyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJICHCTBUS C MOIYy4YaTEIsIMH YCIIYT;

- obecrieueHne KOMMOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl WHBAJUJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alui, NPUIETaAOUUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIYT;

I') MHEHHUE MOJyYaTesIel yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIENAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpakJaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOUPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-ONPOC, B TOM
qucie Ha O(UIIMAIBHOM CaiiTe OpraHU3alli COUAIbHON cepsrl U T.11.).

MeTtoabl coopa nHpopManum:

Mertoast cbOopa wuHpOpMAmMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1) Amnamu3 oQUIMATBHBIX CANTOB OpraHW3AIMN COIUANBHONW Cepsl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY;

2)  Ananu3 nHQOPMAIMOHHBIX CTEHIOB OPTaHU3AIMN COMMAIBHON ChepHl;
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3)  Hnrepner-ompoc mnotpebuteneit ycayr Ha oQUIMAIBHOM cailTe
OpraHu3aIuu COIMaIbHON chephl;

4)  Omnpoc mnonydareled yciIyr C IOMOIIbI0 METOJla aHKETUPOBAHUS B
OpraHu3aIusiX;

5)  HaGnrogenue 3a KaueCTBOM YCJIOBUN OKa3aHUS YCIIYT.

HNucTpymMeHTapuil NpOBeIeHUS OLCHKU KayecTBa YCJOBMUA OKa3aHUA
ycayr

1)  HWucTpymeHTapuii aHaiv3a COOTBETCTBHS MH(MOPMALMK O JEATCIbHOCTH
OpraHu3alliy, pa3MelIeHHONW Ha WHQPOPMAIMOHHBIX CTEHJAAX B TOMEIICHUU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpsAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU MPABOBBIMU akTamu (mapametp 1.1.1).

brnank ananmuza cooTBeTCTBUS HHGOPMAIUM O JACATEILHOCTH OpPraHU3allNH,
pa3MenieHHOM Ha WHQPOPMAIIMOHHBIX CTEHJAaX B TIOMEIICHWW OpPraHHW3alluM, ¢
CoJIepKaHMI0 W TOPSAAKY (dhopme) pasMmelieHus, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
IpaBOBBIMHU aKTaMu IpejcTtaiieH B [Ipunoxenun I

2)  HHctpymeHTapuii aHanmu3a COOTBETCTBHUS MH(OpPMAIUU O NEATEILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONM ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsanaky (popme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMU
aktamu (mapametp 1.1.2).

bnank anammsza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aIlNH,
pa3MelIeHHON Ha OQUIMAIbHBIX CalTax oOpraHu3anuu B HH(DOpPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTh «HTepHEeT», ee coaepkaHuio W TopsAnKy (popme)
pa3MeNleHusl, yCTAHOBIEHHBIM HOPMAaTUBHBIMH MPABOBBIMM AKTAMU IPEJCTABICH B
[Tpunoxennn [;

3) UWuctpymeHTapuii aHanm3a HaIW4YdAg HA  OPUIIMAIBHOM  CaiiTe
opranu3anuu (y4pexiacHusi) nHpopMauu O TUCTAHIIMOHHBIX CIOCc00ax 0OpaTHOMN
CBS3M W B3aUMOJICUCTBUS C TMOJYydYaTeNsIMU YCIyr W HX (QYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

bnank aHanu3a HanuuMsl Ha OQULKMATIBHOM CaiiTe OpraHu3anuu (yUpexacHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX crocobax OOpaTHOM CBS3M M B3aUMOJEHUCTBHS C
MOJIy4aTeNsIMU YCIYT U UX (PyHKIIMOHHUpOBaHuUeE npeacTasieH B [lpunoxenun E;

4)  HucTpymeHTapuil aHanu3a HaJW4YUsl B OpraHU3alUh KOM(OPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIIAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiMM4yus B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCS ICSITENIbHOCTD B c(pepe KynbTyphbl, peacrasieH B [Ipunoxenun X;

5)  HuctpymenTapuii aHanu3a o00pyJ0BaHUS TEPPUTOPHUH, MPUJIETAIONICH K
3laHUSM OpraHu3aluy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNpPUIIETAIONICH K 3AaHUSIM
OpraHu3alyy, U MOMENIEHUN C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUIOB MPECTaBJICH B
[Tpunoxenun 3;

6) HMHcTpymeHTapuil aHanu3a HaIW4Ms B  OpPraHU3aldd  yCJIOBHUU
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brank ananu3za HaauMyus B OpraHM3alMyd  YCIOBHM  JOCTYNHOCTH,
MO3BOJIAIONINX WHBAJIUAAM IOIy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYTUMU
npenacrasiieH B [Ipuinoxenun U;

7)  WHcTpymeHTapuii 415 BBISIBICHUS MHEHUSA TOJIy4daTesiel yCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTelield yCIyT
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIECTBIIAETCS B CIEIYIOMUX popMax:

a) aHKeTUpoBaHUE nonyvartenei ycuyr no ankere (IIpunoxenne K)

0)  ommaitH anketupoBanue no ankere ([Ipunoxenue JI), pa3mernieHHON B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduunaibHOM
caiiTe opraHu3aluy ColUaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Jnss monmydeHuss JOCTOBEPHBIX JAHHBIX IMIPU OHJAWH AHKETHUPOBAHUHU
UCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MH(POPMALMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauectBa») (CBUAETENBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammbl it 9BM Ne 2020613052 ot 10.03.2020 r. B @eaepanbHoil ciyx0e 1o
WHTEJUIEKTyadbHOM coOcTBeHHOCTH (PocmaTeHT)) i cTaTUCTHYECKOM 00paboTKH

NAHHBIX, pa3BepHyTOE B ceTu nHTepHeT 1o URL-aapecy http://resurs-online.ru.

@OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€cTieueHusl HanpaBieHbl Ha
BCECTOPOHHUI cTaTthucTHUecKuid aHanu3 AaHHbiX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» pealM30BaHbl MPOLEAYpHl sl 100buM AaHHBIX (data mining),
ynpaBieHuss naHHbiMU (data management), ananuza gaHHbIX (data analysis),
BU3yaJM3aluu 1aHHbIX (data visualization), a Takxe:

- ¢ukcaums IP-agpeca, ¢ KOTOPOro OCyIIECTBISETCS BXOJ B CHUCTEMY
OHJIalH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

IMPOXOKACHUA AHKCTUPOBAHNUA C IaHHOI'O IP-aI[peca;

¢byHKIMU Teosyokanuu, omnpenenenne GPS-koopauHaT ycTpoiicTBa,
UCIIOJIb3YEMOTO ISl POXOXKACHHS aHKETUPOBAHUS;

- ¢ukcanMio BpeMEHU Hauajga MPOXokaeHus aHketupoBanus mo MCK
(MSK — MockoBckoe Bpemsi);

— duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS MO0 aHKETe, pa3pab0TaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsa6ps 2018 r.
Ne 6751 «O06 yTBepx1eHHH METOIMKH BBISBIICHHUSI U 0000IIEHUS] MHCHHSI TPaXKJIaH O
KAaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3amusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbS, 00pa3OBaHMs, COIMUATBLHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COILUAIBHONU SKCTIEPTU3bD)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

O0beM u mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
nosty4artesei ycuayr, NoJIesKammux onpocy

JUist BBISBICHUS MHEHMSI TPaKJaH O KayecTBE YCJIOBHM OKa3aHHUS YCIyr
opraHuzauusMu B cdepe KylbTypbl, c(OpMUpOBaHAa BBIOOPOYHASI COBOKYMHOCTH
PECIIOHJICHTOB - YACIEHHOCTbD IOJy4aTeIed yCIIyT, MOMIECkKALIUX OIIPOCy .

O06bemM  BBIOOPOYHOM  COBOKYMHOCTH  PECHOHACHTOB  (YUCJIEHHOCTD
noJjiy4yarened yciyr, HOJJIeXKalluX OMNpPOCy) IJs BbIABICHUS MHEHHUS TpakIaH
dopMupyercst ISl KaXJO0M opraHu3auudud c@epbl KyJIbTypbl MYHHIHMIIAJIbHOTO
oOpa3zoBanus "Lymauckuii MyHUIIUNIAJBHBIA OKPYr' CMoJieHCKO# 00/1acTH B
3aBUCUMOCTH OT OOIIEH YHMCIECHHOCTH MOoJyyaTesied YCIyr B KaKJI0i opraHu3aiiu B
TEUYEHUE KaJeHJAapHOro roaa (mamee - o00BEM TI€HEPaIbHOM COBOKYIHOCTH),
NPEIIECTBYIONIETO TOy NMPOBEACHUS HE3aBUCUMOW OLIEHKH KayeCTBa U COCTABIISET

628 uenonek!. (Tabmuna 1.2)

Tabnuya 1.2 Konuuecmeso pecnonoenmog u3 uucia noiydameineu yciye,
NPUHABUIUX YYACMUE 8 BbIAGIeHUU MHEHUS O Kauecmeae YCI08Ull OKA3AHUsL YCY2
opeanuzayusamMu 8 cghepe Kyiomypbl MyHUYUnaivio2o oopazosanus "LLlymauckuii

mynuyunanvuwiil okpye" Cmonenckoti oonacmu 8 2025 200y

KoanuecTBO
Ne " Hoast KoauvecTBo
HaumeHoBaHMe opraHu3anuu noJryvyareJiei
n/n yeayr 3a 2024 1. PECIIOH/IEHTOB | PECHOH/IEHTOB
MYHUILUITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE "TTYMAYCKAA
I HEHTPAJIM30OBAHHAS BUBJIMOTEYHA S 8037 0.4 628
CHUCTEMA"
BCEI'O 628

! PexomentyeMbIii 00beM BBIGOPOYHON COBOKYITHOCTH PECTIOHAEHTOB cocTaBiseT 40% or ofbeMa TeHepalbHOU
COBOKYITHOCTH, HO He Oosiee 600 pecrioHIEHTOB B OJTHOI OpraHU3aIH
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2. 3HayeHHMsl MOKa3aTe/le, XapaKTepU3yIIMX o0lue KPUTePUH OLECHKH
KAa4ecTBa YCJ0BUIl OKa3aHMA YCJIYT OPraHU3aAUUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTaThl pacyeToB NOKa3aTeJeH M0 KPUTepu0 «OTKPBITOCTH H
AOCTYNHOCTb HH(OPMALMHU 00 OPraHU3aAUMHU KYJIbTYPbD»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U TOCTYIHOCTh HH(OpManuu 00
OpraHu3aluy KyJIbTypbl» NMPEACTaBICH TPeMsl MOKA3aTeJsIMH.

Ioxka3zarean 1.1 «CooTBeTcTBHE HH(DOPMALUU O E€ATEILHOCTH OpraHU3aliH,
pa3MelleHHON Ha oOIIEeOCTYHBIX HH(DOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsaaky (gopme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» NPEeJICTABIICH ABYMSl MHANKATOPAMM:

Nuaukatop 1.1.1  «CootBerctBue  uHOpMamMM O  JEATCIbHOCTH
OpraHu3aluy, pa3MElneHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMENICHUHU
OpraHu3allid, €€ COACPKAHUI0 U MOPSAKY ((popMme) pazMeleHus, yCTaHOBICHHBIM
HOPMAaTUBHBIMU TMPABOBBIMU aKTaMU» MPEJCTABICH HMIECTHAAUATHIO MO3ZULIUSIMU
onenuBanus (IIpunoxenue I'). Onenka naaukaropa 1.1.1 npencrarnena B Tabiuie
2.1

Nuaukarop 1.1.2  «CootBerctBue  uHOpMaMM O  JEATEIBHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha Oo(QUIMAJIbHOM  caiiTe  opraHu3anud B
UH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON cetn "MHTepHeT" (maynee - caiiT), ee
collepKaHUI0 U TOpANKY (dhopme) pa3MelneHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
IPaBOBBIMU aKTaMI» MPEACTABIEH COPOKa mo3unuamMu ouennBanmus (IIpunoxenue

H). Ouenka naaukatopa 1.1.2 npeacrasnena B Tabmuie 2.2
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmeujeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPpABOBbIMU AKMAMU» (peB’y]meCll’nbl opearnusayuu onepamopa)

Onenka
OneHnkKa nmo3uuu HHIUKATOpAa
1.1.1
Ne
HaumeHoBanmue OpraHusanuu o
n/n =l ol o 2w e 5l v o S =8 2 2|9 e =
o o o o o o — — — — — — — — v v a
MVYHULIUITAJIBHOE BIOP)KETHOE
YYPEXJIEHUE "IIIYMIUYCKAS
. + |+ |+ |+ |+ |+ |+ |+ ]+ |+ |+ ]+ |+ |+ |+
1 LIEHTPAJIM30BAHHA S BUBJIMOTEYHASI HILHOT
CUCTEMA"
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.2 Oyenxa unoukamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHom catime opeaHu3ayuLU 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepuem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

MYHUIUITAJIBHOE BIO/)KETHOE YUYPEXJIEHUE
Ne n/n Mozuiust onenuBanus "ITYMSTYCKASI HEHTPAJTM30BAHHAST
(B 6as1aXx) BUBJIMOTEYHASA CUCTEMA"
1.1.2.1. | ITonHOe HaMMEHOBaHKE OPTAHU3ALIUHU KYJIbTYPHI +
1.1.2.2. | CokparieHHOe HAMMEHOBAHNE OPTaHU3aAINH KYJIbTYPbI +
1.1.2.3. | Madopmanns o MecTe HaXOXKACHUSI OPTaHU3AINHU KYJIbTYPHI U ee (punnanoB (Ipy HATUIHN) +
1.1.2.4. | Cxema mpoesna +
1.1.2.5. | ITouToBHIi aapec +
1.1.2.6. | Muadopmanms o naTte CO3AAHMS OPTaHU3AIUH KYJIbTYPHI +
1.1.2.7. | Ceeaenus 00 yupeautese (yUpeIuTeIsx) -
1.1.2.8. | Konus ycrasa (M3MeHEHHS B yCTaB) +
1.1.2.9. | CBHIETENHCTBO O TOCYNAPCTBEHHON PErUCTpaIliy -
1.1.2.10. | Pemenne yupeauTens 0 CO3IaHUU OPTaHU3aINH KyJIbTYPbI -
1.1.2.11. | Pemenne yupenurens 0 Ha3HAYEHUHN PyKOBOIMTENSI OPraHM3aIiH KyIbTYpPhI +
1.1.2.12. | Kormuu moyIokeHM 0 (GHIHaIax | MPeACTaBUTEIbCTBAX +
1.1.2.13. | Madopmarius o CTpYKType OpraHU3alnN KyJIbTyphI +
1.1.2.14. | PexxumM, rpadmk paboThI +
1.1.2.15. | KontaktHble TeneOHBI +
1.1.2.16. | Anpeca >IeKTPOHHOI MTOYTHI +
1.1.2.17. | ®amuminy, UMEHa, OTYECTBA, JOJDKHOCTH PYKOBOSILETO COCTaBa OPraHUu3aluu KyJIbTypPhI +
L1.2.18. damMmnu, UMEHa, 0TYECTBA, TOJKHOCTH PYKOBOSILETO COCTaBa CTPYKTYPHBIX MOAPA3ICICHUNA 1 +
(hunmanoB (Ipy UX HATWYHH)

2TOCT P 7.0.8-2013 "Cucrema CTaHAapTOB 0 MH(OPMAIHH, OHOIMOTEYHOMY H M3IATEIECKOMY IeNy. JeIonpor3BOACTBO H apXUBHOE Ae10. TepMHUHEI B onpeneicHusa" (YTB. IPUKa30M
®denepaIbHOTO areHTCTBA 10 TEXHUIECKOMY PETryJIMpOBaHUIO 1 MeTpoiiorad oT 17 okTsops 2013 1. N 1185-cT)
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Tlo3unms oneHNBaHUA

MYHUIUITAJIBHOE BIO/KETHOE YUPEKIEHUE

Ne i/t "IITYMSAYCKAS IEHTPAJIM3OBAHHASI
(B 6as1ax) BUBJIMOTEYHAS CUCTEMA"
1.1.2.19. | CBenenus o BUAAX MPeAOCTABISAEMBIX YCIYT +
1.1.2.20. | [Tepeuenp oka3pIBaEMBIX YCIYT Ha OECIUIATHONH OCHOBE -
1.1.2.21. | [TepeueHp OKa3bIBAEMBIX TUIATHBIX YCIYT, IIEHBI (Tapudbl) Ha YCIIyTH +
1.1.2.22 Konmu HOpMaTHBHBIX MPaBOBBIX aKTOB, YCTAaHABIMBAIOLIMX IICHBI (Tapudbl) Ha yCITyTH JIMOO MOPSIOK X
™ | yeraHoBieHwHs
Konwust ruiana puHaHCOBO-XO035IMCTBEHHOM JIEATEIbHOCTH OPraHU3aliU KYJIbTYPhI, YTBEPKICHHOTO B
1.1.2.23. | ycraHOBJIEHHOM 3aKOHOIaTeILCTBOM Poccuiickoii denepariuu nmopsiike, Wi OFHKETHON CMEThI -
(ur(opMairs 00 00beMe MPEIOCTABISIEMbBIX YCIIYT)
Konmu oT4eToB o GpUHAHCOBO-X03SHCTBEHHOW JAEATETLHOCTH OPraHU3aluU KYJIBTYpbI, YTBEPKICHHOTO B
1.1.2.24. | ycTaHOBIEHHOM 3aKOHOIATEIHCTBOM Poccuiickoit Deneparinu mopsiake, Wiu OF0HKETHON CMETHI -
(urdopMaims 00 00beMe MPEIOCTABISEMbBIX YCIIYT)
1.1.2.25 HNudopmariys 0 MaTepruaIbHO-TEXHIIECKOM 00€CTICUeHUH TIPEI0CTABIICHUS YCIYT OPTaHu3aIueit n
T | KyIeTYpHE
Nudopmarus o MmaTepranbHO-TEXHHYECKOM 00eCIIeUeHUH IPEIOCTaBIICHHS YCIIyT OpraHu3annen
1.1.2.26. | KyJIbTYpBbI, IPUCITOCOOIECHHBIMH JJIS1 HCIIOJIB30BAHUS HHBAIMAAMH U JIMI[AMH ¢ OTPaHHYCHHBIMH -
BO3MOKHOCTSIMH 3/I0POBBS
1.1.2.27 Komunu nuners3uit Ha oCcyIIecTBIEHNE AeITENbHOCTH, TIOIeKAIIEH TNIIEH3UPOBAHUIO B COOTBETCTBUH C
7T | zakonomaTenseTBoM Poccniickoit Denepannn
1.1.2.28. | Madopmarms o rocyJapcTBEHHOM (MyHHUIIMITAIFHOM) 3aTaHUHN +
1.1.2.29 OT4er o0 pe3yabTarax IesTeIbHOCTH yupexaeHnus (MH(opMaIis o BEITOIHEHUH TOCYAapCTBEHHOTO +
T | (MYHUIMTIATIBHOTO) 33 IaHHsT)
1.1.2.30. | Madopmamnws 0 KOHTPOIBHBIX MEPONPUATHSIX U MX PE3yNIbTaTaxX 3a OTUYETHHIN (PMHAHCOBBIN TOJT -
1.1.2.31. | Uadopmanws o pe3yapTaTax AATEIbHOCTH U 00 HCIIOIF30BAHUH UMYIIIECTBA -
1.1.2.32. | Madopmanws 0 MIaHUPyEMbIX MEPONPHUSTHIX (aHOHCHI, a(pUIIH, aKIIUH), HOBOCTH, COOBITHS +
1.1.2.33. | IIpaBuna nocemeHus OpraHu3anuy +
1.1.2.34 Pe3ynbTarel HE3aBHCHMOM OIIEHKH KauecTBa OKa3aHUs YCIYT OPraHU3aIUsIMI KYJIbTYPBI, a TAaKXKe "

MMPCAIIOKCHUA 00 YIyHOICHUHU Ka4eCTBA UX ACATCIBbHOCTU
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

MYHHUIUNAJIBHOE BIOJKETHOE YYPEKJIEHUE
Ne /i Ho3nuus ouennpanus "INYMSTYCKASI HIEHTPAJIN30BAHHASI
(B 6as11ax) BUBJIMOTEYHASI CHCTEMA"

1.1.2.35. | [1nan o yiy4mieHUIo KadecTBa paboThl OpraHU3aIun -

1.1.2.36 Hudopmarius, pasmeleHue 1 ony0IMKOBaHUE KOTOPOM SBIISIOTCS 0053aTSIbHBIMU B COOTBETCTBHH C
T | zakoHogaTenbeTBoM Poccuiickoii Denepatuu - nHdopmarius B chepe npoTUBOICHCTBUS KOPPYIILUH

1.1.2.37 Wudopmarnus, pasMenieHre U onyO0IMKOBaHNUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C
T | 3akoHomaTenbeTBOM Poccuiickoii deepanuu — nHGOpManUs B chepe OXpaHsl TPyIa

WNudopmarius, pasmeiiieHue 1 ony0IMKOBaHHE KOTOPOM SIBJISTIOTCS 0053aTe/IbHBIMKM B COOTBETCTBHHU C
1.1.2.38. | 3akoHomarenscTBOM Poccuiickoit denepanuu — HHGOpPMALKS O peaTn3aliii TpeOOBaHMI K 3aIuTe +
TMEPCOHAIBHBIX JaHHBIX

1.1.2.39 Wudopmanus, pasMenieHre U onyO0IMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C
TN | sakoHOmarenbeTBoM Poccutickoit denepariiu — nHGOPMAIIKS O IPOTUBOACHCTBHH TEPPOPUIMY

WNudopmanus, pasMenieHie U onyO0IMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C
1.1.2.40. | 3akoHOHaTensCcTBOM Poccuiickoit @eneparuu — nHGOpMarus 00 yCIOBUSAX TOCTYITHOCTH OPTaHU3AITUH JIJIS -
WHBAIUJIOB U JIUI C OTPAHIYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBBSI

B faiax 60,00

Ouenka naaukaropa 1.1.2
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3naueHue Ilokasarens 1.1 (Ilung) ompenensercs B COOTBETCTBUM ¢ ENMHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapakTepU3yIoLUX OOIINe KPUTEPUU OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alMsIMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (deaepalbHbIMU
YUPEXKACHUSIMU MEIUKO-COIIMAIIbHON 3KcnepTusbl (nanee - Enunblii mopsnok
pacuera nokaszareneii) > (IIpunoxenue B)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioxka3arensn 1.1, npencrasieHHbie B Tadnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmesue ungopmayuu o
0esmenbHOCMU OP2aHUu3ayuU, pazmeujeHHol Ha 0oue00CmynHbIX UHPOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamuol opeaHuzayuu onepamopa)

Onenka
Ne MHANKATOPOB 3Havenue
/i HaumMeHoBaHMe opraHu3anuu (B 6a1ax) noka3areis 1.1
1.L1 1.1.2 (B Ganxax)
MYHUIUIIAJIBHOE BKO/PKETHOE YUYPEXJIEHNE
1. "IHYMAYCKASA HEHTPAJIM30BAHHAA 100,00 60,00 80,00
BUBJIMOTEYHASI CUCTEMA"

IMoka3zarear 1.2 «Hammume ©Ha oduruansHOM calTe OpraHU3alHH
(yupexxaeHusi) wHoOpMamuy O JUCTAHIHMOHHBIX CIoco0ax oOpaTHOW CBSI3U U
B3aMMOJICHCTBUS C TOJIYYaTENIsIMH YCIYyr M UX (YyHKIIMOHUPOBAHME) MPEICTaBICH
OJJTHUM WMHIMKATOPOM:

Nuaukarop 1.2.1 «Hammume Ha odumumaisHOM caldTe OpraHU3aldH
(yupexxnenusi) uwHbOpMaMKM O JUCTAHIIMOHHBIX CHoco0ax oOpaTHOM CBSI3U U

B3aMMOJICUCTBYS C TONYYaTeISIMU yCIYT U WX (YHKIHMOHUPOBAHUE» TPEACTABICH

3 Ilpuka3 Muntpyzna Poccum ot 31.05.2018 Ne 344m "O6 yTBepkaeHnn EmmHOro mopsaka pacdeTa IIOKa3aTelei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BaAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIMKO-COMATbHON
9KCTIEepPTU3HI"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaukatopa 1.2.1
npejacTaBiieHa B Tabnuie 2.4

3nauenue Ilokaszarenst 1.2 (Ilwcr) OnpenenseTcs B COOTBETCTBUU C ENMHBIM
nopsiAkoM pacueta nokaszateneit ([Ipunoxenue b)

B pesynbrare nNpoOBEAECHHOTO aHAM3a TMOJYYEHBI CJEAYIOIINE 3HAYEHUS

IMoka3arensn 1.2, npeacTaBieHHbIe B Ta0uIe 2.4

Tabauya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanorom catime
opeanuzayuu (yupesxicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 83AUMOOCUCMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrvmamol opeaHuzayuu-onepamopa)

Onenka
OneHka nmo3uIuu HHANKATOpA
1.2.1 3HaueHnune
Ne
o/ HaumeHnoBanue N noxKasarejs
OpraHu3anuu — N o - n e s 1.2
I — — - — - - =
& & & I & & é (B 6aJjL1aXx)
— — — — — — =
MYHUIIUITIAJIBHOE
BIOJDKETHOE
YUYPEXJIEHUE
1. "IHYMAUYCKAS + + + + - + 100 100
IHEHTPAJIM3OBAHHA
SI BUBJIMOTEUYHASA
CUCTEMA"

Moka3zarear 1.3 «Jlons  monydarteneit  yciayr,  YJIOBJIETBOPEHHBIX
OTKpPBITOCTBIO, TIOJIHOTOW © JOCTYIHOCTHIO HMH(POpPMALMK O JICSITEIBHOCTH
OpraHu3alvy, pa3MeeHHON Ha HH(OPMAITMOHHBIX CTEH/IaX, HA CalTe» MPEJICTaBIICH
ABYMS HHAUKATOPAMH:

Nugukarop 1.3.1 «YOOBIETBOPEHHOCTh OTKPBITOCTBIO, MOJHOTON H
JTOCTYITHOCTBhIO HMH(pOPMAIMU O JCSATEIBHOCTH OpTaHU3aIlui, pPa3MEIICHHON Ha
WH(OOPMAITMOHHBIX CTEHJAaX B TIOMEIICHWH OPTaHU3aIlMh» TPEACTABICH OJIHOM
no3unuei oneHuBanus. Ouenka nnaukatopa 1.3.1 npencrasinena B Tabnune 2.5a

Nupukatrop 1.3.2 «YOOBIETBOPEHHOCTh OTKPBITOCTBIO, MOJHOTOW H

AOCTYIITHOCTBIO I/IH(l)OpMaHI/II/I 0 JOCATCIIbBHOCTH OpraHu3alvu, pasMemeHHoﬁ Ha
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opumanbHOM caiite opraHu3zauud B cetu «MHTepHET»» mNpeacTaBieH OJXHOM

no3unueii onenuBanus. Ouenka nnaukatopa 1.3.2 npencrasiena B Tadauie 2.50

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/lona nonyuameneii ycuye,
Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2anHu3ayuU, pazmeujeHHolt Ha UHGOPMAYUOHHBIX CIMEHOAX »

(pe3yibmamuol pecnoHOeHmos)

Onenka
KoanuecTBo
Ne H KoanuecTBo HHANKATOpA
aNMEHOBAHHE OPraHU3ANI YIOBJIETBOPEHHBIX
n/n PEeCOH/IEHTOB 1.3.1
PECTIOHIEHTOB
(B 6aJ1aX)
MYHUIUITIAJIBHOE BIO/PKETHOE
YUPEXJEHUE "ITYMAYCKAS
L IHEHTPAJIM3OBAHHAA 628 624 99,36
BUBJIMOTEUHAS CUCTEMA"

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/{ons nonyyameneii ycuye,
VO0BIeMBOPEHHBIX OMKPLINOCMbIO, NOJHOMOU U OOCMYRHOCIbIO UHDOPMAYUU O
0esimebHOCU OP2AHU3AYUU, PA3MEWeHHOU HA catimey

(pe3yibmamul pecnoHOeHmos)

Onenka
KoanuecTBo
Ne KoanuecTBo HHANKATOpA
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIOHAEHTOB 1.3.2
PECIOH/IEHTOB
(B 0aJ1aX)
MYHUIUIIAJIBHOE BXO/2KETHOE
YUYPEXJEHUE "IHTYMAYCKAS
L | HEHTPAJIM30BAHHAS 628 622 99,04
BUBJIMOTEUYHASI CUCTEMA"

3nauenue [Hoka3zareas 1.3 (II°"*Py,) onpenensierca B cOOTBETCTBUU ¢ EnUHBIM
nopsiAkoM pacueta nokaszareneit (I[Ipunoxenue b)
B pe3synbrare mNpoBENEHHOIO aHAW3a MOJYYEHBbl CIEIYIOIIUE 3HAYEHUs

IHoka3zarens 1.3, npeacTtaBieHHble B Ta0OnuIe 2.5
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Tabauya 2.5 3uauenue noxkazamens 1.3 «/lona nonyuameneii yciuye,
Y0081emEOPEHHbIX OMKPBLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2aHu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOax, Ha

cavimey (pe3yibmamuol pecnoHOEeHmMOo8)

Ne O1eHKa MHIHKATOPOB (B 0aj1ax) 3uavenne
. /;1 HaumeHoBaHue opranuzanuu nokasarens 1.3
1.3.1 1.3.2 (B 0ayLIaX)

MVYHULIUITAJIBHOE BIOJIPKETHOE
YYPEXXIAEHUE "IHYMAYCKAA
HEHTPAJIM3OBAHHAS
BUBJIMOTEYHAA CUCTEMA"

99,36 99,04 99,20
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2.1.1. MHuTerpajibHblii  MOKa3aTejb [0 KPUTEPHI0 OLECHKH KayecTBa

«OTKpBITOCTH M JOCTYNHOCTh MHGOPMALKMH 00 OPraHM3aluu KYJIbTYpPbI»

[To mepBomy kputTeputo «OTKPBITOCTh M JOCTYNMHOCTh HHMOpManuu 00
opranuzamuu KyiasTyps» MYHULUITAJIBHOE BIOJDKETHOE YYUPEXIEHUE
"THYMAYCKAA [HEHTPAJIMBOBAHHAA BUBJIMOTEUHASA CUCTEMA"

Habpao 93,68 Gamia.

2.1.2. BbIBOABI M PEeKOMEHIAUHN MO OLEHKE OTKPBITOCTH M JOCTYIHOCTH
uHopManuu 00 OPraHu3aUuM KYJIbTYPbI

1. TlpuBectn B cOOTBETCTBHE WHGPOPMAIMIO O JEATEILHOCTH OpraHU3aluu
NOPSAIKY pa3MenieHus: nHpopMalu Ha O(QUIIMAIIBHOM CalTe MOCTaBIIMKA YCIYT B
chepe KyabTypel B cetu «MHTepHeT», cormacHo ctathe 36.2 3axoHa Poccuiickoi
Oenepanuu oT 9 oktsaOpss 1992 r. Ne 3612-1, mpukaza Munkynstypsl Poccun ot
20.02.2015 Ne 277 «OO6 yrtBepkaeHUU TpeOOBaHUN K coaepkaHuio u (Gopme
npenocTaBieHus HUHQOpMAMU O  ACSTENBHOCTH  OpPraHM3aluil  KyJbTYpBHI,
pa3MeIleHHON Ha O(QUIMATBHBIX CalTax YMOJIHOMOYEHHOro (enepalbHOr0 OpraHa
UCITOJTHUTEILHOM BJIaCTH, OPTraHOB rOCYIapCTBEHHOM BilacTu cyObekToB Poccuiickoi
®enepanuu, OpraHoB MECTHOIO CaMOYIPABJIEHUSI U OpraHU3aluid KyJIbTyphl B CETU
«HTEpHETY.

2. ®opMupoBaTh y mojiyyaTesael yciIyr moTpeOHOCTh B MCIOJIB30BaHUM caiTa
OpraHM3allMd KakK IMOJHOLEHHOTO0 HCTOYHHMKA HH(pOpMauuu 00 ee JesATeNbHOCTH,
OyTeM pa3MelIeHUs aKTyaJdbHOW HH(pOpPMalUM O TPOBOJUMBIX KOHKypcax,
MEpONPUATHUSAX, U T.II.

3. OcymecTBisiTb C  ONPEAEICHHONW NEPUOJAMYHOCTHIO  MOHUTOPUHT
YAOBJIETBOPEHHOCTH  IMOTPEOUTENE  KAYECTBOM  JIESITEIBHOCTH  OpraHU3aluu

KYJIBTYPBL.
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4. Jlna obecrieueHrs HAIMUUS Ha OPUIIMATBEHOM CaliTe TOCTOBEPHOM, OJHON U
aKTyaJIbHOM HMH(QOpMalUU OINpPEAEIUTh MNEPUOAUYHOCT, OOHOBIEHUA M Tpaduk
MPEICTaBICHUS JAHHBIX HA CAlT OpraHU3alK KyJbTypBbI.

5. OGecnieunTh Ha O(UIMATIBHOM CalWTe OpPraHU3alMU KYJIbTYPbl MOJHYIO

MH(pOpMaIHIO O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEUCTBHS C MOJIyYaTEISIMU YCIYT.
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2.2. PesyabTarbl pacueroB mnokasareiaeil mo kpurepuio «KomdoprHocTh

YCJI0BHIH NPeJ0CTABJICHUS YCIYI»

Kpurepuii 2 onenku kadectBa «KoM(pOPTHOCTH YCJIOBHI NPEA0CTABICHUSA
YCJIYI» IIPEACTABIIEH ABYMS MOKA3aTEJASAMU.

IHokazareanr 2.1 «Obecneyenne B OpraHu3anuM KOM(OPTHBIX YCI0BHH
JJIS1 PEeIOCTABJICHHUSA YCJIYIr» NPEICTABICH OJHUM HHAMKATOPOM:

Nuguxarop 2.1.1 «Hanuuue B opraHM3anuu KOM(MOPTHBIX YCJIOBHH IS
NpeIoCTABJEHUS] YCJYD» TPEJICTaBICH IIeCTbH TMO3MUMAMH OLEHUBAHUS
(ITpunoxenue X). Onenka naaukaropa 2.1.1 npexacrasnena B Tadnuie 2.6

3nauenue Ilokaszarenst 2.1 (Ilxomp.yen) ONpEHENsieTCS B COOTBETCTBUU C
Enuneiv nopsinkom pacyeta nokasateneit (I[Ipunoxenue b)

B pe3synprare mNpoBENEHHOrO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3arensn 2.1, npencraBieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGoOpmHwix

YCI08ULL OJ1 NPeOOCMABIeHUs YCLy2y (pe3yibmamyl 0peanu3ayuu-onepamopa)

Onenka
OneHKa No3uINU HHIHKATOPA
2.1.1
3HaueHune
Ne H x noKa3aTeJis
i aMeHOBaHHE OPraHU3aAIUH - ~ - -« “ ° » 21
— — — — — — 5 (B 6am1ax)
~ ~ ~ ~ ~ ~ ©
m
MYHUIIUIIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. "IIYMAUCKAA + + + + + - 100,00 100,00
LHEHTPAJIM30BAHHAS
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 2.2 «/lons  mnomydareneil  yciayr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TNPEAOCTABICHUS  YCIyr»  TPEACTaBICH  OJAHHUM

HHIANKATOPOM:
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Nupukatop 2.2.1  «YAOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBHIA
MIPEAOCTABIECHUSL YCIyr» IPEACTABICH OJHOW mo3uunueil oueHuBanusi. OLeHka
uHauKaropa 2.2.1 npencrapieHa B Tadbmnuie 2.7

3nauenve IMokazarenss 2.2 (IT°“%y,) ompemensercs B COOTBETCTBHH C
EnunsiM nopsiaikom pacueta nokazateneit (Ilpunoxenue b)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3zarens 2.2, npeacTaBieHHble B Tabnuie 2.7

Tabauya 2.7 3nauenue nokazamens 2.2 «/{ons nonyuameneti yciye,
Y0081emE0PEeHHbIX KOMDOPMHOCMbIO YCI0BULL NPEOOCMABIIEHUS YCILY2 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHune
KoanuecTBo
Ne KoanuecTrBo MHAUKATOpa | MOKa3aTeJisi
HaumMeHoBaHWe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PEeCIOH/ICHTOB HOHICHTOB 2.2.1 272
pecton (B 0aJ1aX) (B 6aJ1aXx)
MYHUIIUITIAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
1. | "IODYMIAUYCKAS 628 622 99,04 99,04
HHEHTPAJIM3OBAHHAA
BUBJIMOTEUYHASI CUCTEMA"
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2.2.1. UHuTerpajibHblii  MOKa3aTeJlb [0 KPUTEPHI0 OLECHKH KayecTBa

«KoM(popTHOCTH YCJIOBHI NIPEIOCTABICHUSA YCIYI»

Ilo BTOpomy kputeputo «KoMpOpTHOCTH YCIOBHI NMPEIOCTABICHUS YCIYT»
MVYHULUIIAJIBHOE  BIOJDKETHOE — VUPEXJIEHUE  "IIYMAYCKAA
HEHTPAJIM3OBAHHA A BUBJIMOTEYHA S CUCTEMA" na6paino 99,52 6ana.

2.2.2.BpiBOABI W  PEKOMEHJAUMH 10  OLEeHKe KOMGOPTHOCTH

NnpeaoCcTaBJIeHUs YCJIYT

Co3nate ycnoBua nis yBenudeHus 1o 100% ponam mosywaTtened ycuyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTBIO MPENOCTaBICHUS YyCIyr B OpraHu3alui,

OCYILECTBIISIONIEN 1eATENBHOCTh B CEpe KyIbTYpBHI.

Pa3mecTurh HH(POPMALUIO 0 BO3MOKHOCTH OpOHUPOBAHUSA
YCOAYIUW/AOCTYNIHOCTh 3alUcH HAa moJydeHue ycayru (mo tenedoHy, C
ucrnoiib3oBanreM cetu "HMHTepHeT" HAa OQUIIMANIBHOM caiiTe OpraHu3alud, MpU

JIMYHOM MOCEIIEHUU U TIP.)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.3.Pe3yabTaThl pacuyeroB IMoka3areseid mo kpurepuio «JdocrymHocrs yciayr

AJIS1 MHHBAJIMI0B»

Kpurepuit 3 ounenku kadectBa «J/loCcTymHOCTH yCayr IS HWHBAJIHI0BY»
IIPEACTABIICH TPEeMSl MOKA3ATEeJIsIMH.

IMoka3zarear 3.1 OOGopyaoBaHHE TEPPUTOPUH, MPWICTAONICH K 3JaHUIM
OpraHu3alyy, U MOMEIIEHUN C YYE€TOM AOCTYIHOCTH IS UHBAJIUIOB IPEICTABICH
OJHUM MHAMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, TNPUIETAIOMIEH K
3IaHUSM OpraHu3aluy, W TMOMEIIEHUH € Y4YETOM JOCTYNHOCTH JJIs WHBAJINOB
npejicTaBieH MNATHI0 no3unusiMu  oueHuBanusi (Ilpunoxenune 3). Onenka
uHaukatopa 3.1.1 nmpeacrasiena B Tabnuie 2.8

3nauenue Iloka3zarenss 3.1 (II°"yoer) ompenensieTcssi B COOTBETCTBUU C
Enunbeiv nopsiakom pacyeta nokaszateneit (I[Ipunoxenue b)

B pesynbrare mNpoBEOEHHOIO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3arens 3.1, npeacTaBieHHbIe B TaOHIE 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuie2aroujell
K 30AHUAM Op2AHU3AYUYU, U NOMEWEHULl C YUemoM OOCHYRHOCMU Ol UHBAIUOO08 »

(pe3yibmamel opeanu3ayuu-onepamopa)

Onenka
OneHKa No3uIuu HHIHKATOPA
3.1.1 3Havenue
Ne H >< noKa3aTeJist
/i aMeHOBaHHE OPraHU3aAIUH - ~ - - “ o 31
— — — — — =
- - - - — § (B 0a/L1ax)
) ) 3] 3] 3] ©
-]
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE
1. "IIYMAUYCKAA + - + - - 40,00 40
IHEHTPAJIM3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

IMoka3zarear 3.2 OOecmeyeHWe B OpraHU3aIMHM  YCIOBUH JOCTYITHOCTH,
MO3BOJISIFOIIMX HWHBAJIWIAM T[0Jy4aTh YCIYTHM HapaBHE C JAPYTHMMHU IPEICTABICH

OJHHMM HHIAUKATOPOM:
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NMuguxarop 3.2.1 Hanuuume B OpraHM3anud yCIOBUW  JOCTYIHOCTH,
MO3BOJISIIOLMX MHBAJWAaM IOJy4yaTh YCIYyTM HAapaBHE C JAPYTHMMH MPEACTaBIICH
mecTbio no3unusaivu ouenuBanus (Ilpunoxenue U). Ouenka mugukaropa 3.2.1
npejacTaBiieHa B Tabnuie 2.9

3nauenue Ilokazarenss 3.2 (IIY*“yoer) ompenensieTcsi B COOTBETCTBUU C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpoOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIONIMEe 3HA4YCHUS

IMoka3arens 3.2, npejacTaBieHHbIe B TaOnuIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 « Obecneuenue 8 opeaHuzayuu yciosutl
00CMYNHOCMU, NO3GOJIAIOWUX UHBAUOAM NOJLYYAMb YCILY2U HAPABHE C OPY2UMU»

(pe3yrvmamul opeaHuzayuu-onepamopa)

Onenka
OneHKa No3uINU HHIHKATOPA
3.2.1 3Havenue
bE HaumeHoBaHMe opraHu3anuu “ foKasare/Lst
n/n - (3] < w ) 8 3.2
404 5 =2 5 5| 2 (B Gas1ax)
) ) ) ) ) ) ©
@
MYHUIIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. | "IOYMSUCKAS 40,00 40
HHEHTPAJIM3OBAHHAA
BUBJIMOTEYHASI CUCTEMA"

Ioka3zarear 3.3 «Jlons  monydarteneit  yciayr,  YJIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JIJIsi MHBAJIUIOBY MPEACTABICH OAHUM MHIUKATOPOM:

Nugukarop 3.3.1 «YIOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIYT  JUIsSt
WHBAJINUJIOB» MPEJCTABICH OJAHOM mo3unueil ouneHuBaHusa. OUEHKa WHAUKATOpA
3.3.1 npexacrasiena B Tabdmure 2.10

3nauenue [Moka3zareas 3.3 (I"°"yy) onpenensercss B COOTBETCTBUM ¢ EnvHBIM
nopsiAkoM pacueta nokasareneit (I[Ipunoxenue b)

B pe3synbrare mNpoBENEHHOIO0 aHalM3a TMOJYYEHBbI CIEIYIOIIUE 3HAYEHUs

Ioka3arens 3.3, npeacraBieHHbie B Tadauue 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyamenei ycuye,
Y00811emB0OPEHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHne
KoanmuecTrBo
Ne H KoanmuecTrBo MHAUKATOpPa | MOKa3aTeJs
AuMECHOBaAHUE opranmamm y}lOBJ’ICTBOpeHHLIX
n/n PeCIIOHACHTOB CCIIOMICHTOB 3.3.1 33
P 5 (B 6aJ1aXx) (B 0aJ1aX)
MVYHUIIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. | "IOYMSUYCKAS 628 622 99,04 99,04
IHEHTPAJIM3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
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2.3.1. UHTerpajibHblii  NMOKa3aTejb [0 KPUTEPHI0 OLECHKH KayecTBa

«J10CTYyIIHOCTB YCJOYT ISl HHBAJIHU/I0B)

I[To TtperbeMy KpuTepuiro «JOCTYmHOCTH  yCIyr i1  WHBAJIUIOBY
MVYHUIIUITAJIBHOE  BIO/UKETHOE ~ VUPEXJIEHUWE  "HIYMAYCKASA
HEHTPAJIM3OBAHHAS BUBJIMOTEYHAA CUCTEMA" na6pasno 57,71 6amnna.

2.3.2. BbIBOABI M PEKOMEHJALMU 10 OLEHKe [IOCTYNMHOCTH YCJIYI I

HHBAJIN/JI10B

Co3znate ycnoBus ans yBenuwuenuss g0 100% ponu momydartened ycmuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIA HMHBAJIMIOB B OPTaHU3alIUN KYJIBTYPLI.
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2.4. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«/100posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepunit 4 onenku kadectBa «/loOposkenareJbHOCTb, BeXKJIMBOCTH
PAa0OTHHUKOB OPraHM3aluM» MIPEACTABIEH TPEeMs MOKA3ATEeIsIMH.

Ioka3zarear 4.1 «/lons  mnomydareneil  yciayr,  yIOBJIETBOPEHHBIX

100pOKENATENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX

NEepPBUYHBIA  KOHTAKT M  MHGOOPMUPOBAHME  TOJydYarens  YCIAyrd  Mpu
HEMOCPEJCTBEHHOM  OOpalleHMd B  OpraHU3alMio»  MPEACTaBICH  OJAHHUM
HHIMKATOPOM:

Nupukarop 4.1.1 «Y IOBJIETBOPEHHOCTD 100pOKEeNaTeNIbHOCTHIO,

BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00ECIeUNBAIONINX MMEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHMEM TIOJydaTeNsl YCIYrM TPH HEMOCPEICTBEHHOM OOpalieHuu B
OpraHU3aIMIo» TMPEJCTaBICH OAHOM mo3unueii oneHuBaHus. OIEHKA WHIUKATOPA
4.1.1 nmpeacrasnena B Tabmure 2.11

3nauenue Ilokazarenss 4.1 (IT"P**°"'y,) ompenenseTcs B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3synbrare NpoBEOEHHOrO0 aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3arensn 4.1, npeacrasieHubie B Tadauie 2.11

Tabnuya 2.11 3nauenue noxasamens 4.1 «/[ona nonyuameneii ycuye,
Y0081eMBOPEHHBIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS
opeanu3ayuu, 0oecneuusarowux nepeud bl KOHMaxKm u uHGopmuposanue
noxyyamens yciy2u npu HenocpeoCmeeHHOM 00paweHulU 8 OP2AHU3AYUIO »

(pe3ynomamuol pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

Onenka 3HaueHune
KoaunuecTBoO
Ne KoanuecTrBo HHANKATOpa | MOKa3aTejs
HaumeHoBaHHE OpraHU3alNU YI0BJETBOPEHHBIX
n/n PEeCIOH/IEHTOB CIIOMICHTOB 4.1.1 4.1
P ! (B 6a/1aX) (B 6a/L1aX)
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE
1. | "IDYMAYCKAA 628 624 99,36 99,36
LHEHTPAJIM30BAHHAS
BUBJIMOTEYHAS CUCTEMA"
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Hoka3zarear 4.2 «/lons  nomydareneil  yCiayr,  yIOBJIETBOPEHHBIX
100pOKENATENBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3alii, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIyTy MpU 0OpalleHUH B OPraHu3allio» MpeIcTaBIeH
OJHUM HWHIMKATOPOM:

HNuaukarop 4.2.1 «Y IOBIIETBOPEHHOCTh T00pOKENATEIHHOCTHIO,
BEXKJIMBOCThIO pPAaOOTHUKOB OpraHU3alMM, OOECHeUMBAIOIIMX HENOCPEICTBEHHOE
OKa3aHME YCIYTH NpU OOpalIEHUU B OPraHU3ALMIO» MPEICTABICH OJHOM MO3MLMel
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tabauue 2.12

3nauenue Ilokazareass 4.2 (II°**Y“"'y,) ompexnensieTcsi B COOTBETCTBUM C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHAW3a IMOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3artensn 4.2, npeacTaBieHHbIe B Ta0auIe 2.12

Tabauya 2.12 3nauenue noxazamens 4.2 «/[ons nonyuameneti yciye,
Y0081emMB0OPEeHHbIX 000POHCENAMETLHOCBIO, BEHCIUBOCMBIO PAOOMHUKO8
opeanuzayuu, 00ecnedusarouwux HenocpeoCmeeHHoe OKa3aHue yciy2u npu

obpawjeHuU 8 OpeaHu3ayuroy (pe3yibmanuvl pechOHOeHmos)

Onenka 3HaueHune
KoanuecTBo
Ne H KoaunuecTBo HHIHKATOPA noKa3aTejs
aMeHOBaHHE OPraHU3aAIUH YIOBJIE€TBOPEHHBIX
n/n PEeCIOHIEHTOB CIIOHICHTOB 4.2.1 4.2
P 5 (B 0aJ1aX) (B 0aJ1ax)
MYHUIIUIIAJIBHOE
BIOJDKETHOE YUYPEX/IEHUE
1. | "IODYMIUYCKAS 628 626 99,68 99,68
HHEHTPAJIM3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 4.3 «Jlons  nomyuareneil  yciayr,  yIOBJIETBOPEHHBIX
100pOKENTaTENIbHOCTHIO, BEXKJIMBOCTHIO  PAOOTHUKOB OpraHu3aldd  MOpH
WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBHUS» TMPEACTABICH OJHUM
HHAUKATOPOM:

HNupukartop 4.3.1 «Y IOBJIETBOPEHHOCTH T00pOKENATENBHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anun IIpyU HMCIIOJIb30BAHMHM AJUCTAHIHWOHHBIX
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dbopM B3aUMOJICUCTBUS» TMPEJACTABICH OJAHOWM moO3ulMel oueHuBaHus. OIleHKa
uHaukaropa 4.2.1 npencrasnexa B Tabnuie 2.13

3naueHue Ilokaszarenss 4.3 (II*“*""‘Ty) omnpenenseTca B COOTBETCTBUH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioka3arens 4.3, npencraBieHHbie B Tadbnuie 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/[ons nonyuameneti yciye,
Y0081em80peHHbIX 000POAHCENAMENLHOCMBIO, BEAHCIUBOCTBbIO PADOMHUKOS
Opeanu3ayuu npU UCNONb308AHUU OUCAHYUOHHBIX POPM 83aUMOOeLiCMBUL»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTrBo MHAUKATOpAa noxKa3areJs
HaumMeHoBaHWe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PeCnOHIEHTOB CCTIONICHTOR 4.3.1 4.3
P (B 0aJ1aX) (B 6aJ1aX)
MYHUIIUITAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
1. | "IODYMIAUYCKAS 628 626 99,68 99,68
IHEHTPAJIM3OBAHHAA
BUBJIMOTEUHASI CUCTEMA"
37
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2.4.1. UnuTerpajibHblii  NMOKa3aTeJlb [0 KPUTEPHI0 OLECHKH KayecTBa

«/1o0poskenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

[To weTBepTOMYy KpuTepHio «Jl0OpokenaTeaIbHOCTh, BEKIMBOCTh PAOOTHHUKOB
OpraHu3aIum» MYHUIIUTIAJIBHOE BIOJDKETHOE YUPEXJIEHUE
"ITYMAUYCKAA TEHTPAJIM3OBAHHASA BUBJIMOTEYHAS CUCTEMA"
Habpaso 99,55 6amia.

2.4.2. BbiBOAbI M PEKOMEHJALUMH 10 OLEHKe [100pO0KeJaTeJbHOCTH H

BC/KJINBOCTH paﬁoTHl/IKOB OpraHm3anvu

Co3mate ycioBug st yBennueHus 10 100% pmonu mojiyyaTeser yceiiyr
b

YAOBJICTBOPCHHBIX JIO6pO)K€JIaTCJII)HOCTI)IO, BCKIIMBOCTBIO pa6OTHI/IKOB OopraHmn3anuun

cdepbl KyJIbTYpHI.
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2.5. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

Kpurepuii 5 ouenku kauecTna « Y 10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHUS
YCJIYI» IPEACTABIEH TPEeMS IOKA3ATEISIMH.

IHoka3zarteas S.1 «loyg nosyyaTeneit yciryr, KOTOpble TOTOBbI pEKOMEH0BATH
OpraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CII OBl
ObL1a BO3MOXKHOCTh BEIOOpA OpraHU3alliK)» MPEICTABICH OJHUM UHIANKATOPOM:

Nuguxarop S5.1.1  «I'oTOBHOCTH

nojgyyaTejneldl yciIyr peKOMEH]I0BaTh

OpraHM3alyi0 POJCTBEHHMKAM M 3HAKOMBIM» TIPEACTABIECH OJAHOM TMO3HUIHEH
onennBanus. Ouenka uaaukaropa S.1.1 npencrapnena B Tabnuie 2.14

3nauenue Ilokazarenst 5.1 (Ilpexom) ONIPEAEISIETCS B COOTBETCTBUU C ENMHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B PE3YJIbTAaTC TIPOBCACHHOI'O dHAJIMU3a IIOJIYYCHBI CICAYIOIIHC 3HAYUCHUA

Iloka3arensn 5.1, npeacraBieHHbie B Tabuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule
20M08bl PEKOMEHO08AMb OP2AHUZAYUIO POOCNEEHHUKAM U 3SHAKOMbIM (Mo2u Obl ee
PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUIAYUU) »

(pe3ynomamuol pecnoHOeHmos)

K Onenka 3HaueHnune
0JIMYECTBO
Ne H KoaunuecTBo HHIHKATOpPa | MOKa3aTeJisi
aMeHOBaHHE OPraHU3aAIUH YIOBJIE€TBOPEHHBIX
n/n PEeCIOHAEHTOB CIIOHICHTOB 5.1.1 5.1
P 5 (B 0aJ1aX) (B 0aJ1aX)
MYHUIUITAJIBHOE
BIODXKETHOE YUYPEXIEHUE
1. | "IODYMIAUYCKAS 628 622 99,04 99,04
IHEHTPAJIM3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

Ioka3arean 5.2 «/lons momyuyareneid ycnyr, YJIOBIETBOPEHHBIX yIOOCTBOM
rpaduka paboThl OpraHU3aINY MPEACTABICH OJHUM UHIMKATOPOM:

Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YAOOCTBOM Trpaduka pabOTHI
OpraHu3aluuy» MPEACTaBICH OJHON mo3uuueil oneHuBaHus. OlLIEHKA WHIUKATOpA

5.2.1 nmpencrasieHa B Tabauie 2.15
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3nauenue Ilokaszareas 5.2 (II°P™Y*y,) omnpenensercss B COOTBETCTBUU C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)
B pesynbprare DpPOBENEHHOIO aHalIW3a IIONYYEHBI CICAYIOIIME 3HAYCHHUS

IMoka3arens 5.2, npeacTaBieHHbIe B Tabnuie 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti ycuye,
Y00811emB0peHHbIX yY006Ccmeom epaghuka pabomul OpeaHU3aAYUU»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3Hauenne
KoanuecTBo
Ne H KoanuecTtBo MHAUKATOpa | MOKa3aTejs
aAauMECHOBaAHUE opranmaunn yI[OBJlETBOpeHH])IX
n/n PeCNOH/IEHTOB CCIONICHTOR 5.2.1 5.2
P (B 0aJ1aX) (B 6aJ1aX)
MYHUIUITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. | "IODYMAUYCKAS 628 623 99,20 99,20
IHEHTPAJIM3OBAHHAA
BUBJIMOTEUYHAS CUCTEMA"

IMoka3zarenb 5.3 «/lons momydareneidl yciayr, yJIOBIECTBOPEHHBIX B IIE€JIOM
YCJIOBHUSIMU OKa3aHHUsI YCIYyT B OpraHU3aliKy MPEICTABICH OAHUM HHAHMKATOPOM:

Nuagukarop 5.3.1 «YA0BIETBOPEHHOCTH B LIEJIOM YCIIOBUSIMU OKa3aHUS YCIyT
B OpraHM3alun» NPEACTABIEH OAHON Mo3unueii oneHuBaHusa. OUeHKa HHANKATOpa
5.3.1 npencrarnena B Tabauie 2.16.

3nauenue Iloka3zareas 5.3 (II°°™*y,) ompenensiercss B COOTBETCTBUU C
EnunbiM nopsiikoM pacdeta nokazateneit (Ilpunoxenue b).

B pe3synbrare NpoBENEHHOrO aHAW3a IOJYYEHBbI CIEIYIOIIUE 3HAYEHUs

Ioka3artens 5.3, npeacTtaBieHHble B Ta0uue 2.16.
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Tabauya 2.16 3navenue nokazamens 5.3 « YooenemeopeHHOCHb 8 Yyeaiom YCA08UIMU

OKA3aHUsL yClye 8 OpeaHu3ayuuy (pe3yivmamsl pecnoHOeHmos)

Onenka 3Hauenne
KonunuecTrBo
No KonnuecTrBo HHANKATOpPAa | MOKAa3aTeJIs
HaumeHoBaHue opranuzanuu YIOBJIETBOPEHHBIX
n/n PeCIIOHACHTOB CIOMICHTOB 5.3.1 5.3
P a (B 6aJ1aX) (B 0aJ1aX)
MYHUILUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
1. | "IIYMSYCKAS 628 624 99,36 99,36
HEHTPAJIN3OBAHHASA
BUBJIMOTEYHASA CUCTEMA"
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2.5.1. UHuTerpajibHblii  MOKa3aTeJb [0 KPUTEPHI0 OLECHKH KayecTBa

«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

[Io maToMy KpuUTEpUIO «YIOBIETBOPEHHOCTh YCIOBUSAMH OKA3aHUS YCIIYT»
MVYHULUIIAJIBHOE  BIOJDKETHOE — VUPEXJIEHUWE  "IIYMAYCKAA
HEHTPAJIM30OBAHHA A BUBJIMOTEYHA S CUCTEMA" na6paino 99,23 6ana.

2.5.2. BbiBOAbI W PEKOMEHJAUMH 10 OLEHKEe YIAOBJIECTBOPEHHOCTH

YCJIOBHSIMHU OKA3aHHUSA YCJIYT

Co3znate ycnoBua st yBenaumueHuss 10 100% gonm  yJaoBIE€TBOPEHHOCTH

YCJIOBUAMM OKa3aHUs YyCIIYI' B OpraHU3alvu, OcyHIGCTBHHIOIHCﬁ ACATCIIBHOCThG B

cdepe KyJIbTyphl.
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3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBHHM OKAa3aHMA YCJIYI OPraHM3alUsiIMHM, OCYILIEeCTBJIAIOIIMMHU
yciayru B cepe  KYJbTYPbl, PAacCHOJOKEHHbIMH HAa  TEPPUTOPHH
MYHUIHUIAJIBHOTO oOpa3oBanus "Ilymsauckuii MyHMUMNAJbHBIA OKpyr"

CMmoJeHcKoH 00J1acTH

Bo ucnonnenue ykasanunii Munucrepersa KyiabTypbl Poccuiickon @enepanuu,
KOHKpPETHBIE JIaHHblE, COOpaHHBIE B XOJE€ OINpoca PECHOHACHTOB, HW3YYEHUS
COOTBETCTBHE HMHGPOPMALMK O JACSITENIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(GOPMAIIMOHHBIX CTEH/IAaX B MOMEILEHUH OpPraHu3aliy, €€ COAePHKAHUIO U TOPSAIKY
(popme), yCTaHOBIIEHHBIM HOPMATHUBHBIMU TPABOBBIMU AaKTaMU M U3YYCHHS
MaTepuasIoB CalTOB OpPraHU3alUi, OCYHIECTBISIONINX IESITENbHOCTh HA TEPPUTOPUU
MYHUIHUNAJIBHOTO oOpa3oBanus "IllymsAauckuii MyHMOMNAJbHBIA OKpyr"
CMouieHCKOM  00/1aCTH, IIyTEM AarperupoBaHHs CBEIEHBl B E€AMHOE LEJOE.
PaccunTtaHo 3HaYeHME UTOTOBOIO MOKA3aTENs, PEKOMEHJOBAHHOTO JJIs1 HE3aBUCUMOM
OLICHKHU Ka4yeCTBa yCIIYT.

MYHUIUITAJIBHOE BIOJDKETHOE VYPEX/JIEHUE "HIYMAUCKAA
HEHTPAJIM3OBAHHAA BUBJIMOTEYHASA CUCTEMA" wnaGpamro 89,94

HHTCTPAJIBHOI'O IIOKA3aTCJIA HE3aBHCHUMOU OLCHKHM KadcCTBa YCJ'IOBI/Iﬁ OKa3aHHA

YCHYT.
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3.1. OcHOBHBbIC  HEIOCTATKH B  YCJIOBHAAX  OKa3aHUSA  YCJIYI
OPraHu3alUsiMHM, OCYUIIECTBJSAIIUMH JIeATEJbHOCTL B cdepe KYJIbTYPbI,
PACHIOIOKEHHBIMH  HA  TEPPUTOPUM  MYHHUHMIAJBHOIO  00pa3oBaHus
"IIyMAYCKHIT MyHMIHMIAJBbHBIA OKPYT' CMo/1eHCKOH 00/1acTH

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KauyecTBAa YCJIOBHM OKa3aHUsA YCIyr
OopraHu3aluen, OCyIEeCTBISIONIENH NeATeIbHOCTh HA TEPPUTOPUU MYHULIUIIAIBLHOTO
oOpazoBanus "lymsucknii MyHMuunaabHbiii okpyr'' CmosieHckoH o0gacTH,
noKasaja, 4To Cpeld OCHOBHBIX MPOOJIEM CIIEyeT OTMETUTH CJIETyIOIIHE:

1. He B monHoM oObeMe mpeacTaBieHa HHPOpMaLUsg O JEATEIbHOCTH
OopraHu3auuy KyJbTypsl B cetu «VIHTepHET», B COOTBETCTBHM C MOPSIKOM
pa3MelieHus HHpoOpMalud Ha O(UIMATIBHOM CalWTe MOCTAaBIIMKA YCIYr B CETU
«MHTepuer», cormacHo ctathe 36.2 3akona Poccuiickoit denepanuu ot 9 okTa0ps
1992 r. Ne 3612-1, mpukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJEHUU TPeOOBaHMI K COEpXKaHUIO U (popMe MpeoCTaBIeHUs UHPOPMALIUU O
NESTENBHOCTH OpPraHU3AlMi KYyJbTYphl, pa3MElIEeHHON Ha O(UIMATBbHBIX caiTax
YIOJHOMOYEHHOTO (peiepaJbHOr0 OpraHa UCHOJHUTEIbHOM BIIACTH, OPraHoB
rOCYJIapCTBEHHOU BllacTU CyOBekTOB Poccuiickoit denepaiiiu, opraHOB MECTHOTO
CaMOYyNpaBJIEHUS U OPraHU3alnil KyJIbTypbl B ceTH « ITHTEpHETY.

2. HegocTaTo4HOCTh YCJIOBUM sl TIpeaocTaBiieHus ycayr s aui ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpemenHoe oOHOBIEHHE MHGPOPMAIMH O ACATEIBHOCTH U YCIyrax
YUPEXKIAECHUSI, PAa3MELICHHON Ha CaliTe OpraHU3aluu.

4. OtcyTcTBUE uHopMamu 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIIyTW/JOCTYHOCTh ~ 3alUCHM Ha IoJyuyeHue yciayrn (mo TenedoHy, ¢
ucrnosib3oBanueM cetd "MHTepHeT" Ha OQUIMANTBHOM CaiTe OpraHU3alNH, TPU

JIMYHOM MOCEIICHUH U TIp.).
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3.2. BbIBOAbI M PpeKOMEHJALUM M0 YJIYYIICHHI0 Ka4yecTBa YCJIOBHI
OKa3aHHUs YCJYI OPraHu3anusMH, OCYIIeCTBJISIIOIIMMHU JAeATEJHLHOCTH B cdepe
KYJIbTYPbI

- TpOAHATU3UPOBATh TOKA3aTeNIM, XapaKTePU3YIOUINE KPUTEPUU OILEHKH
KayecTBa OKa3aHWs YCIyr OpraHu3alueil KyJbTypbl, W BBIPaOOTaTh MEphl MO WX
MOBBIIICHUIO;

- TOBBIATh KOM(OPTHOCTH yCIOBHH, B KOTOPHIX  OCYIIECTBIIACTCSA
JESITeLHOCTD OpraHu3aIH KYJIbTYPHI;

- TOBBIIIATH KOM(OPTHOCTH YCIOBUN TMONyYEHHUS YCIYT B OPTaHU3AIMIX
KyJnbTyphl Tuiiamu ¢ OB3 u naBanmaamu;

- OCYHIECTBISITh  C  ONPEJCIICHHOW  MEePHUOJUYHOCTHI0  MOHUTOPHUHT
yIIOBJICTBOPCHHOCTH  MOTPEOWTENEH Ka4ecTBOM  JIESITEIBbHOCTH  OpTraHW3allud
KyJIbTYPHI,

- obecrnieunTh HanWuMe Ha O(UIMATHPHOM CalTe OpraHMW3AHMH KYyJIbTYPHI
aKTyaJIbHOTO TIaKeTa HOPMATHBHBIX JIOKYMEHTOB 0e€3 HeoOXOJMMOCTH Iepexoja
M0JIb30BAaTENsl HA CTOPOHHUE CANTHI JUIsl X IPOCMOTPA;

- oOecreyuTh Ha OQUIMAIBLHOM CaWTe€ OpraHu3aludd KyJbTyphl pPaboTy
AIEKTPOHHBIX CEPBHCOB hib 6 noJiauu AIIEKTPOHHOTO
oOpaleHus1/»Kamo0bl/IPeIJIOKEHNS, a TAKKE FICKTPOHHBIX CEPBUCOB JIJIS TIOJTYICHUS
KOHCYJIbTAllU/ TTO OKa3bIBAEMBIM yCITyTaM;

- COBEpIIEHCTBOBATh palbOTy caiiTa OpraHu3anuil KyJbTypbl, OIpPEaeIuB
NEPUOANYHOCTh OOHOBIEHUS W TIpadUK MpPEICTaBICHUS JIOCTOBEPHOH, IMOJHON U
aKTyaJbHOU MH(OPMALIUU O JEATEIBHOCTH U yCIIyTrax;

- aKTUBU3HUPOBATh B3aUMOJCICTBHE C MOIydaTeasiMU YCIyTr U (OPMUPOBAHUE Y
notpeOuTene MPUBBIYKKM TOJIy4YeHUs HHPOpMalMM Ha calTe M CTeHAax
OpraHM3alluU, CO3/1aBast MOJOKHUTEIbHBIM UMUK OpraHU3aluu CPEPbl KyIbTYpHI.

Opranmzaiuu B cdepe KyJIbTyphl CIEAyeT BECTH IEJCHAINPABICHHYI0 U

CHUCTEMHYI0O PabOTy MO MPHUBJICYCHUIO AKTHUBHBIX IOJb30BaTeNIe O(QUIIHMAIBLHOTO
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caiiTa, CIOCOOCTBOBaTh BOCIHMTAHHMIO HH()POPMALMOHHOW KYyJIbTYphl MOJIydaTenaen

YCIIYT.
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3.3. llpepjioskeHMss ¥ MOKEJAHHMS MO YJYYIICHHUI0O Ka4decTBa YCJIOBHI
OKa3aHMA YCJYI OPraHM3alMsIMHU, OCYHIeCTBJISIOIIMMH J1esiTeJbHOCTh B cdepe
KYJbTYPbl, PACHOJI0KEHHBIMH HA TEPPUTOPHH MYHUIUNAJIBHOr0 00pa3oBaHUs

"IIyMAYCKHIT MyHMIHMIAJBbHBIA OKPYT' CMos1eHCKOH 00/1acTH

Ne HaumeHoBaHue opranuzanuu IIpennoxenns

1 MYHULIUITAJIBHOE
BIOJDKETHOE YUPEXIEHUE OOGHOBHTH PEMOHT B OHOIMOTEKH

"IIYMAYCKAA [ToGosbiie MPOBOJUTH BCTPEY
HEHTPAJIM3OBAHHAA I10o6o0J1bIIIE HOBBIX KHUT
BUBJIMOTEYHASI CUCTEMA"

YBEIUYUTH Yackl paboThl OHOINOTEKU
JKenarenpHo ele Obl HHTEPHET MTPOBECTH
Kpy>kku mo uHTEpecam JUIst MOKHITBIX

JlononHuTeNnbHBIE YCIYTH

Pacimputh nomenieHue

Opranu3oBaTh B 3aBe/IECHUH PEMOHT OTOIIJICHHS YTOOBI
YUTATEISIM ObLJI0 KOCHOPTHEH.
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HPUJIOKEHUE A. IlepeyeHb opraHu3anuii KyJbTypbl, B OTHOLICHUM KOTOPBIX INPOBOAHUTHLCH HE3ABHCHMASl OLCHKA
Ka4ecTBa yCJOBHIl oka3anus ycayr B 2025 roay

N HanmeHnoBaHue opranusanuu e TOpumieckcuit anpec KUOHTaKTHM AJpec 21eKTPOHHOM Anpec opruuuaabLHOrO caiTa
l'[/l'l pyKOBOI[PITeJ'Iﬂ 0prann3aunn nu TeJ'Ie(l)OH IOYTHhI
1. MYHUILUITAJIBHOE ApryHoBa 216410, CmoneHckas 8(48133) 4- | schumjhibibl@mail.ru http://shumyachi.library67.ru/

BIO/UKETHOE VUPEX/EHHE Caetana 001, nirr Hlymsium, yoi 20-83

"IIYMAYCKAA ITerpoBHa Cagosas, 1 30A

IHEHTPAJIM3OBAHHAA

BUBJIMOTEYHAS CUCTEMA"
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HNPUJIOKEHUE b. Cpoasblii 0JIaHK NOKa3aTejieil M MHAMKATOPOB /IS OLEHKH Ka4decTBa YCJIOBHH OCYLIECTBJICHHS
AEATeJbHOCTH OPraHU3alMAMHU, OCYILIECTBJIAIOIIMMH AEATEJIbHOCTDH B c(pepe KyJIbTYpPbI

"UnTepuet" (manee - caiT)

TpeOOBaHHUIMH, IEPEBEICHHBIX B OaJIIBI)

3HauyeHne MaxkcumaabHOe
Ne 4 3HaYnMOCTh
IToka3zaTean HapaMeprI, noaJjie;Kamue oneHKe HH}IHKaTOplﬂ mapaMeTpoB OIEHKH mapamMeTrpoB 3HAYCHHEC B MeTO}] OICHKHN
noKa3aTeJst noKa3aTesst
B 0aJlax DajIax
1. Kpurepuii «OTKpPBITOCTH H A0CTYNHOCTH HH(pOPMAUHN 00 OPraHU3aMH KYJIbTYPbD)
- OTCYTCTBYET HH@OpMaLusa (o]
yTCTBY bop 0 6annos
JeSITeIbHOCTH OpraHU3aluu
CootBercTBHEe HHOOPMALUM O AEATEIBHOCTH 1.1.1 CootBercTBue HHpOpPMALUU O
OpraHu3aluH, pa3sMelIeHHOM Ha JACATEIIbHOCTHU OpraHu3aiuH,
00IEeJOCTYTHBIX HMH(OPMAILIMOHHBIX pecypcax, pasMeIIeHHONH Ha  HH(POPMALMOHHBIX | _ 6 anbopmaumlu COOTBETCTEYCT
1 T] BaHUSIM K HCHU s KOJHUYECTB
TepevHI0 MHPOPMAMK U TPeOOBaHUAM K HEH, CTeHJaX B IOMEIIEHUH OpPraHU3aLUH, ee pebosa eii (zon on o/ec a Hab6mronenue
YCTAaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH coaepkaHul0 W mopsaky  (dopme) PasMCIICHHBIX ~ MATCPHATOB B 7o OT 1-100
akTaMH (B COOTBETCTBUM €O cTaThel 36.2 pasMeleHus, ycraHoBieHnpy | <OMICCTEA MaTepHaHOB’G pasMelleHue 6amioB
3axona Poccuiickoit d)enepauvm or 9 0KTH6p$[ HOPMATHUBHBIMHU ITPABOBBIMU aKTaMU KOTOPBIX ABJIACTCA  HEOOXOIUMBIM B
1992 r. No 3612-1, TpuKa3 MI/IHKyJ'[LTprI COOTBCTCTBHUHU C YCTaHOBJICHHBIMH
Poccnu ot 20.02.2015 N 277 "OG yTBepsieHmH TPeOOBAHUAMH, NIEPEBE/ICHHBIX B GaTbI)
TpeboBaHMA K  coAaepkaHHIO W (opme
MPEefOCTaBIeHUs] UHYOPMALMU O OEATEIbHOCTH
1.1 OpraHu3aluil  KyJIbTypbl, pa3MEHIEHHOH Ha 30% - OTCYTCTBYET nudopmanus 0 0 Gamos 100 6amnoB
odunmanbHeIX  caiiTax  yNOJIHOMOYEHHOTO JeSITENIbHOCTU OPTaHU3aluu
(benepanbHOro opraHa MCIOJHUTENBHOM BIACTH, 112 C
OpPraHOB TOCYJAPCTBEHHOHN BIIACTH CyOBEKTOB - OOTBETCTBHE  HH(OpMALHK O
Poccuiickoit Pejiepaluy, OpraHOB MECTHOTO ACATEILHOCTH Opranusanu,
CaMOYIIPABJIEHHs] W OpPTaHM3aIlMi KyJIbTyphl B Pa3sMEIEHHOH Ha OQUMIMATBHOM caifTe
cetnn "Unteprer"): OpraHu3aluu B “HPOPMALIMOHHO- | ~ uH(OpMALHS COOTBETCTBYCT AHams
: i TpeOOBaHMSAM K HeH (101 KOJIM4ecTBa
- Ha MHQOPMAIMOHHBIX CTEHJaX B MOMEIICHUH TEJIEKOMMY HUKALNOHHOM _cem P ( o caiita
JE— "Unteprer" (mamee -  caiiT), ee | Pa3MCLICHHBIX MaTepuaios B % OT 1-100
i . KOJIMYECTBA MATepHalioB, pa3MEIIeHHe
- Ha O(UIMANBHOM caiiTe OpraHM3alud B colepKanmio .  mopsaky - (dopme) 6 GanoB
N pasMeIeHus YCTAHOBICHHbIM | KOTOPBIX  SIBIACTCA HEOOXOTMMBIM B
HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH CeTH >
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH COOTBETCTEHH c YCTaHOBJICHHBIMU

4 ITpuxas MunucrepctBa KyabTypsl PO ot 27 anpens 2018 r. Ne 599 “O6 yTBepsaAeHUM HOKasaTelel, XapaKTepu3yIoIUX oOLIMe KPUTEPUU OLIEHKH KauecTBa YCJIOBMI OKa3aHMS yCIyT
OpTaHMU3AMUSMH KYIBTypPHI
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N 3HAYHMOCTE 3HaueHne MaxkcumaabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMETPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJisi noKa3areJisi B GasNax Gamnax
- OTCYTCTBYIOT AUCTAHI[MOHHBIE CIIOCOOBI
1.2.1 OGecrniedueHne Ha OQUIHAIBEHOM YICTBYIOT 1 1 .
o 0o0OpaTHOH CBS3M M B3aUMOJCHCTBHA C 0 6amnnos
caiite OpraHu3anuu (y4pexneHus)
. MOJTy4aTeIsIMU YCIyT
Obecnieyenne  Ha  O(QHULHUANBHOM  caiite HaJIU4Us u (YHKIMOHMPOBAHUS
opraHm3anuy  (y4pexAeHHs)  HaIu4dusi U JIUCTaHIMOHHBIX  crloco0ax — oOpaTHOM
(YHKIIMOHMPOBAHMS MCTAaHIIMOHHBIX CHOCO0aX CBSI3U u B3aMMOJCHCTBUS C |- omMH  [IUCTAaHIHOHHBI  CIOCOO 20 Gamto
. o . JUI0B
o0paTHOil  CBA3M ¥  B3aUMOJCHCTBUS  C MOJTYy4aTeIsIMU yCIIYT: B3aHMOJEHCTBUS
HOJIyYaTeNsIMU YCIIyT: - TeneoHa;
- Tenedona; - IIEKTPOHHOH MOYTBI;
- 3J'IeKTpOHHOﬁ IIOYTHI, - DJICKTPOHHBIX CCPBUCOB Ui IOJAYU - JABa JUCTAHLIMOHHBIX cnocoGa 40 6ann03
12 - JJIEKTPOHHBIX cepBHCOB ((opma i monayu 30% 3JIEKTPOHHOTO B3aMMO/ICHCTBHS 100 Garos Amnanus
. 0 “
3JIEKTPOHHOTO oOpalieHus/’Kano0bl/ IpeT0KEHHS caiira
oOpaleHus//kal00bl/IPEUI0KEHUS, TOTyUeHUEe - DIEKTPOHHBIX CEPBHCOB JUIS MTOJIYUEHUS
- TpM  JMCTAaHLHMOHHBIX  cHocoba
KOHCYJIbTAllMM 1O  OKa3blBAEMBIM  YCIIyram, KOHCYJIbTALIUK 1o OKa3bIBAEMbIM . 60 0ayIoB
" ". . B3aUMO/ICHCTBUS
pasnen "Yacto 3a1aBaemMble BOIPOCH"); yciyram;
- TEXHHYECKOHl BO3MOXXHOCTH  BBIPAXKEHUS - pazzena "YacTo 3agaBaeMble BONIPOCH";
MOJy4yaTeNlsMU YCIOyr MHEHHS O KayecTBe - TCXHHYCCKOW BO3MOXKHOCTH BBIP@XCHUS | -  weThipe AMCTAHIMOHHBIX — CIIOCO0A
OKazaHus ycnyr (HaJudue aHKeThl JUISl OIpoca TOJTYHaTeNAMH YCIYT MHEHHS O KA4YeCTBE | p3apmoeiiCTBHS 80 Garos
TpaX1aH U TUIICPCCHIJIKU Ha Hee) OKasaHusd YyCIyr (Hanwme AHKETBhI I
OMpoCa IPAKIAH MM THHEPCCHUIKH HA | o 4 Gonee  AHCTAHIMOHHBIX
Hee) o 100 Gannos
C11oco00B B3aUMOJEHCTBUS
Jons nosy4arenen yCayT,
YZIOBJIETBOPEHHBIX KAau€CTBOM, MOJIHOTOM
1.3.1 Y10BIeTBOPEHHOCTh OTKPBITOCTBIO, | B JOCTYNHOCThIO  HHGOpMALUK O
MOJHOTOM M JOCTYHMHOCTBIO HHPOPMALMK | IEATEIbHOCTH OpraHu3aLuH, 0-100
0 NeSTEINbHOCTH OpTaHu3alMy, | pasMelIeHHOW Ha  MH(MOPMAIMOHHBIX SaLIoB
. pa3sMeleHHOH Ha  MH(pOPMALMOHHBIX | CTEHJaX B IMOMEIICHHUHM OpraHu3aluu (B
Jlons monyvaTeneit yciayr, YAOBIECTBOPEHHBIX o .
o CTEHJaX B IIOMELICHUH OPTaHU3AIMI % OT o0Iero 4Yucia ONPOLICHHBIX Onnaitn
OTKPBITOCTBIO, IIOJIHOTOH ¥ JIOCTYIHOCTBIO o
bopma o MesTebHOC PR, mojyyareneld yciyr, IepeBEeICHHBIX B AQHKETHPOBaHHE
nHdopmanuu SATEITBHOCTH raHU3aluH o
1.3 PMALHH A P T, 40% Gabl) 100 6annoB MoJTyJaTenei
pa3MenieHHoH Ha MH(OPMAIMOHHBIX CTEHAAX, ) r——
1 0,
Ha caiite (Bu/o 0T 00IIero 4ucia OMpONIEHHBIX ons Tonyuarenei yenyr, onpoc
moTyqatenel yeuyr) YIOBJIETBOPEHHBIX KAa4eCTBOM, ITOJIHOTOM
1.3.2 Y10BIETBOPEHHOCTD OTKPBITOCTBIO,
N W JOCTYHHOCTBbIO  HMHpOpMALUH O
MOJIHOTOM M JOCTYIHOCTBIO HH(POPMAIHH
eATENILHOCTH OpTaHH3alny, Ha 0-100
0 JeATEIbHOCTH OpTaHU3aINH, N
. . o(UIMATBHOM caiTe OpraHU3alMH B CETH 6aoB
pa3MenieHHOW Ha OQHIMAIBHOM caiiTe N
«MuTepreT» (B % oT obmero umucna
opranusanuy B cetn «HTEpHET» N
ONPOLICHHBIX  MONy4aTeNneil  ycuyr,
TIePEeBEACHHBIX B OANIIBI)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6a;1;10B
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Ne 3HAUHMOCTS 3HaueHne MaxkcumaabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMETPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJiaax DajIax
2. Kpurepnii «KomdopTHOCTH YCII0BHI NPEIOCTABIEHHS YCAYyD)
2.1.1 ~ Hanuune B  OpraHM3alUM | - OTCYTCTBYIOT KOM(OpPTHBIE YCIOBHUS, B 0 Gamion
OOecnieyeHne B OpraHM3alUM  KOM(OPTHBIX KOM(OPTHBIX ~ YCIOBUH, B  KOTOPBIX | KOTOPBIX OCYIIECTBISIETCS ICATEIBHOCTh
yCIOBHH, B KOTOPBIX  OCYIIECTBIISETCS OCYIIECTBIISACTCS ACSATSIBHOCTD!
JIeSATeNIBHOCTD: - HAJIM4Me 30HBI OTAbIXA (0XKUAAHUS);
- HAJINYKEC 30HBI OTAbIXA (O)KI/I):laHI/Iﬂ); - HaJIU4YuC U TIIOHATHOCTh HaBHUIallMH
- HaNMY¥e M TOHATHOCTh HABHMTALUU BHYTPH BHYTPH OpraHU3alliH; - HAJIMIHE OJIHOTO yCIIOBHA 20 bannos
OpraHusaluu, - Halu4yue " JOCTYNHOCTb MMUTHEBOM
- HAJIMYKUEC U JOCTYITHOCTH MMUTHEBOU BOJbI, BOJBI;
- Halu4Yue M JIOCTYIIHOCTb  CAHUTApHO- - HaQJM4YWe W JOCTYIHOCTh CAHHTAPHO- | - HAJIMYHKE JBYX YCIOBUI 40 6amnoB
2.1 . 50% . 100 6amoB Habnronenue
TUTHCHUYCCKHUX ITOMCIICHHHU, TUTUCHUYCCKHUX IMMOMCILICHHUH, A
- CaHUTapHOE  COCTOSIHHE HOMEIIeHHH - CaHUTApHOE COCTOSHME IOMELICHHI
OpraHM3aLuu; OpraHu3aluy; - HaJIM4Me TpeX yCIOBUi 60 6amioB
- BO3MOKHOCTb OpOHUPOBaAHUS - BO3MOKHOCTb OpOHMpPOBaHHMS
YCIyTH/IOCTYIHOCTb 3allUCH  HAa  IOJy4YeHHE YCIyTH/JOCTYITHOCTD 3aIHCH Ha
yeayru (o TenedoHy, ¢ UCIONB30BAHHEM CETH nonyuenue ycnyru (mo TenedoHy, ¢ | - HaJMYUE YETHIPEX yCIOBHH 80 6amnos
«aTepuer» Ha oduianTbHOM caiite ucnois3oBanueM cetu «MHTepHer» Ha
OpraHU3aLuH, TIPH JTUIHOM MOCEHIEHUH U TIp. oULMATBHOM CalTe OpraHM3aLUM, MPU
JIMYHOM ITOCCIICHHH H IIP. - HaJIMYMe ISATH U OoJiee yCIoBHH 100 6amnos
flons monyaaTenell YOIYT, YIOBISTBODSHHEIX 2.3.1 Y I0BIETBOPEHHOCTH | TOJS royryyaTenei YCIyT, Omnnaiin
- KOMGOPTHOCTBIO YCJIOBUH, B KOTOPBIX | yJOBJIETBOPEHHBIX KOM(OPTHOCTBIO 0-100 aHKETUPOBAHUE
23 KOMGOPTHOCTBIO ~ yCJIOBMH, B  KOTOPBIX 500 Y N 6 - 1006 .
. o % OCYIIECTBIAETCA AESITENBHOCTh (B % OT | mpenocTaBieHus ycuyr (B % oT obmiero aJIJIOB IoJIyJaTenein
OCYILECTBIISIETCS ASSITENBHOCTD (B % OT 00111ero . 0aiaoB o
4HCIIa OTIPOIICHHBIX TOMyYaTeNeH yCIyT) obuiero qHcia OTIPOMIEHHBIX | YHCIa OMPOILICHHBIX MOydaTeneil yciyr, yenyr/JInuHbii
P y yery TOJTydaTenel yCeiryr) MepeBEICHHBIX B OALIBI) ompoc
HUTOI'O IO KPUTEPHUIO 2 100% 100 6a;1;10B

5

oT 9 okTs0pst 1992 1. N 3612-1
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N 3HAYHMOCTE 3HaueHne MaxkcumaabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMETPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJiaax DajIax
3. Kpurepnii «/IocTynmHOCTH YCIYT AJIS1 HHBAJIHIOB)»
3.1.1 Hanwnune obopyznoBaHus | - OTCYTCTBYET obopynoBaHue
. TEPPUTOPUH, TPWIETAIOMIEH K 3JaHUSAM | TEPPUTOPHUM, INPHIETAIOMEH K 3IaHUSIM
OO0opy/10BaHHE TEPPUTOPHUH, MPHIICTAIOMIEH K PPHTOPHH, TIp N PPHUTOPHH, TIp . 0 GamIoB
. OpraHM3alyM, W IOMEIICHUH C y4YeTOM | OpraHW3allid, M TOMEIICHHH C y4eToM
3JIaHMSAM OpPTaHM3ALMH, U IOMEIICHUN C Y4eTOM
JAOCTYITHOCTHU JJIsI UHBAJIMOB!: JAOCTYITHOCTH JJIsI HHBAJIMJ0B
JAOCTYITHOCTH JUIsT MHBAJIMJOB!:
- obopynoBaHHE  BXOJHBIX  IpymnH
- obopynoBaHHME BXOJHBIX TPYMNIN MaHIyCaMu - HaJIM4Ue OJHOTO yCIIOBHSI 20 6amioB
nmanaycamMu (l'lO):l”beMHbIMVl
(mogbeMHBIMH IIIATGOPMAMH); .
- Hajlu4u€  BBIJCIEHHBIX  CTOSHOK  JUIA naThopmam); i 40 6
6 0 - HaJIM4YHUC BBIACJICHHBIX CTOSAHOK IJIA - HAJIMYHUC JIBYX yCIIOBHH 108
3.1 aBTOTPAHCHOPTHBIX CPEACTB UHBAIIH/IOB; 30% . 100 6amnoB Habnronenue
HaJIMYUe aJanTHPOBAHHBIX JU(TOB, HOpyUHEH ABTOTPAHCTIOPTHBIX CPE/ICTE MHBATHIOB; i
p > IOpy ) - HANMYHe AQfANTHPOBAHHBIX JHGTOB, | - HATHUKE TPEX yCIOBHi 60 G6amios
paclIMpEHHBIX IBEPHBIX MPOEMOB; o
MOPYYHEH,  PAaCIIMPEHHBIX  JIBEPHBIX
- HAJIMYHUEC CMCHHBIX KPECEII-KOJISICOK;, o
MIPOEMOB; - HaJIM4Ke YETBIPEX yCIOBUA 80 GautoB
- HauM4yHe  CHeUManbHO  000pYyIOBaHHBIX
o - HAJIMYUC CMEHHBIX KPECEII-KOJIACOK;
CaHUTAPHO-TUTHUCHUYCCKUX IIOMCIIICHUH B
- HaJMYUE CIELHAIBbHO 000pYIOBaHHBIX
OopraHu3alum o i 100 6
CaHUTAPHO-TUTUEHUYECKUX NTOMELIEHNUN B | - HAIMYHC IIATH yCIIOBUM aJ1J10B
OpraHu3aIiu
OOecrnieyeHne B~ OpraHU3aldd  YCIOBHil 3.2.1 Hanuuwe B OpraHu3aniiyl yCIOBHI
JIOCTYIIHOCTH,  TO3BOJSIONINX  MHBAIHJAM JOCTYITHOCTH, TTO3BONSIOMMX MHBagumam | ~ OTCYTCTBYIOT yCJIOBHA JIOCTYIIHOCTH, 5
HONyYaTh YCIYTH HAPABHE C JPYTHMH: TOJTyYaTh YCIYTH HAPAaBHE C APYTHMH: TIO3BOJIIOMIHNE  MHBAJMAAM  II0Jy4aTh 0 6annos
- nyOGaupoBaHHME Ul MHBAIMAOB IO CIYXy H - nybaupoBaHWe s HMHBaIMmoB To | YC/IYTH HAPAaBHE C IpyruMH
3pEHHUIO 3BYKOBO# 1 3pUTENbHON HHOPMAIINH; CIIyXY W 3pEHUIO 3BYKOBOH M 3pHTEIBHOM
- nyGnupoBaHWe HaaNKCell, 3HAKOB U HHOI uHpopmanunm;
TEKCTOBOH M rpaduueckoli  HMH(OPMAIHUH - Ny6nuMpoBaHME HajNuCed, 3HaKoB u | - HAJMINE OIHOTO yCIOBHA 20 bannos
3HAKaMH, BBIMIOJHEHHBIMU Pelbe(HO-TOYCTHBIM WHOW  TEKCTOBOW ®  rpaduyeckoi Ha6monenue/
3.2 mpudrom Bpaiins; 40% nH(GOpManUY 3HAKAMHU, BBHIITOJHEHHBIMH 100 6annoB Amnanus
- BO3MOXXHOCTb IIPEOCTABJICHUS] MHBAIUIAM 110 penbedHO-TOueyHBIM mpHpTOM Bpaiins; - HaMUMe JBYX YCIOBHil 40 6amwios caiita
CIyXy (cyxy u 3PEHHIO) yeiyr - BO3MOHOCTB MIPEOCTABICHUS
cypaornepeBounKa (Tu(hIoCypaOnepeBoIINKa); HWHBAJHAM TI0 CIIyXy (CIyXy M 3peHHIO)
- Halu4Yue aabTePHATUBHOM BEpCHM caiiTa CIIyT CypJonepeBOaYNKa .
P p yery YPAOHEPEBOn - HaJTM4Ue TPeX YCIOBUHA 60 6amnoB
OpTaHU3aLUHK JUIS HHBAINJIOB 10 3pEHHUIO; (TudnocypronepeBoaunKa);
- [oMomb,  OKa3piBaeMass  pabOTHUKAMH - aJbTCpHATHBHOW  BepcHM  caiita
OpraHu3aliM, MPOIICAUIMMH  HeoOXoaumoe OPTaHH3AIMH JUTsl HHBATHJIOB 110 3DEHHIO | _ yaryruye yeThIpeX ycmoBHil 80 Gamos
o0yueHne (MHCTPYKTHPOBaHHE), o - IIOMOINb, OKa3blBaeMas pabOTHUKAMH

¢ JlaHHBIA TTOKA3aTEND HE MPUMEHSETCS K OPTaHU3AMAM KyJIBTYPhI, PA3MEINAIIIMMC B 0OBEKTaX KyJIbTypPHOTO HACIEMMA. B Cllydae HAXOXKIEHHS OPTaHM3AlMH KYIbTYyPhl B OOBEKTE
KyJIBTypHOTO HacIeAus IIPUMEHSIOTCS TI0Ka3aTelH, MperycMoTpeHHbIe myHkToM 8 [Iprukasa MunKyasTypbl Poccnu ot 20.11.2015 Ne 2834
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMETPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJiax DajIax
CONpPOBOX/CHUIO HWHBAJIMJIOB B IOMELICHUN OpraHHU3aLuH, MIPOILEIIIUMHU
OpraHU3aLUH1; Heo0XxoauMoe o0yueHue
- HaJIMY¥e BO3MOXKHOCTH IPEJIOCTABICHUS YCIIyT (MHCTPYKTHpOBaHUE), 1o
B JIMCTAHIIMOHHOM PEXUME WM Ha JOMY COIIPOBOXKICHUIO WHBAJIHNJIOB B | _ anuune nsTH U Goee yoroBuit 100 6ai0B
MIOMEIICHUH OpTaHU3aLUH;
- BO3MOJXHOCTb IPEAOCTABIICHUS YCIYI B
JAUCTAHIHUOHHOM PEXKHUME WK HA TOMY
. ot noJjryyaresuei yCIyr, Omnunaiin
Jonst monydateneit yciayr, yAOBIETBOPEHHBIX
o YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIyT AHKETUPOBAHUE
JIOCTYIHOCTBIO YCJIYT Ul MHBaIHIOB (B % OT o 3.3.1 Y10B/IETBOPEHHOCTh JOCTYIHOCTBIO o 0-100 .
33 . 30% Ui MHBaJIKUIOB (B % oT obmero yucna 100 6annoB nosy4JaTenei
o0IIero 4Yucia ONPOIUCHHBIX  IOIy4daTenei YCIyT JUISl HHBAJIUJIOB . GanmoB .
OINPOLICHHBIX IOJIydaTelen yciayr — yenyr/JInyaHbrii
YCIIyT - HHBAJIMIOB)
WHBAJIH/IOB, IEPEBE/ICHHBIX B 0aJLIbI) onpoc
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{o0pokenaTelbHOCTh, BeKIMBOCTH PAGOTHHKOB OPraHN3aIHID
Jlonss monydatesniei yciuyr, YAOBIETBOPEHHBIX 0TSt nojyyaresuen yCIIyT,
100pOIKENATENBHOCTHIO, BEXKIIMBOCTBIO 4.1.1 Y I0BIETBOPEHHOCTD | YAOBIETBOPEHHBIX
paGOTHUKOB OpraHM3alMH, O00ECIeUYUBAIOIIUX NOOPOKENTAaTeIbHOCTBIO,  BEXIHMBOCTBIO | TOOPOIKETATEIBHOCTHIO,  BEXKIUBOCTHIO Onunaitn
NEepBUYHBIA  KOHTAaKT M  HMH(OPMHUpOBaHHUE pabOTHUKOB OpraHu3zanuu, | pabOTHHKOB OpraHu3aLuH, 0-100 AQHKETHPOBaHHE
4.1 MoJIyyaTenss yCAYyTH IIpM HENOCPEACTBEHHOM 40% 00ecreYrBalOIMX NEPBUYHbIH KOHTAKT U | 00ECIeYnBAIONUX TEPBUYHBIH KOHTAKT U GaIIOB 100 6amnoB roJryJaTeneit
oOpamieHMd B OpraHu3alyio  (Hampumep, MH)OPMHUPOBAHUEM MOJNy4aTedss YCIyrn | MHGOPMHUPOBAHHE MOJTydaTels yciyru (B yenyr/JInunbiii
pabOTHUKM CIIPAaBOYHOM, KacCUpbl U mpoyee) (B IpH  HEMOCPEJCTBEHHOM oOOpamieHud B | % OT OoOLero 4Yucia ONpPOLICHHBIX ompoc
% oT 0011ero yucna ONPOIICHHBIX HOIyYaTeNne OpraHU3aLHI0 nojyyareneld yciyr, IepeBEeICHHBIX B
yCIyr) 6aser)
JoJs nosy4arenaen YCIyT,
Jlons moxydatenei yciyr, YAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTD | YAOBIETBOPEHHBIX Onnaiin
J0OPOXKENATENBHOCTBIO, BEXKIIUBOCTBIO NOOPOKENTaTeIbHOCTBIO,  BEXIHMBOCTBIO | TOOPOKETATEIBHOCTHIO,  BEXKIUBOCTBHIO AHKETHPOBAHIE
pabOTHHKOB OpraHU3alUH, O0ECIeYNBAIONIIX o pabOTHUKOB OpraHu3aluu, | pabOTHHKOB OpraHU3aNuHy, 0-100 p .
4.2 40% 100 6amoB IoJIyJaTenein
HEMOCPEe/ICTBEHHOE ~ OKa3aHWe YCIYr'H IpH 00eCcIeYnBaIONIIX HETIOCPE/ICTBEHHOE | 00eCTeunBaIOIINX HETOCPE/ICTBEHHOE 6aoB v/ TTHaHbI
oOpamieHn B opranuzanuio (B % oT o0rero OKa3zaHWe YCIyrH NOpH OOpalleHHH B | OKazaHue yciayru (B % OT oOmiero 4mcia M yon oc
YHCIIa ONPOLICHHBIX MOTyYaTeel yciyr) OpraHU3aLHI0 ONpPOLICHHBIX ~ MONy4aTeNeil  ycuyr, P
MepeBeICHHBIX B OALIBI)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMETPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJiax DajIax
Jlons momyuareneit yciyr, yIOBIETBOPEHHBIX
J0OPOXKENaTeIbHOCTBIO, BEXKIMBOCTHIO .
Jouns nosryqaTeneit ycayr,
paGOTHUKOB OpraHM3alUM HPH HCIOIb30BAaHUU
. YLOBJIETBOPEHHBIX .
JIUCTAaHIMOHHBIX (OpM B3auMoAeiCTBUS (IO 43.1 VY 10BJI€TBOPEHHOCTH Ounnaitn
o J0OpO’KEIaTeIbHOCTbIO,  BEXKIIUBOCTBIO
Tenedony, 1o MEKTPOHHOH MoYTe, C MOMOIIBIO J0OpOKEIAaTeIbHOCTbIO,  BEXIMBOCTBIO aHKETHPOBAHHE
o pabOTHUKOB OpraHU3aluH nmpu 0-100 o
4.3 JJIEKTPOHHBIX CEPBUCOB (TI01a4U AIICKTPOHHOTO 20% pabOTHUKOB OpraHM3aLuu npu 100 6annoB nojyvaTenei
. UCIIOJIb30BaHUH JIUCTaHIHMOHHBIX (opM 6aioB .
oOpaleHus/kano0/peUIoKeHNH, 3amucu  Ha UCIIONB30BAaHUH  JTUCTAHLUOHHBIX (HOPM N o ycayr/JIndnslit
. B3auMozeiicTBus (B % OT o0liero 4yucia
MOJIYYEHUE YCIIYyI'u, IOJIyY€HHUE KOHCYJIbTalluH B3aUMOACHCTBUS o onpoc
o ONpOLICHHBIX ~ MOJywaTesneil  ycuyr,
[0 OKa3blBaeMbIM yciyram u mp.)) (B % ot
o MepEeBEICHHBIX B OAJLIIBI)
o0IIero 4Yucia ONPOIUCHHBIX — IOJIy4daTenei
yenyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6a10B
5. Kpurepuii «Y10BJI€TBOPEHHOCTH YCJIOBHSIMH OKAZAHUSI YCIIyD»'
JoNs  TIONydaTesiell  ycnmyr, KOTOpbIe
Jlonst momydaTenei yciyr, KOTOpPBIE TOTOBBI TOTOBBl PEKOMEHIOBATh OPTaHU3ALMIO Onnaiin
PEKOMEHI0BATh OpraHu3aluil pPOACTBCHHUKAM o POACTBEHHUKAM U 3HAKOMBIM (MOFJ'II/I 6])1
5.1.1 ToroBHOCTH moOMyyaTeneil ycayr aHKETHpPOBaHME
U 3HaKOMBIM (MOIJIM ObI €e PEeKOMEHIOBATh, o ee PEeKOMEHIOBaTh, eciu Obl  Oblia 0-100 o
5.1 30% PEKOMEH/IOBATh OpPraHMU3aLHI0 100 6amoB roJryJaTeneit
ecnmi  Obl  Obuta  BO3MOXKHOCTH — BBIOOpa BO3MOXKHOCTh BBIOOpa OpraHusaumu) (B 6anoB .
N POCTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiii
opranmsaunu) (B % or oOmero duciaa % OT o0Iero 4Yuciaa ONPOIICHHBIX olPOC
OMPOLIEHHBIX MOJIydaTeNnel ycuyr) nosyyareneil yciuyr, INepeBeieHHbIX B p
0asubl)
Jons nosryqaTeneit yCayT, Onnaiin
Jons momywateneit yciayr, YAOBIETBOPEHHBIX YZIOBJIETBOPEHHBIX ~ OPraHU3alMOHHBIMH
o o AQHKETHPOBaHHE
59 ynobctBoM rpaduka padotsl opranuzanuu (B % 20% 5.2.1 VY710BIETBOPEHHOCTb YIOOCTBOM | YCIOBHSMH IPEAOCTaBICHUS ycayr (B % 0-100 100 6aros HonvaaTeneii
. v 0
OT OOIIEero 4YHcia OMPOIICHHBIX IMONydyaTeneit rpaduka paboThl OpraHU3aIUH oT  ofmero  Ymcina  ONPOLICHHBIX 6amioB o }rl/J'IHquﬁ
yeiyr) TmoyyJateneil  yciyr, IepeBelIeHHBIX B yemy
orpoc
6asuibl)
JoJs nosy4arenen YCIyT, Onaiin
OJIS TIOJTydaTeNied yCiIyr, yJOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B LEJIOM YCJIOBHUSIMHU
A Y YOIV, ¥ P 5.3.1 VYIOBNETBOPEHHOCTH B  IEJIOM ya P u M o aHKETHPOBaHHE
[eJOM  YCIOBHSMH  OKa3aHHA yCOyr B o OKa3aHUS YCIyT B opraHm3amud (B % OT 0-100 .
53 o 50% YCIOBUSMHU OKa3aHUus yeiyr B 100 6amoB moJTyJaTeneit
opramm3anmd (B % OT oO0mero gucia o011eT0 quciaa OIPOLIEHHBIX 0aiioB o
N OpraHu3aLuu . yenyr/JInuHbrii
OIPOLICHHBIX MOJIydaTeNei yeuyr) nmojyyareneld yciuyr, IepeBEeICHHBIX B oIbOC
[Ehnidi) P
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a1;10B
7 JlaHHBIA KpUTEpUM HE NPHMEHHMM K TEaTpaIbHO-3PEIMINHGIM M KOHIEPTHBIM OpraHM3alldisM B COOTBETCTBHH CcO cTaTheil 36.1 3akoma Poccmiickoit ®emepanun

oT 9 okTs0pst 1992 1. N 3612-1
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HHPUJIOKEHUE B. Ennnbii NOpANOK pacuyera NnoKasareJien,
XapaKTepu3yKIIUX 001HMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKAa3aHUS
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJILHOIO O0CIYKMBAHUS U (edepaJbHbIMHM YUYPEKIACHUSIMH MeIUKO-
COLMAIBLHOM YKCIePTH3bI®

3HaueHus TOKa3aTellied OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oamnax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisgeT 100 6anioB:

a) U1 KaKJ0To MOoKa3aTels OICHKH KauyeCTBa;

0) Mo opra"u3aiuy;

B) B 1IEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Penepannm.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNTHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HA4YCHHWE TMoOKazarensi oleHKH KadecTBa «CooTBeTcTBHE MHGOPMALMH O
JESTEBbHOCTH OPraHU3alliy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY (hopme), yCTaHOBICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMM akTamu Poccuiickoit
Oenepatmn» (Ilig) onpenensercs no gopmyIe:

" +U_.
H :( CTCH cauT ) % 100

uH)
2 x I/IHOpM (Bl)

rae

Uerens - 00beM mHGOpMAIUHU, pa3MeIIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3alliy;

Weaiir - o0ObeM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COlUaIbHON chepbl B HHMDOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00bEeM uHPOpMAIUM, pa3MEIIeHHE KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMH W  HWHBIMU
HOpPMaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne ToKa3aress OleHKU KadecTBa «Hamnume Ha oduimaibHOM caiite
OpraHu3aliy COIUaIbHOW cdepsl MHPOPMANMK O AWCTAHIIMOHHBIX CIIOCO0ax
oOpaTHOW CBSI3W W B3aWMOJICUCTBUA C  MOJyYaTelsIMH  YCIYyr W HX

8 IIpuxaz Muntpyna Poccun or 31.05.2018 Ne 344n «O6 yTBepskneHmH EmuHOro mopsika pacuera IIOKa3aTelei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BaAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIMKO-COMATbHON
9KCTIEPTU3BD»
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

dbynkuronupoBanuey (Ilyer) onpenensercs no popmyre:

HI[I/ICT = TI[I/ICT X CI[I/ICT, (B.2)

rJie:

Ter - KOTMYECTBO 0aJUIOB 32 HAJIMUKE HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSISIMU YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJydaTeNsIMHU YCIyT, HHGOpMAIHs O KOTOPBIX pa3MelieHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU c(ephl.

B) 3HAYCHME [MOKa3aTelsi OIEHKU KauecTBa «Jloyisg mosy4aresnedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMHA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o

dbopmyie:
HOTKp — ( yCTeHI[ + ycaﬁT ) x 100
ya 1« 4 (B.3)
o6
rae
VYerens - UYHCIO TIONy4YaTeNIEM YCIyT, YAOBJIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOW M JOCTYNMHOCTBhIO HHGOPMAIUM, DPa3MEIICHHOW Ha HHGOPMAIMOHHBIX
CTeH/IaX B MOMEIICHIUHN OPTaHU3aI[MU COLIMAIIbHOMN cdephl;

VY caiir - YUCJIO TIONTyYaTeNEN yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JIOCTyHHOCTBbIO HMH(pOpMalUM, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluu;

Yoo - 00111€€ YHCIIO OMPOIIEHHBIX MOTyYaTeIe yCayr.

Pacuer moka3zarteJieil, XapaKTepU3yOUIMX KPUTEPUH OLIEHKH Ka4ecTBa
«Kom@popTHOCTH YCIA0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHUS MPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «(OOecmedyeHre B OpraHU3alludd
counanbHOi cdepbl KoMpopTHBIX ycioBuil mnpenoctaBieHus yeayr»  (Iliowmg.yen)
ompenensercs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Txomp - KOTHMUECTBO OAJIOB 32 HAJMUKE B OpraHU3alMi KOM(POPTHBIX YCIOBUM
npenocTaBiaeHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHWe TOKazaTelas  OIEHKM  KadecTBa «Bpems — oxujaHus
MPEIOCTABICHUS YCIyrd (cpenHee BpeMs OXHIAHUS W CBOCBPEMEHHOCTH
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

npcaoCTaBJICHUA YCJ'IyFI/I>)9

B) 3HAuEHHUE IIOKas3aTesl OLIEHKHM KauecTBa «Jloms momyuateneit ycmyr,
YAOBJICTBOPEHHBIX  KOM(OPTHOCTBHIO  MPEIOCTABICHUS  YCIyr  OpraHHU3almen
comuanbHoii cdepb» (ITM%y,) onpenensercs no Gopmyie:

yKOM(l)
KoM} _
I1 oo x 100 (B.5)
00111
rae
yroub _ ypcno momyuarenel  yCayr, yAOBIETBOPEHHBIX KOMMOPTHOCTBIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cepsl;
Yoom - 00111€€ YHCIIO OMPOIIECHHBIX MOIyYaTene yCiayr.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«locTynmHOCTB YCJIYT AJIi HHBAJTHIOBY:

a) 3HAYEHWE TIOKaszaTess OIEHKH KaydecTBa «OO0opynoBaHHME MOMEIEHUN
OpraHu3aIMy COIMaJbHON cdepbl W Tpuierarolneid K Hell TePPUTOPUU C yUEeTOM
noctynHocTH st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rae:
TP joer - KOJWMYECTBO Oa/uioB 3a OOECTIeYeHHE YCIOBHM JIOCTYITHOCTH
opranu3anuu st ”HBaKU 0B (1o 20 0auIoB 3a Kax10€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBUM JOCTYITHOCTU OpPraHU3aLMK JJ1s1 MHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmedyeHHe B OpraHu3aluu
COlMANIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIONIMX HWHBAIWIAM IOTY4YaTh
yCiyrd HapaBHe ¢ ApyruMm» (I jocr) onpenenseTcs mo popmyiie:

yeryr — yenyr yeryr
H JIOCT T JIOCT X JIOCT (B7)

rae:

TY joer - KOJIMYECTBO OasIOB 3a O0OECTICUYCHHE YCIOBHUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJIy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXJ10€ YCJIOBHUE JOCTYITHOCTH);

CYD joer - KOJMYECTBO YCIOBHUM JOCTYIMHOCTH, TO3BOJISIONMIMX HWHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMHU.

0 Iloxa3arens MPUMCHSACTCA Il OLCHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbA, COLHUAIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX y‘lpe)KI[eHI/Iﬁ MCﬂHKO—COHHaHBHOﬁ OKCIICPTU3BI
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B) 3HAUEHHE I[IOKa3aTessd OLIGHKM KauecTBa «Jlomst moisrydarened ycmyr,
YAOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT A MHBanuaoBy» (I17°°"y,) onpenensiercs mo

dbopmye:
yILOCT
. =(——) x 100
HUHB
rae
YACT - 4ypcno  mosiydarened yeiIyr - HWHBAIMAOB, YIAOBIETBOPEHHBIX

JOCTYITHOCTBIO YCITYT JJIs1 UHBAIUOB;
U, - YKCIIO OMPOIIEHHBIX MTOTYyYaTeNeH yCIyT - MHBAJIU/IOB.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«/lo0poxkenaTeJbHOCTb, BEKJIUBOCTH PA0OTHHKOB OPraHU3aluM
COLMATBLHOU cepbD):

a) 3HAauYEHWE I[IOKa3aTelsl OLEHKM KauyecTtBa «/lonms mosydareneit ycnuyr,
yJOBJICTBOPEHHBIX JI0OPOKENATETLHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alluu
coruanbHOM cdepbl, 00eCTIeYMBAIOIINX TEPBUYHBIA KOHTAKT U WH(GOPMHUPOBAHUE
noJiydaTessi yCIAyrd TIpH  HEMOCPEACTBEHHOM OOpalleHHd B  OpPraHU3aIHIo
counanbHo cepb (I1"PHFO ) onpenensiercs no popmyde:

yHepB.KOHT
MEPB.KOHT _
=(——) X
o0
rae
yriepB Kot - YHCIIO0 [0JIy4JaTeaen yCIyT, YIAOBJICTBOPCHHBIX

T0OpOKENATEIHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aI[iy, 00eCIIeYNBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENs YCIYTH;
Yoo - 0OIII€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HaueHWe TMOKa3aTels OIEHKH KaudecTBa «Jloms momyuaTeneit ycuyr,
YAOBJIETBOPEHHBIX TOOPOKENATEIbHOCTHIO, BEXKJIMBOCTHIO pa0OTHUKOB OpraHU3aluu
COIMaNIbHOM c(ephl, 00eCTICUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHWe YCIYTd MpHU
oOpallleHu! B OpraHu3aluio couuasbHOU cdeprbpy (I1OHYWT ) ompenensercs mo

bopmye:
yOKa3.ycnyr
0Ka3.yclyr —
I n = () x 100 .10

o0

rae

Y oKas.yeryr - YHCIIO0 noJryyartesien YCIIYT, YAOBJICTBOPCHHBIX
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100pOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYTH;
Yoo - 0OLIEE YMCIIO OMPOIICHHBIX MOIyYaTeNel YCIyT;

B) 3HAUCHHWE [IOKAa3aTeNs OICHKH KaudecTBa «Jlomst mosydarteneid ycmiyr,
yIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluN
COIMAJILHON cephl TPHU WCITOJIB30BAHUU JAUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IPeermer ) onpenensiercs no popmyie:

yBe)KJ].LLI/ICT
BCXKIL.IUCT —
e = (S——) x 100
obm (B.11)
rae
yBeriLAnet - YUCIIO0 1oJIy4aresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATEIBHOCTHIO, BEXJIMBOCTHIO  pPaOOTHUKOB OpraHv3alyd  NOpH

UCITIOJIb30BAHUH JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUSI;
Yoo - 00111€€ YHCIIO OMPOILIEHHBIX MOTyYaTeNe yCayr.

Pacuer nmoka3zartesieil, XapaKTepu3yOUMX KPUTEPUH OLIEHKH KaYyecTBa
«Y10BJIETBOPEHHOCTH YCJAOBUSIMH OKA3AHUS YCJIAYI»:

a) 3HAYECHHME TIOKa3zaTelns OIEHKM KadecTBa «Jlons momyuareneit ycuyr,
KOTOpBIE TOTOBBI PEKOMEHAOBATH OPTraHU3AINIO COLUATIBLHON c(hephbl POJCTBEHHUKAM
M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJI0OBaTh, €CiM Obl ObLIa BO3MOKHOCTH BBIOOpA
opranuzanuu counanbHon chepsl)» (Ipeon) ONpenensercs no popmyie:

Y
_ pEKOM
=({———) X
pexkom ( q ) 100 (B.12)
o6
rac
ypeKOM - 4YHCJIO Honyaneneﬁ YCIIyr, KOTOPBIC TOTOBBI PEKOMCHIOBATH

OpraHu3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi OBl
Obl1a BO3MOXKHOCTH BEIOOpA OpraHHU3aIlUN );

Yoo - 001I1€€ YHCITO OMPOIIESHHBIX MOIYYaTeIeH YCIyT;

0) 3HaueHWe TMOKas3aTelsl OIEHKH KauecTBa «Jlonst momyuareneit ycuyr,
VAOBIETBOPCHHBIX  OPTaHHU3AIMOHHBIMUA  YCIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°PT¥¢1y ) onmpenensiercs o popmyiie:

yopr.ycn
opr.yci —
= (—q ) x 100 (5 13)
o011
rae
YOPTYET - gyeno modydarened yCiayT, YIOBIETBOPEHHBIX OpPraHU3alMOHHBIMHU
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YCIOBUSMHM NPEIOCTABICHUS YCIYT;
Yoou - 00I11I€E YHCIIO OMPOILIEHHBIX MMOIyYaTeNe yCIyT;

B) 3HAYECHHE I[IOKa3aTesld OLEHKU KauecTBa «Jlons mosydareneil yciyr,
yJOBJICTBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUS YCIYT B OpraHU3aIiy COLMAIBHOM
cheps» (Iy,) onpenensiercst no popmye:

ya

( Y ) x 100
= - X )
I .

o0

(B.14)

rae

VYyu - 4YHCIO MONydYareiael yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATLHOMN cephI;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOTyYaTeNne yCiayr.

IToxa3aTe/ib OLIEHKM Ka4eCTBA M0 OPraHU3aluu COUATBHOM c(epbl, B
OTHOLLIEHUM KOTOPOi MpPOBeIeHAa He3aBUCHMAasl OLIEHKA KayecTBa,
paccyuTbIBaeTcsd no gpopmy.ie:

S, = ZKmn /S B.15)
rue:

Sh - MOKa3aTenpb OLIEHKU KayecTBa N-0i OpraHu3alny;
K™, - cpenHeB3BelleHHass CyMMa IIOKa3aTelIed, XapaKTepHU3YIOUIUX mM-bId
KPUTEPUM OIIEHKH KaueCcTBa B N-OM OpraHU3aIMK, pacCUYUThIBaeMasi o (hopmysiam:

Kln - (073 X HnI/IH(b + 093 X Hn}II/ICT T 094 X Hn-OTprﬂ) (B16)

I<2n - (093 X HnKOMq).yCH + 094 X Hnomnﬂ T 093 X Hn_KOquyIl) (B-17)

K3n _ (0,3 % TP + 0’4 x [IyemT + 0,3 X HH_HOCTYH) (B.18)

K4n — (0,4 x HH-HCPB.KOHTYH + 094 x 1—[n—01<213.y0ﬂyry£l + 092 % Hn-Bem.HHCTyﬂ)(B‘lg)
I<5n = (073 X HnPeKOM + 0’2 X Hn"’pr'yCHyﬂ T 0’5 X HnYﬂ)’ (B20)

JI0CT J0CT

Mg ... Iy, - moka3zaTenum OLEHKM KauyecTBa, XapaKTEpU3YHOIUE OOIlue
KPUTEPUM OLIEHKM KadyecTBa B N-OM OpraHM3allud, pacCUMTaHHbIe IO (opMyiam,
MIPUBEJICHHBIM B yHKTax 2-5 EnuHOro nopsaka.
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NPUJIOKEHHUE I'. baank aHanu3a coOTBeTCTBUS HHGOPMAIMU O [IeATEJbHOCTH OPraHU3alUM, pPa3MelleHHOM Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHMH OPraHU3alllH, ee COJePKAHUI0 U NMOPAIAKY (dopme) pasMelieHUs, YCTAHOBJIEHHbBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHnue OpraHmsanuu
Peruon
Anpec
®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
KommuecTso
CooTBeTcTBHE MakcuMmaibHOe OHCHKa IKCHepTa
Ne MaTepHuasoB/eIMHHIL
I/IHZIHKZITOPI)I 3HA4YCHUC B HpnMeanHe
HMHIMKATOpA HHpOpMaLHH, CootBercTBHE/ ®dakrnyeckoe
na HEeT 0ajIax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJINY€eCTBO
ITonHOE U COKpaleHHOEe HANMEHOBaHHE
1111, par + - 6,25 1
OpraHU3alUH KyJIbTypbl
Hudopmanus o MecTe HaXOKIESHHS
1.1.1.2. OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJIM41H )
1.1.1.3. Cxema mpoe3ia K OpraHU3ayy KyJIbTY P + - 6,25 1
1.1.1.4. [TouTOBEIH agpec OpraHu3alu KyJIbTYPhI + - 6,25 1
WHadopmanus o naTe co3aaHus OpraHU3AIN
1.1.1.5. bopmars 0 2 A P B + ; 6,25 1
KyJIBTYPBI
1.1.1.6. Nudopmanus 06 yupeaurene (yIpeIuTemnsax) + - 6,25 1
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KosmmuectBo
CootBercTBHe | MakcHMasibHOE OueHka KcneprTa
Ne MaTepPHAJIOB/eTHHUIL
HNnpukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOpA uHpopmanuu, CootBercrBue/ dakTHYecKoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHe KOJIHY€CTBO

1.1.1.7. Komnus ycraBa (u3MeHeHNs B yCTaB) + - 6,25 1
1118, CBHIIETENBCTBO O TOCYAAPCTBEHHOM n ) 6.25 1

perucTpayu

4
1.1.1.9. H(popMaIys 0 CTPYKTYpE OpraHu3aluu n ) 6.25 1

KyJNbTypHI
1.1.1.10. Hudopmanus o pexxume, rpaduxe padoThl + - 6,25 1
1.1.1.11. KoHrakTHBIE Tene(hOHBI + - 6,25 1
1.1.1.12. Anpeca 3JeKTPOHHOH OYTHI + - 6,25 1

daMmny, UIMEHa, OTYECTBA, JOJIKHOCTH
11113, PYKOBOJISIIET0 COCTaBa OPTraHU3aI1U 3 n ) 6.25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX OJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CBeneHus 0 BUJaX MPEAOCTABISIEMBIX YCIyT + - 6,25 1
11115, IlepeueHb OKa3bIBAEMBIX IUTATHBIX YCIYT, n ) 6,25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIX
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, AKIIH ),

HOBOCTH, COOBITHS
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HNPUJIOKEHUE /I. biank aHanu3a cOOTBeTCTBHS MHPOPMANUM O AeATEJbHOCTH OPraHM3alMU, Pa3MelleHHOH Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(OPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTH «UHTEepHeT» (najiee - caiT), ee
Co/IepP:KaHMI0 U MOPAAKY (popme) pa3MenieHHsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPABOBbIMHU aKkTamu (mapametp 1.1.2)

Anpec caiita/URL/
HaumeHoBaHHMe OpraHu3aluu
Peruon

Anpec

®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
CO/IeP:KAHHIO, MakcumasnbHoe Onenka 3kcnepTa
Ne 10 MAaTepHAaJI0B/eINHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpOpMAaIHH,
pasIax CooTBercTBHE/ dakTHUeckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBHUE KOJIU41€CTBO

1121 ITorHOE HamMeHOBaHIE . i 25 |
OpTaHMU3AINU KyIbTYPHI

CokpaleHH0oe HAHMCHOBAHHE

1.1.2.2. + - 2,5 1
OpraHu3alid KYJIbTYPhI
Nudopmarus o mecte

L1223, HAXOXKJICHUST OpPTaHHU3aIHH N i 25 1

KYJIBTYPHI U e¢ PUIHaIOB
(pn HATTMYVIN)

1 Yugukatopsl chopMupoBansl Ha ocHOBE Ilprka3za MuBKynsTypsl Poccun ot 27.04.2018 N 599 "O6 yTBepkIeHUH MOKAa3aTeNlel, XapaKTepU3YIOIMX OOIINE KPUTEPHHA OLCHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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CooTBercTBHE Konmuecrso
COJIePKAHUIO, MaxkcumaJjibHoe OueHka 3kcnepra
Ne 0 MaTepHAaJI0B/eIMHULL
—— HNuaukaropbl nopsaky (popme) 3HaYeHHE B e oy IIpumeuanue
A P Gajutax pyAaL, CoorBercrBue/ | MaKTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJINYIECTBO
1.1.2.4. Cxema mpoesnia + - 2,5 1
1.1.2.5. ITouToBbIi agpec + - 2,5 1
Wudopmanus o nare
1.1.2.6. CO3/IaHUsI OPTaHMU3aALMH + - 2,5 1
KYJIBTYphI
BEACHUS YpeaUT
1127, | CBerenns o6 yupesurene + - 2,5 1
(yupenurensix)
Komnus ycraBa (M3MEHEHHS B
1128 ol yerasa (mere + - 2,5 1
yCTaB)
CBUIETETHCTBO O
1.1.2.9. roCcy1apCTBEHHOM + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3/IaHWH OpTaHU3AIAN + - 2,5 1
KYJIBTYpBbI
Pewenue yupenurens o
1.1.2.11. HA3HAYEHUH PyKOBOIUTEIS + - 2,5 1
OpraHU3aLMH KyJIbTYpbl
Konuu nosnoxxenuii o
1.1.2.12. | ¢unmanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrema cTaHIapToB 10 MH()OPMALWH, OMOIMOTEIHOMY M H3JATENLCKOMY Aeiy. JeIompor3BoACcTBO U apXUBHOE fej10. TepMuHbI U onpeaencHus” (YIB.
puka3oM DeieparbHOTO areHTCTBa 0 TEXHHYECKOMY PETYIHPOBAHNIO 1 MeTpoIIoTHH OT 17 okTsiops 2013 r. N 1185-cT)
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CooTBercTBHE
KosmuectBo
CO/IEPKAHMIO, MaxkcumaibHoe OuneHka KcneprTa
Ne 0 MaTepHAaJI0B/eIMHULL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJHYECTBO
Mudopmarius o CTpyKType
1.1.2.13. (opman PYKTYp + ) 2,5 |
OpraHu3anuy KyJabTypbl
1.1.2.14. | Pexxum, rpaduk paboTb + - 2,5 1
1.1.2.15. | KonTaktHbie TenedoHbl + - 2,5 1
1.1.2.16. Anpeca 3JIeKTPOHHOMN TTOYTHI + - 2,5 1
damunun, IMEHA, OTYSCTBA,
OJDKHOCTH PYKOBO/ISIIIETO
11217 |2 PYKOBOZIII + ] 2.5 1

cocTaBa OpTaHU3alNU
KYJbTYpPbI

damunnn, IMEHA, OTYCCTBA,
JTOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
TToApa3IeicHIi 1 QUITHAIOB
(IpH UX HAJTMYHH)

112,19, | Choseiiti o biax + . 2,5 1
MPEAOCTaBIIIEMBIX YCIIYT

IIepedenpb oka3bIBacMbIX

1.1.2.20. o
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenp oka3pIBacMbIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(Tapudsr) Ha ycrmyTu
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CooTBercTBHE
KosmuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/eTHHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHaBJIMBAIOIMX LICHBI + - 2,5 1
(tapudsbr) Ha yeayru 1mubo
MOPSI0K MX YCTaHOBJICHUS
Kornus miana ¢puHaHCOBO-
XO3SIMCTBEHHOHN NeITeIbHOCTH
OpraHU3alNU KYJIbTYPBI,
YTBEPXKACHHOTO B
YCTaHOBJIIEHHOM

1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit ®enepanun
MOPSIJIKE, I OFOKETHOM
cMeThI (mHpopMmars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)

Konuu oTueros no
(hMHAHCOBO-X O3 CTBEHHON
JEeSITETFHOCTH OPTaHNU3aluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM

1.1.2.24. 3aKOHOJATENBCTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, YT OFOKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeToCcTaBIIeMbIX
yciyr)

WNudopmarus o maTepuaibHO-
TEXHUYECKOM 00eCTieueHun
MIPEIOCTaBICHHUS YCIyT
OpraHu3anmell KyJIbTyphl
1.1.2.26. Wudopmarus o MaTepralibHO- + - 2,5 1
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CooTBeTcTBHE
KoanyecTBo
CO/IeP:KAHUIO, MakcuMaJbHOe Ouenka 3Kkcnepra

MATEpPHAIOB/eTMHH
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

TEXHUYECKOM 00eCIIeUeHUU
MIPEeIOCTaBICHUS YCIyT
OpraHu3alMen KyJIbTYypHl,
MPHUCIIOCOOIEHHBIMH IS
HCTIOH30BaHUS MHBATHIAMHI
Y JIMIIaMU C OTPaHHMYCHHBIMHU
BO3MOKHOCTSIMU 3/TOPOBBSI
Komun nuiien3uii Ha
OCYIIECTBIICHHE

eI TEIIFHOCTH, IO IJICKAIICH
1.1.2.27. JIMLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoii ®enepanuu
HNudopmarus o

1.1.2.28. rocy1apCTBEHHOM + - 2,5 1
(MyHHITMTIQTBEHOM ) 3aJJaHIH
OTtder o pe3yabTaTax
TEeSITETFHOCTH YUPEXKACHUS
1.1.2.29. (wH(pOpPMAH O BHIIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MYHHIIMTIAIEHOTO) 3a7aHMS)
Nudopmarns 0 KOHTPOITBEHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarus o pesynprarax
1.1.2.31. | mestenpHOCTH M 00 + - 2,5 1
WCIIOJIb30BaHNH HMYIIIECTBA
HNudopmarnus o

1.1.2.32. IUIAHUPYEMBIX MEPOIPUATUAX + - 2,5 1
(aHOHCHI, aduIy, aKI¥H),

1.1.2.30.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanyecTBo
CO/IeP:KAHUIO, MakcuMaJbHOe Ouenka 3Kkcnepra

MaTepHuaJoB, HHHU
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume €

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarhl HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJIBTYPBI, a TAKXKe
MPEUIOKEHHS 00 YITyqIIeHUH
Ka4dyeCTBa UX ACATCIIbBHOCTHU
[Inan no yny4iieHuro
1.1.2.35. KadecTBa paboTHI + - 2,5 1
OpraHu3aluu
HNudopmarus, pa3menieHue 1
oIy OIMKOBaHHE KOTOPOI
ABJISIFOTCS 00s13aTEIbHBIMU B
11236, | COOTBETCIBAN € + . 2,5 1
3aKOHOZAATENECTBOM
Poccuiickoit denepanuu -
nHpopMarus B chepe
IIPOTUBOACHCTBHS KOPPYILIUU
HNudopmarius, pazMmenieHue u
OITyOJIMKOBaHIE KOTOPOH
SIBIISIIOTCS 0053aTEIbHBIMU B
112,37, | SoorBereIBan © + . 25 1
3aKOHOAATEIECTBOM
Poccuiickoit ®epepanuu —
nHpopmarus B cepe OXpaHbl

Tpyaa

1.1.2.34.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosmuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/eTHHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUC KOJIU4Y€CTBO

WNudopmanus, pasmerieHre u
oIyOIMKOBaHHE KOTOPOH
SIBJISSFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoii denepanun —
nHpOpMaIUs O peanr3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmemieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJISTFOTCS] 00s13aT€TLHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJATENBCTBOM + - 2,5 1
Poccuiickoit denepanuu —
nHpOPMAITHS O
MPOTHUBOJICHCTBUHN
TEPPOPU3IMY

HNudopmarius, pazMmenieHnue u
OITyOJIMKOBaHIE KOTOPOH
SIBJIAFOTCS 00513aTENBHBIMU B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. Poccuiickoit ®epepanuu — + - 2,5 1
rHpopMaIus 00 yCIOBHUSIX
JOCTYTTHOCTH OpTaHHU3aIAN
JUTS. THBAJTH]IOB M JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOro 100 40
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE E. biaank aHaau3a HaJU4usi HA OQPHMUHAIBHOM caidTe opraHm3auuu (y4upexaeHusi) uHpopmMauuu o
AUCTAHLUMOHHBIX CHOCO0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C IMOJYYATEJAMH YCJIYIT M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNapnxaTopst IIpumeyanue
HHANKATOpa aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTpOHHAs MOYTa + - + -

DJIEeKTPOHHBIE CEPBUCHI JUIS TOAAYHU IJIEKTPOHHOTO

1.2.1.3. + - + -
oOparteHus1/5KaT00bI/ IPE ATT0KCHHUS

1214, DNEKTPOHHBIE CEPBUCHI IS OTYyYEHHUS KOHCYIbTALlUH TI0 4 ) 4 )
OKAa3bIBa€MBIM YCIyTraM

1.2.1.5. Pazgen "Yacto 3agaBaemMblie BOIPOCH" + - + -
TexHuUeCcKast BO3SMOKHOCTD BBIPa)KEHUS IOy YaTEIAMH YCIIyT

1.2.1.6. MHEHHS 0 KaueCTBE OKa3aHMs yCIyT (HAJM4Ke aHKETHI IS oIlpoca + - + -

Tpa)<IaH WM THIEePCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIHATEHOM CaiiTe OpraHn3aniy (YUpeKIeHNs ) JUCTAHIIMOHHBIE CIIOCOOBI

" | 0OpaTHO¥ CBS3M U B3aMMOCHCTBHS € OTYJATEISIMH YCIyT 0 Gazos
- | OOMH IUCTAHIIMOHHBINA CIIOCO0 B3aMMOIAEHCTBUSA 20 dayutoB
- | IBa IMCTAaHIIMOHHBIX CIIOCO0A B3aUMOAEHCTBUSA 40 6amioB
- | TpM DMCTAHIIMOHHBIX crioco0a B3aMMOACHCTBHS 60 OayutoB
- | YeThIpe IMCTaHIIMOHHBIX CII0c00a B3aMMOICHCTBHS 80 GaitoB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEICTBHS 100 Ooamtos
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE K. biank aHain3a HaJAM4Ms B OPraHuU3alMd KOM@OPTHBIX
YCJI0BMH /ISl IPe1ocTaBJIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3aumnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHblil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Hannune
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
2111 Hanuune koM(popTHON 30HBI OT/IBIXA n )
T (oxuanmust)
211, Hanuuue v NOHSATHOCTh HABUT'ALMKM BHYTPH n i
OpraHH3alMH
2.1.1.3. JloCcTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CaHHUTAapHO-
TMTHEHUYECKUX IIOMEIIeHUH (YMCTOoTa
HOMELICHNH, HaTu4Kie MbLIa, BOJIBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLKH

Bo3moxHOCTS OpOHUPOBAHHUS
YCIyTH/IOCTYITHOCTb 3aIICH Ha MOJy4YeHUE
yciyrH (110 TeeoHy, ¢ UCIOIb30BaHUEM
cetu "MHTepHeT" Ha oduUIMATEHOM caiiTe
OPraHU3aLHH, IPH JUYHOM MOCEIIEHUHT U

p.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

- 0 6amoB
KOTOPBIX OCYILECTBIISETCS ACATEIBHOCTh
- | HanWYMe OJTHOTO YCJIOBHUS 20 GamnoB
- | HajgW4YWe ABYX YCIOBHH 40 6amtoB
- | HajgW4Me TpexX YCIOBUH 60 GamoB
- | HajnMYMe YeThIpeXx YCIOBUH 80 GamioB
- | HajgW4We MATH U 0oJiee YCIOBUH 100 6amioB
HUTOIro
71
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE 3. baask  anHaau3za  000pyAoBaHMST  TepPpPUTOPHH,
NpWIerapue K 31aHUAM OPraHu3aluM, U MOMEIIEHHUH € Y4eTOM JOCTYIIHOCTH
sl mnHBaauaoB (mapamerp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
3111 OO0opynoBaHKe BXOJHBIX TPYIII 4 i
T naHaycaMu (O IbeMHBIMU TIATHOPMAaMH )

31.1.2. Hanuune BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure agantipoBaHHBIX TU(DTOB,

3.1.1.3. MOpYYHEH, paCIIMPEHHBIX TBEPHBIX + -
IIPOEMOB;

3.1.14. Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieriuanbHo 000py 10BaHHBIX

3.1.1.5. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHHUH B + -
OpraHHU3alMU

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYyJJOBaHNE TEPPUTOPHH,
MIpUJIETatoIeH K 3[aHUsIM OpTaHU3aLH, U

- . 0 6amoB

MTOMEIIIEHUH C y4eTOM JIOCTYIHOCTH ISt

HMHBAJIUJIOB
- | HaIWYMe OJTHOTO YCJIOBHUS 20 GanmoB
- | HaJIW4We ABYX YCIOBUH 40 GanmoB
- | HajgW4Me TpexX YCIOBUH 60 GannoB
- | HanMYMe YeThIpeX YCIOBUH 80 GaymuioB
- | HajIW4We MATH YCIOBUI 100 6amioB

HUTOIro
72

© DJIeKTPOHHBIN pecypcHblii HeHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE WM. baank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh YCJAYIH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyOnupoBaHue 1151 ”HBAJIMIOB 10 CIYXY U
3.2.1.1. 3pEHHIO 3BYKOBOU U 3pUTENBbHON + -
UHpopMaLUH

Jy6nupoBaHue HaAKCEH, 3HAKOB U HHOM
TEKCTOBO#H U rpaduueckoil nHpopManuu

3.2.1.2. + -
3HaKaMH, BBIIIOJIHEHHBIMH pelibe(hHO-
TOYCYHBIM IpUTOM Bpaiins
Bo3MoXXHOCTB TIpeOCTaBICHNS HHBAJIHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yXy (€Iyxy i spetiitio) yeny ¥ i

CYpJIOIIEPEBOAUMKA
(tudocypaonepeBo1unKa)
Hanuune anpTepHaTUBHON BEpCUH
3.2.1.4. odunmazpHOrO caiiTa OpraHu3alyy B CETH + -
"NHTepHET" A1 MHBAIHUJIOB 110 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMU HE0OX0IMMOe
3.2.1.5. oOy4eHne (MHCTPYKTHPOBAHUE), TIO + -
COIPOBOX/ICHUIO HHBAJIMJIOB B IIOMEIIEHUN
OpraHHU3alMU

Hannume BO3MOXXHOCTH IIPEIOCTABICHUS
3.2.1.6. YCITyTH B TUCTAHIIMOHHOM PEXHUME HITH Ha + -
aomy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | IOCTYHMHOCTH, TIO3BOJIAIONINX HHBAIHAIAM 0 dayutoB
MOJIY4YaTh YCIYTH HapaBHE C IPYTHMH
- | HajgW4YMe OJTHOTO YCIIOBHUS 20 6amtoB
- | HaMMYMe MBYX YCIOBUMA 40 GayutoB
- | HayMYMe TPeX YCIOBUHA 60 6ammoB
- | HaJMYMe YeThIPeX YCIOBUU 80 6amnoB
- | HaMMYMeE MIATH YCIOBHHA 100 G6amroB
HUTOI'O
73
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

NPUJIO’KEHHUE K. buaHk aHkeTbl JJI NPOBeJIeHUs] ONMPOCA PECHOHICHTOB —
noJiyyareJsiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEePhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy
opranu3anuil cepsl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEJICHHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCSI.

Ne
w/n Bonpoc Bapuanr orBera
'Y 1oBIE€TBOpEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U 0 VioBiersopet (a)
1 TOCTYITHOCTHI0 HH(POPMAIIHH O JACATEITHHOCTH

OpraHu3aIiK, pa3MeIIeHHON Ha HH(POPMAaLMOHHBIX

o He yaoBierBopeH (a
CTEHJIaX B MOMEIIEHUN OpTaHu3aIu’? ya pe (a)

'Y 1oBNeTBOpEHBI JIu Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYMMHOCTBIO HH(OPMALIUU O JESTEIbHOCTH

2 |opranuzaiuu, pa3MenieHHOW Ha ee 0(UIIHATEHOM
caiiTe B MH(POPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «HTEpHET»?

0O Y1oBieTBOpEH ()

0 He ynosnerBopen(a)

'Y noBiieTBopeHbI 11 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIIEHUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (0KUAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMY B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YMe U IOCTYITHOCTb MUTHEBOM BOJIBI B TOMELLICHUN
OpraHu3aliK; HATMYKUEe U JOCTYITHOCTh CAHUTAPHO-
FUTMEHNYECKUX MMOMEIIEHUH B OpraHU3allly;
yIOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMEILEHN OpraHu3aliy; TPAHCTIOPTHAS
TOCTYIMHOCTH OpraHu3alyy (HaTu4ue 00IIeCTBEHHOTO
TpaHCIOPTa, MAPKOBKHU); JOCTYITHOCTD 3allUCH Ha
oyrydeHue ycnyru (mo tenedony, Ha opuiraibHOM
caiiTe opranuzauuu, nocpeactsom EnuHoro moprana
rOCYyIapCTBEHHBIX U MYHHUIIUITAIBHBIX YCIYT, PU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHauCcTa
OpraHu3aIum)?

o He ynoBnerBopen(a)

'Y noBieTBOpEHBI 11 Bbl 1O0CTYNTHOCTBIO O YaoBneTBopeH(a)
4 [mpenoctaBieHMs YCIOYT JUIsl HHBAIHU/IOB B
opraHu3aiu?

o He ynoBnerBopeH(a)

5 |VnmoBnerBopensl v Bol 10Op0KeNnaTeNbHOCTHIO U 0 YaoBneTBopeH(a)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Ne
n/n

Bompoc

Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM 00OpallleHuU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bpl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCIIeYnBaIOIUX HENOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OPraHU3aIUI0
(mpernonaBateiny, TPEHEPhL, UHCTPYKTOPHI,
O1OIMOTEKAapH, SKCKYPCOBOBI U TPOYHE PAOOTHUKH)?

O YaoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOopeHs! 11 Brl 100poXkKenaTenbHOCTRIO U
BEKITMBOCTHIO PAOOTHUKOB OpraHu3alli, C KOTOPbIMU
B3aMMOJICIICTBOBAIM B AUCTAHIIMOHHON (hopme (110
TeseoHy, 10 AIEKTPOHHOH MOYTE, C TOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (ISl MOAAYU HJIEKTPOHHOTO
oOpateHus (3kajao0bl, TPEIOKEHHS ), TOITyUECHUS
KOHCYJIBTAI[MH 110 OKa3bIBaEMbIM yCIyraM) U B MIPOYHX
TMCTaHLIMOHHBIX Gopmax)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

["oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aIUI0
[POJICTBEHHUKAM U 3HaKOMBIM (MJIM MOTJIU Obl Bl ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpa
opraHu3arum)?

0 [a, mopekomeH1oBaj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

'Y 10BIE€TBOPEHBI JI Bbl Oprann3anmoHHBIMU
[YCIIOBUSIMU TIPEAOCTaBICHUS YCIYT (TpaduKoM paboThI
OpraHu3aliK, HaBUralle BHYTPU OpraHU3aluu
(Hanmure nHPOPMAITMOHHBIX Ta0IHYEK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, THHOMATOB M MPOYHE)?

0 YaoBneTBopeH(a)

0 He ynosnerBopen(a)

10

Y 1oBIETBOPEHBI U BBI B 11€710M yCIOBUSIMU OKa3aHUS
lyCIIyT B OpraHu3anuu’?

0 YaoBneTBopeH(a)

0 He ynoierBopeH(a)

11

Baiu npenioxkeHus 1o yiaydlieHUIo YCIOBUN
OKa3aHUs yCIyT B JAHHON OpraHU3alluu:

12

CooOmure, moxkanyicra, HEKOTOpPbIE CBeJIeHUs O cede:
Banr oo

O XKXenckuit

0 My:xckoit

13

CooOmuTe, moxayicra, HEKOTOPBIE CBEACHHS O cede:

Bai Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

baaropapum Bac 3a yuacTtue B onmpoce!
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE JI. biaank aHKeTbl /s NPOBeIeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTraHu3aIUsAMU CPEPBI KYJIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy

opranu3anuil cgeprl KyJabTypbl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEJICHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJIbTYpbl TAPAHTHPYETCS.

JlaHHbIe reojoKaIuu JlaHHBIE MPOXOKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec JHata/Bpems
GPS metka [TpoJOmKUTETBHOCTD

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYITHOCTHI0 HH(OPMAIIHH O JACATEITHHOCTH
OpraHu3aIuy, pa3MeIeHHONW Ha HH(POPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpraHu3auu’?

0 YaoBneTBopeH(a)

0 He ynosnerBopen(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YnosietBopeH(a)
2 |opranm3anuu, pa3MenieHHON Ha ee 0(UIIHATEHOM
caiiTe B ”H(pOPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 He ynosnerBopen(a)

Y noBieTBOpeHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYNE U |1 Y joBiIeTBOpeH(a)
[OHATHOCTh HABUI'AlIUM B IIOMEIIEHUH OpraHU3alHY;
HaJIM4YKME U IOCTYITHOCTh TUTHEBOM BOJbI B
[MOMEIIEHUN OpraHu3alMy; HAJIM4Ke U JOCTYITHOCTh
CaHUTapPHO-TUTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TOMEIEHUH OpraHn3aluy; TPaHCIIOPTHAs
NTOCTYIHOCTh OpraHU3aluy (HaJuyue oOLIeCTBEHHOI'O
TPaHCIIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
MoJlyyeHue yciayru (1o TenedoHny, Ha o(pUIHaIbHOM
caiiTe opranuzainuu, nocpeacrsom Enunoro noprana
roCyTapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CIIeHUauCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)

4 [YnoBneTBopeHsl U Bbl JOCTYIHOCTBIO 0 YaoBneTBopeH(a)

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

MMPCAOCTABJICHUA YCIYT IJII HHBAJIMIOB B
opraHu3aium?

'Y noBneTBOpEHBI 11 BBl T0OPOKENATETHHOCTHIO U O YaosierBopeH(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alnH,

5 |oGecnieunBaronyx NEpPBUYHBIN KOHTAKT C
MMOCETUTENSIMHU ¥ MHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O0OpallleHUU B OPTaHU3alNI0?

o0 He ynosnerBopen(a)

o0 He ynonerBopen(a)

Y noBneTBOpeHs! 11 Bbl 100poXkKenaTenbHOCTIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeurBaIOIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIYTH TIPH 0OpaIieHN: B OPraHU3aIUI0

(TIpemoiaBaTenu, TpeHePbl, HHCTPYKTOPHI, o0 He ynosnerBopen(a)
O61OIMOTEKAPH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOpeHs! 1 Bbl 100poXkKenaTenbHOCTHIO U
BEXIJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMH
B3aMMO/ICHICTBOBAIM B AUCTAHIIMOHHON (hopme (110
Tese()oHy, 10 SJICKTPOHHOM MOYTE, C ITOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (LIS MOJIAYN DIIEKTPOHHOTO
oOparteHus (3kajo0bl, TPEIOKEHHS ), TOTYUESHUS
KOHCYJIBTAITUH 110 OKA3bIBAEMBIM yCITyTam) U B
MPOYUX AUCTAHITMOHHBIX hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3AIUI0
POJCTBEHHUKAM M 3HAKOMBIM (HJITH MOTJIH OBl BEI ee
[PEKOMEHI0BaTh, eciii Obl ObliIa BO3MOXKHOCTH BbIOOpA
opraHu3aIumn)?

Y 10BIE€TBOpPEHBI JIU BBl Oprann3anuoHHbBIMU
YCIIOBUSIMHE NIPEIOCTABIIEHHS yCIyT (Tpadukom O Y 10BJ1€TBOPEH(2)
paboThl OpraHU3aluy, HABUTAIIEH BHYTPH
opraHu3aruu (HaTnuue nHHOPMAITMOHHBIX TaOIHUYCK,
yKaszaTenel, CHrHaIbHBIX Ta010, ”HPOMATOB U 0 He ynosnersopen(a)
npoune)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

V 10BIIETBOPEHBI 11 BBl B 11€710M ycnoBUAMH oka3aHus[D Y IOBJIETBOPEH(a)
YCIIyT B OpraHu3anuu’? o He ynoBnerBopeH(a)

10

Baiu npenioxkeHus 1o yiaydlieHuIo YCIOBUn

11 .
OKa3aHUA yCJIYT B JAHHOU OpraHU3aIuun:

Coobuure, noxanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuid
cebe: Bam non 0 My>KcKoid

12

CooOmure, moxkanyicra, HEKOTOPbIE CBEJICHUS O
13 [cebe: Bam Bo3pacT (ykaxurte CKoibko Bam momHbIX
neT)

Bbaaropapum Bac 3a yuyacTtue B onmpoce!
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HPUJIOKEHHUE M. PeecTp CCHLIOK AJI51 OHJIAWH AHKETHUPOBAHUS

PEECTP
CCBLJIOK /I OHJIAHH AHKETHPOBAHUSA /I Pa3MeLleHUsl HA O(PUIMATILHOM CcaliTe OPraHu3anuil COUAIBHOM cdepbl, a TaKKe
OpraHa MCIOJHUTEILHONI BJIaCTH/OPraHa MeCTHOI0 CaMOyIIpPaBJIeHHUS

3aKa3yuK: MYHUIIUITAJIBHOE BIOJIP)KETHOE YUPEXXJIEHUE "LITYMSUCKAS IEHTPAJIM30OBAHHA S
BUBJIMOTEYHASI CUCTEMA"
Anpec: 216410, Cmonenckas oo, nirt ymstuu, yn Canoast, 1 30A

Peectp ccrutok onmaitn anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=788ba644-1da7-4a4a-aa91-fd06d2a88c20

Ccpuika Ha pe3ysbTaThl aHkeTupoBaHus:  |http://resurs-online.ru/Org-forms.aspx?Guid=788ba644-1da7-4a4a-aa91-fd06d2a88c20

CIINCOK OPFAHI/I3AI_II/IFI
Ne url craTucTukn
HaumeHoBanmne OpraHusanumu url ankersl
n/n o aHKeTe
MYHUILNITAJIbBHOE BIOJDKETHOE YUPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
1. | "IIYMIYCKAS HEHTPAJIM3OBAHHAST BUBJIMOTEYHAS online.ru/Form.aspx?Guid=554939¢c6- Org.aspx?Guid=554939¢6-87d2-4a9d-
CUCTEMA" 87d2-4a9d-al124-717566ec7564 al24-717566ee¢7564
78
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE H. Kouun4yecTBeHHbIC Ppe3yJbTAaThl HE3aBHCHUMOH OLCHKH KAa4eCTBAa OKAa3aHMS YCJYr OPraHU3auMsAMH
KYJbTYPbl MYHUIIUNIAJIBbHOTO 00Opa3oBanus " llymsauckuit MyHHIunaabHbiii oKpyr' CMoJieHCKOH 00J1acTH (MaCCUB)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

a - O0Bbem O6vem
=
n 2| 3nauenne E 3HaunMocTh | 3Ha4deHHe € | 3maunmocrs uHpopMauuH | HH(popMALH 3Havenne
Ne | HammeHoBaHHe OPraHU3alUH TOroBoe | o huTepusn 2 | nmokasatens | moxasateas % | mapamerpa (xoa1-B0, (xou1-Bo, MHIMKATOPA
p I 2| xpurepns, | & , pamertp AuKaTopa,
3HaYeHHe | = S 4HCII0 YAOBIL. 4HCII0
= Oamn = Y% Oasn s Y% - Gan
= = = noJjyyJareJiei) | ONpoIIeHHBIX)
(pakr) (HopMaTHB)

1 | MYHULIMITAJIBHOE 89,94 1 93,68 1.1 30 80,00 1.1.1 50 16 16 100,00
BIOJDKETHOE 1.1.2 50 24 40 60,00
YAPEK/EHIE 1.2 30 100 [1.2.1 100 5 6 100

HIYMATCRA 13| 40 9920 |13.1] 50 624 628 99,36
HEHTPATMSOBAHHAA 132] 50 622 628 99,04
BUBJIMOTEYHASA s 2
CHUCTEMA" 2 99,52 2.1 50 100 2.1.1 100 5 6 100,00
2.2 50 99,04 2.2.1 100 622 628 99,04
3 57,71 3.1 30 40 3.1.1 100 2 5 40,00
3.2 40 40 3.2.1 100 2 6 40,00
3.3 30 99,04 3.3.1 100 622 628 99,04
4 99,55 4.1 40 99,36 4.1.1 100 624 628 99,36
4.2 40 99,68 4.2.1 100 626 628 99,68
4.3 20 99,68 4.3.1 100 626 628 99,68
5 99,23 5.1 30 99,04 5.1.1 100 622 628 99,04
5.2 20 99,20 5.2.1 100 623 628 99,20
53 50 99,36 5.3.1 100 624 628 99,36
79




IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHHUE O. JiieKTpoHHAs Bepcusi 0TYeTa

© DJIeKTPOHHBIN pecypcHblii HeHTp, 2025 2.



